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Cnncok N3MeHSIIOLLNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 29.06.2010 N 126-93,
ot 27.07.2010 N 227-®3, o1 07.05.2013 N 80-03,
o1 02.07.2013 N 182-93, o1 24.11.2014 N 357-03,
C U3M., BHeCeHHbIMU NocTaHoBneHnem KoHcTutyumoHHoro Cyga PO
o7 18.07.2012 N 19-I)

Cratba 1. Cchepa npumeHeHus Hactosiwero efepanbHOro 3akoHa

1. Hactoswwmm ®epgepanbHbiM 3aKOHOM PErynupyloTcs MpaBOOTHOLLEHMWS, CBHA3aHHble C peanusauunen
rpaxgaHnHoMm Poccuinckon ®Pepepaumm (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuMm KoHcTuTyuuen
Poccuickon ®egepauum npasa Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOrO CamoynpaBneHus,
a TaKke ycTaHaBNMBaeTCs NOPSAOK pacCMOTpPeHMs 06paLleHunii rpaxaaH rocygapCTBEHHbIMY OpraHaMu, opraHamu
MECTHOro camoyrnpasneHuns N AOIMKHOCTHLIMU NINLIaMU.

2. YcraHoBneHHbIN HactoAwmMm ®PepepanbHbiM 3aKOHOM MOPSAAOK PacCMOTpeHus obpalleHuin rpaxaaH
pacnpocTpaHseTcd Ha Bce 00palleHuss rpaxgaH, 3a WCKYeHvem obpalleHun, KoTopble noanexar
paccMOTPEHNO B MNOpAAKe, YCTaHOBMNEHHOM beaepanbHbIMU - KOHCTUTYLMOHHBLIMW - 3aKOHAMW U UHBIMU
begeparnbHbIMU 3aKOHaMW.

3. YcTaHoBneHHbIn HacToswmMm PegepanbHblM 3aKOHOM MOPSOOK paccMoOTpeHus obpalleHun rpaxgaH
pacnpoCcTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C pacCMOTPEeHNEM OBpaLLeHUn MHOCTPaHHbIX rpaxaaH u nuy,
6e3 rpaxgaHCTBa, 3a WCKIYEHMEM CrnydaeB, YCTaHOBMEHHbIX MeXAyHapogHbiM [oroBopoM Poccuiickon
denepaumu nnu dpegepanbHbIM 3aKOHOM.

4. YcTtaHoBMeHHbIN Hactoswmum PepepanbHbIM 3aKOHOM MOPSAOK PACCMOTPEHMsT obpalleHun rpaxagaH
rocyfapCTBEHHbIMW  OpraHamy, opraHamMmuM  MECTHOrO  CamMoyrnpaBfeHus W OOMKHOCTHbIMKM  nvuamu
pacrnpocTpaHaeTcs Ha NPaBOOTHOLLUEHUS, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMU OpraHaMu, AOMMKHOCTHBIMM
nMuamy obpalleHun obbeaVHEHUN rpaxaaH, B TOM YUCIe HpUOMYECKMX MWL, a TakKe Ha MPaBOOTHOLLEHWS,
CBsi3aHHble C pacCMOTPeHneM obpalleHui rpaxgaH, obbeauHeHWl rpaxaaH, B TOM 4YMCre IopUauYecKknx nuu,
OCYLLECTBAAIOWNMN NYONWYHO 3HaYMMble (PYHKUMM rocydapCTBEHHbIMW U MYHUUMNANbHLIMWA YYpEXOEHUsIMMU,
WHBIMW OPraHn3auUsaMn U UX OSMKHOCTHBIMW NLaMM.

(vacTtb 4 BBegeHa ®enepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMeloT NpaBo 06pallaThCa MUYHO, a Takke HanpaBnATb WHOWBMAYaANbHBLIE WU KOMMEKTUBHbIE
obpalleHus, BkoYaa obpalleHuss o6bednHeHIn rpaxaaH, B TOM Yucre opuandeckux nnl, B rocyaapCTBeHHble
opraHbl, opraHbl MECTHOIO caMoynpaBfieHNst U UX AOSIKHOCTHLIM NuLaM, B roCyAapCTBEHHbIE U MyHULUMNAmNbHbIE
yYpEeXOeHUs] U UHbIe OpraHM3aLum, Ha KOTOpbIE BO3MOXEHO OCYLLECTBNEHNE NYBNMYHO 3HAYMMbIX OYHKLWIA, U KX
OOMKHOCTHBIM MULLaM.
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(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. N'paxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u gobposonbHO. OcyllecTBreHne rpaxgaHamu
npaea Ha obpalleHue He JOMKHO HapyLLaTb NpaBa 1 cBoboabl ApYyrnx nuy,.

3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAI3AHHbLIX C pacCMOTPEHMEM 0BpalleHnit rpaxkaaH

1. MNMpaBOOTHOLLEHUS, CBSI3aHHLIE C PAacCMOTPEHMEM OOpalleHui rpaxaaH, perynupyttca KoHcTuTtyumen
Poccunckon  depepaummn, MexgyHapodHbiMum  goroBopamum  Poccuinickon  ®epepaunn,  cdegepanbHbIMM
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM 1 MHBIMU doeiepanbHbiMU 3aKOHaMM.

2. 3aKoHbl 1 MHble HOpMaTKBHbIE NPaBOBble akTbl cybbekToB Poccuiickon degepaumm MoryT ycTaHaBnmBaThb
MOMNOXEHWs!, HanpaBeHHble Ha 3alnTy nNpaBa rpaxgaH Ha obpalleHue, B TOM YUCre yCTaHaBNMBaTb rapaHTum
npaea rpaxagaH Ha obpalleHue, OONOMHALWMNE rapaHTUK, YCTaHOBMNEHHbIE HacToAWwnM PeaepanbHbiM 3aKOHOM.

Crtatba 4. OCHOBHblE TEPMUHBI, UCMONb3yeMble B HacTosLem PenepanbsHOM 3aKoHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoLmMe OCHOBHbIE TEPMUHBI:

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBrieHHble B rocyAapCTBEHHbI OpraH, opraH
MECTHOro camoyrnpaBneHust UNM OOSHKHOCTHOMY NULY B MUCbMEHHOW dopme unM B ¢opmMe SNeKTPOHHOro
JOKYMeHTa npeanoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpallleHne rpakgaHnHa B rocyaapCTBEHHbIN
opraH, opraH MEecTHOro camoynpaBneHus:;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXeHue - pekoMeHaauua rpaxxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB UM WMHbIX HOPMAaTUBHBLIX
NMPaBOBbIX aKTOB, AESTENbHOCTU rOCY4apPCTBEHHLIX OPraHOB M OpraHOB MECTHOTO CaMOyrpaBleHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YNYyYLLEHNIO coLnanbHO-39KOHOMUYECKON U UHBLIX cdep OesTeNbHOCTU rocyaapcTea u
obuecTBa;

3) 3asBneHune - npocbba rpaxxgaHnHa O COAEWCTBUM B peanusaumm ero KOHCTUTYLMOHHbIX npaB u csobos
WNN KOHCTUTYLMOHHBIX NpaB 1 ceoboa Apyrvx nuy, nMbo coobLLeHne O HapyLIEeHUN 3aKOHOB 1 MHbIX HOPMaTUBHbIX
MpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpPraHoB, OpPraHoOB MECTHOMO camoynpaBiieHUst W
OOMKHOCTHBIX NL, NGB0 KpUTKKa AEATENBHOCTU YKa3aHHbIX OPraHoOB U AOMMKHOCTHBIX ML,

4) xanoba - npocbba rpaxpaHMHa O BOCCTAHOBMEHWMM WM 3alUUTE €ro HapylleHHbIX npaB, cBobog unu
3aKOHHbIX MHTEPECOB NGO NpaB, cBO6OA UMM 3aKOHHLIX MHTEPECOB APYrUX NNLL;

5) [OOMKHOCTHOE fMUO - J§UUO, MNOCTOSIHHO, BPEMEHHO WM MO  CcrneunanbHOMY  MONTHOMOYMIO
ocylecTBrsiowee MYHKUMN NpeacTaBuTeNs BracTtv NGO BbIMOMHSOWEE OpraHU3aUMOHHO-pacnopsamTerbHble,
aAMVUHUCTPATUBHO-XO3ANCTBEHHbIE (DYHKLMM B FOCYAapPCTBEHHOM OpraHe Unu opraHe MecTHOro camoynpaBreHus.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHnsi rocygapCTBEHHbBIM OpraHoOM, OpraHOM MECTHOroO CamoynpaBfeHust UMK
OOJPKHOCTHBIM NIMLOM FpaXKgaHWUH UMeeT NpaBo:

1) npencTaBnATb LOMOMHMUTENbHbIE LOKYMEHTbI M MaTtepuansl nubo obpalwiatbcsi ¢ npocbbon 06 ux
nctpeboBaHMK, B TOM YMCrle B 3NEKTPOHHON hopME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMUTBLCS C JOKYMEHTaMWU U MaTepuanamu, KacaroMMUCS pacCMOTPeHMs obpalleHusi, ecnu aTo He
3aTparmBaeT npaea, CBOOOAbl U 3aKOHHbIE MHTEPECHI APYrMX MNNLL U €CINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He COoAepXaTCsi CBeAEHWs, COCTaBMsOWME rOCYAAPCTBEHHYIO UMM MHYK OXpaHsiemyto deaeparnbHbiM 3aKOHOM
TanHy;

3) nony4aTb MMCbMEHHbIN OTBET MO CYLUECTBY MOCTABMEHHbIX B OOpaLleHUn BOMPOCOB, 3a UCKIIOYEHUEM
Cny4aeB, YyKkasaHHbix B cTatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBeAOMIIEHWE O nepeagpecauun
NMMCbMEHHOro 0bpaLlLeHnst B TOCY4apCTBEHHbIA OpraH, opraH MeCTHOro camoyrnpaBneHns UNn OOSMKHOCTHOMY NuLy,
B KOMMETEHLIMIO KOTOPbIX BXOAUT PELUEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawiatbcs ¢ xanobow Ha NPUHATOE MO ObpalLLeHNto pelleHne unn Ha aenctene (besgencTene) B CBA3N
C paccMOTpeHueM obpalleHnss B agMWHUCTpaTMBHOM W (unn) cypebHom nopsgke B COOTBETCTBUM €
3akoHogaTtenbcTBoM Poccuinckon ®eagepaunu;

5) obpalLaTbCa ¢ 3asBneHneM O NpekpaLleHn pacCMOTpeHNss obpaLleHus.
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CtaTtbs 6. NapaHTMn 6e3onacHOCTU rpaXkaaHnHa B CBA3W C ero obpalleHnem

1. 3anpelyaeTcsa npecrnefoBaHue rpaXxgaHuHa B CBSI3W C ero obpalleHnemM B rocyaapCTBEHHbIN opraH, opraH
MECTHOrO CaMmoynpaBMeHnss WM K AOSHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpPraHoB Wnu
HAOJPKHOCTHOTO Nua Nnubo B LeNsiX BOCCTAHOBIIEHUSI UMW 3alLMTbl CBOMX NpaB, CBOGOA M 3aKOHHbIX MHTEPECOB
nm6o npae, cBOGOA N 3aKOHHbLIX MHTEPECOB APYrMX NNL,.

2. MNpwn paccMoTpeHun obpalleHns He JoNyckaeTcs pasrnaleHne CBeAeHNI, coaepkalnxcs B obpalleHuu,
a Takke CBeOEHWI, KacaloLLMXCsl YacTHOWM XU3HW rpaxgaHuHa, 6e3 ero cornacusi. He siBnseTcs pasrnaweHuem
CBeOEHWI, cofepalluxca B obpalleHun, HamnpaefieHne MMCbMEHHOro oOpalleHusl B rocyAapCTBEHHbIA OpraH,
opraH MECTHOrO CaMOyMpaBfeHuss WM OOIPKHOCTHOMY JMLy, B KOMMETEHUMIO KOTOPbIX BXOAMT peLLeHue
NOCTaBMeHHbIX B 06palLleH1 BOMPOCOB.

CraTbs 7. TpeboBaHMsA K MTMCbMEHHOMY OBpaLLeHunio

1. MpaxxgaHuH B CBOEM NUCbMEHHOM 06paLleHnn B 06s13aTeNbHOM NOPsiAKE YKa3biBaeT NMOO HaMMeHOoBaHme
rocy4apCTBEHHOr0 opraHa Wnu opraHa MEeCTHOro CamMoynpaBrfieHWsi, B KOTOpPble HanpaenseT MNUCbMEHHOe
obpalleHne, nmMbo camunuio, KMMsl, OTYECTBO COOTBETCTBYIOLLErOo [AOMMKHOCTHOrO nuua, nmbo [OIMKHOCTb
COOTBETCTBYHLLENO Nvua, a Takke cBoM hamunuio, Ms, OT4eCTBO (MocregHee - Npy Hanu4um), NOYTOBLIN agpec,
Nno KOTOPOMY OOSMKHbl OblTb HanpaBfieHbl OTBET, YBeAOMSIEHME O MNepeagpecauun obpalleHus, uanaraeT cyTb
NpeanoXeHnsl, 3asiBNEHNs UK anoobl, CTAaBUT NINYHYIO NOANUCH 1 AaTy.

2. B cnyyae HeobxogMMoCcTM B NoATBEPXKAEHME CBOMX OOBOAOB rpaXAdaHWH npwunaraeT K NUMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl MO0 NX Konuu.

3. ObpaweHne, nocTynuBllee B T[OCYOapCTBEHHbIA OpraH, OpraH MEeCTHOro CamoynpaBreHus wnu
OOJPKHOCTHOMY NuLy B (DOPME 3MNEKTPOHHOrO AOKYMEHTA, MOAMNEXUT pacCMOTPEHUI0 B NOPSAAKE, YCTAHOBNEHHOM
HacToawmMm depepanbHbiM 3aKkoHOM. B obpaweHun rpaxgaHuH B 00A3aTenbHOM MOPSAKE YyKasbiBaeT CBOU
damunuio, MMsi, OTYECTBO (MOcrnegHee - Npy HanMyuun), agpec 3NEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObIThb
HanpaBrnieH B (hopMe SMNEKTPOHHOro LOKYMEHTA, M MOYTOBbIA agpec, ecnu OTBeT AOMKEeH ObiTb HampaereH B
nMcbMeHHON cpopme. [paxgaHuH BnpaBe MPUNOXWUTb K Takomy obOpalleHutio HeobXxoaumble LOKYMEHTbl U
matepuanbl B 3NeKTpoOHHON ¢hopme nubo HanpaBWUTb YKasaHHble OOKYMEHTbl M MaTepuansl UM UX Konui B
nMcbMeHHoW opme.

(4yacTb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Ctatbs 8. HanpaeneHue 1 permctpauus iMCbMeHHOro obpatleHus

1. MpaxgaHuH HanpaBnseT NMCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCyAapCTBEHHbIN OpraH,
OpraH MECTHOro CamoynpaBfeHUs UM TOMY LOMMKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLLeHne
nocTaBMeHHbIX B 06paLLeHMn BOMpOCOoB.

2. TucbmeHHoOe obpalleHre noanexut obsa3aTenbHOW perncTpaunm B TeyeHue Tpex AHeW C MOMEHTa
NOCTYMNJSIEHNS B rOCYAAPCTBEHHbIN OpraH, opraH MECTHOIO CamMOynpaBfeHns U JOSMKHOCTHOMY NnLy.

3. NMnucbMeHHoe obpalleHne, cogepkallee BONpOChl, PeLleHne KOTOpbIX He BXOAMT B KOMMETEHLMNI0 AaHHbIX
rocyfapCTBEHHOr0 opraHa, opraHa MeCTHOro caMOyrnpaBfeHWs WnM [OIPKHOCTHOro nwuua, HanpasnsieTcs B
TeyeHne CeMu AHeW CO OHA perncrpaummM B COOTBETCTBYHOLUMA OpraH UNM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nvuy, B KOMMNETEHUMIO KOTOPbIX BXOAMT peLleHMe MOCTaBfEHHbIX B obpalleHuMn BOMPOCOB, C YBEOOMIIEHVEM
rpaxkgaHvHa, HanpaBmBLLETO obpalleHne, 0 Nnepeagpecaumm obpalleHuns, 3a UCKIMYEHNEM CrnyYasi, YyKa3aHHOro B
yacTtu 4 ctaTtbu 11 HacTosiwero PepepanbHOro 3akoHa.

3.1. TlucemeHHoe obpalleHne, cogepxawlee wHdopMaumMio o0 dakTax BO3MOXHbIX HapyLUeHUR
3akoHogartenbcTBa Poccuickon denepaumm B cdepe mMurpaumm, HanpaenseTcs B TeYEHWe MNSATM OHEW CO OHS
perncTpaumm B TepputopuarnbHbIi OpraH genepanbHOro opraHa WCMNONMHUTENbHOW BracTu, OCYLLECTBIISIIOLLEro
npaBonpuMeHnTErnbHblE PYHKLNN, PYHKLMM MO KOHTPOIO, HaA30pYy U OKa3aHWo rocydapCTBEHHbIX YCnyr B cdepe
Murpauumn, M BbICLLEMY [AOIDKHOCTHOMY nuvuy cybbekta Poccuiickon ®Pepepaumm (pykoBOOUTEMKO BbICLLUETO
MCMNONMHUTENBHOrO OpraHa rocygapCTBEHHOM Bnactn cybobekta Poccuiickon ®depepaunm) ¢ yBeJOMIIEHVEM
rpaxkgaHvHa, HanpasuBllero obpalleHne, O nepeagpecauun ero obpalleHusi, 3a MUCKIIOYEHWEM cryyas,
yKasaHHoro B 4actu 4 ctatbun 11 HacTosdwero ®enepansHOro 3akoHa.

(vyacTb 3.1 BBeaeHa degepanbHbIM 3akOHOM OT 24.11.2014 N 357-D3)
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4. B cnyyae, ecnv peLleHre nocTaBneHHbIX B MMCbMEHHOM ObpaLLeHun BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKONbKUX FOCYAapCTBEHHbIX OPraHoB, OpPraHOB MECTHOrO0 CaMOYNpPaBfeHWs WU OOSMKHOCTHLIX nuvu, KOMNus
obpalleHns B TeYeHWe CeMu OHeW CO OHS peructpauuy HanpaBnseTcs B COOTBETCTBYHOLUME rocygapCTBEHHblE
OpraHbl, OpraHbl MECTHOIO cCamoynpaBieHns UM COOTBETCTBYIOLLUM SOIMKHOCTHBIM NMLaM.

5. [ocynapCTBEHHbIN opraH, opraH MeCTHOro camoyrnpasfeHus Unn AOMKHOCTHOE NWLIO NPV HanpasneHun
MUCbMEHHOro 06paLleHnst Ha paccMOTpPEeHWe B APYrov rocy4apCTBEHHbIV OpraH, opraH MeCTHOro camoynpasneHns
WM MHOMY AOSMKHOCTHOMY NULY MOXeT B cnyvae HeoOXOAMMOCTM 3anpalumBaTb B YKasaHHbIX OpraHax wumm y
AOIMKHOCTHOIO N1ua AOKYMEHTbl U MaTepuansl 0 pesynbTatax pacCCMOTPEHNS MMCbMEHHOIo obpalleHns.

6. 3anpeljaetcs HanpaenATb xanoby Ha pacCMOTpeHWe B FOCYAapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpasneHus Unun 4OMMKHOCTHOMY Nuuy, pelleHne unn gencrene (6esgencTeue) KOTopbix obxanyeTtcs.

7. B cnyvyae, ecnu B COOTBETCTBMW C 3anpeToM, MPeayCMOTPEHHbIM 4YacTbio 6 HacToslen cTaTby,
HEeBO3MOXHO HamnpaBrneHue Xanobbl Ha pacCMOTpPeHWe B rOCy4apCTBEHHbIN OpraH, OpraH MEeCTHOro
CaMOynpasneHns Wnu OOSPKHOCTHOMY NULy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHMe MNOCTaBIEHHbIX B
obpalleHnn BOMpPOcoB, Xanoba BO3BpallaeTcs rpaxgaHWHy C pasbsCHeHWem ero npasa obxanosaTb
COOTBETCTBYHOLUME peLLeHne unu gencreune (besgencTane) B yCTaHOBEHHOM NOPSIAKE B CYA.

CraTbsa 9. Oba3aTenbHOCTb NPUHATUSA 0BpaLLEHNS K pACCMOTPEHMUIO

1. OGpalleHre, MNOCTYNUBLLEE B rOCYOAPCTBEHHbIA OpraH, opraH MECTHOIO CcaMoynpaBfieHuUs Wnu
[OJMKHOCTHOMY JULY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0653aTeNbHOMY PacCMOTPEHWIO.

2. B cnyyae HeobxoaMMocCTM paccmaTtpuBalolwne obpalleHne rocydapCTBEHHbIN opraH, opraH MecTHOro
camoynpaeneHNs U AOHKHOCTHOE NULIO MOXET 06ecneynTb ero pacCMOTPeHWE C Bbie30M Ha MecTo.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. FocyaapCTBEHHbIN opraH, opraH MeCTHOro camMoyrnpaBneHust U AOMKHOCTHOE NULO;

1) obecneunBaeT OOBLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpeHue obpallueHus, B crnydae
HeobX04MMOCTHU - C y4acTUeM rpaxaaHuHa, HanpaBumBLLEro obpalleHue;

2) 3anpaluvBaeT, B TOM 4uCfie B 3MEKTPOHHON ¢hopMe, Heobxooumble ANsi pacCMOTPEHUs obpalleHust
OOKYMEHTbI U MaTepuanbl B ApYrMX rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro CaMOYMNpaBIieHWUst U Y UHbIX
OOIMKHOCTHBIX MWL, 3@ UCKITHOYEHNEM Cy0B, OPraHOB JO3HAHUSA U OPraHoB NPeABaPUTENBHOMO CNEACTBUS;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) nNpvHUMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMEHME WM 3alUUTy HapyLleHHbIX Mpas, ceobon u
3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) paeT NUCbMEHHbLIN OTBET MO CyLWEecTBY MOCTaBMEHHbIX B OOpalleHUM BOMPOCOB, 3a WCKMHOYEHUEM
crnyyaesB, yka3aHHbIX B cTaTbe 11 HacToswero ®egepanbHOro 3akoHa;

5) yBegomnsieT rpaxaaHuMHa o HanpaBreHun ero obpalleHus Ha pacCMOTPEHUE B OPYrov rocyaapCTBEHHbIN
opraH, opraH MeCTHOIro camoynpaeneHus UM UHOMY 4OIMKHOCTHOMY NULYY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. [ocypapcTBeHHbI opraH, opraH MeCcTHOro camoynpaBrieHus NN LOMMKHOCTHOE NUL0 MO HanpaBreHHOMY
B YCTaHOBIIEHHOM MOPSiAKE 3anpocy roCy4apCTBEHHOrO oOpraHa, OpraHa MECTHOrO CaMOyMpaBrieHus unm
OOIMKHOCTHOrO nnua, paccMmaTtpusatoLmx obpalleHme, 06s3aHbl B TedeHre 15 aHen npefoctaBnsTb JOKYMEHTbI U
mMatepuanbl, HeOOXoAMMble ANs PacCMOTPeHMsI OOpalleHusi, 3a WUCKMIOYEHMEM [OKYMEHTOB M MaTepuarnos, B
KOTOpbIX COAepXaTCs CBEAEHMUSl, COCTaBMsIOWME TOCYOApPCTBEHHYIO WU UHYD OXpaHsemylo denepanbHbIM
3aKOHOM TalHy, U ANsl KOTOPbIX YCTAHOBMNEH 0CODLIV NOPAOOK NPeAOCTaBMNEHMS.

3. OTBeT Ha obpalleHne noanucbiBaeTcs PyKOBOAMUTENEM rOCYAapCTBEHHOIO OpraHa WM opraHa MecTHOro
caMoynpaeneHusl, JOMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbLIM Ha TO FIULOM.

4. OTtBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MEeCTHOro camoyrpaBneHus unm
OOIMKHOCTHOMY MUy B (DOpMe 3MEeKTPOHHOIO OOKYMEHTa, HanpaBnseTcs B popMe 3MeKTPOHHOrO AOKyMeHTa Mo
afpecy 3reKTPOHHOW MNOYTbl, yka3aHHOMY B OOpalleHuW, MnuM B NMUCbMEHHOW ¢opmMe Mo MOYTOBOMY afpecy,
yKkasaHHOMY B obpalleHuu.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. Nopsiaok paccMoTpeHust oTaeNbHbIX obpalleHnit

1. B cny4vyae, ecnn B NUCbMEHHOM o6pau.|,eH|/|v| He YKa3aHbl cbammnvm rpaxgaHunHa, HanpaBuMBLUENO
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obpalleHne, 1M NO4YTOBLIN agpec, MO KOTOPOMY AOIKeH ObITb HampaBreH OTBET, OTBET Ha obpalleHue He
naetca. Ecnm B ykasaHHOM oOpalleHun cogepaTcs CBefeHus O noaroTaBnvBaeMoOM, COBepLUaeMOM WMuv
COBEPLUEHHOM MNPOTMBOMNPABHOM AEsHUW, a TaKkKke O nuue, ero noaroTaBnMBalolLeM, COBepLuatoleM unm
coBepLUMBLUEM, OOpalleHne noanexuT HanpaBneHuto B rOCYOapCTBEHHbIM OpraH B COOTBETCTBMM C  €ro
KOMneTeHumen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHune, B KOTOpOM obxanyeTcs cyaebHoe pelueHue, B TEYEHWEe CeMU JHEW CO OHS pervctpauuu
BO3BpalLlaeTCa rpaxaaHvHy, HanpasuBllemy obpalleHve, C pasbsCHEHMEM Mopsiika OOXanoBaHusA OaHHOro
cyaebHoro pelueHus.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. FocyoapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMNPaBIiEHUS WU AOSPKHOCTHOE NWUO NMPWU MofyyYyeHur
NMMCbMEHHOrO obpallleHns, B KOTOPOM coaepXaTcs HeueH3ypHble NMMBo OCKOpOUTENbHbIE BbIPAXEHUS, Yrpo3bl
XW3HW, 300POBbI0 U MMYLLIECTBY AOSMPKHOCTHOMO NULA, a TakKe YNEHOB €ro CeMbM, BNpaBe OCTaBUTb obpalleHne
6e3 oTBETa NO CYLLECTBY NOCTABMEHHbIX B HEM BOMPOCOB U COOBLLMTL rpaxaaHunHy, HanpasusLlemy obpalleHune, o
HeJoMyCTUMOCTM 3roynoTpebneHusa npasom.

4. B cnyyae, ecnv TekCT NMCbMEHHOro obpalleHns He noagaeTcs MPOYTEeHWo, OTBET Ha obpalleHne He
0AeTCa M OHO He MOAMEXWUT HamnpaBfeHUI Ha pPacCMOTPEHWEe B rOCYyAapCTBEHHbIA OpraH, opraH MeCTHOro
CcaMOynpaBrieHNs NNy SOMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM B TEYEHME CEMU OHEWN CO
OHA perncTtpauum obpalleHust coolliaeTcs rpaxaaHvHy, HanpaBuBLUEMY oOpalleHue, ecnu ero amunms u
MOYTOBBIN agpec NoaaATCS NPOYTEHMIO.

(B peq. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cny4yae, ecnM B NUCbMEHHOM obpalleHun rpaxgaHuHa COOEpPXKMTCA BOMPOC, Ha KOTOPbIA eMy
HEeO[HOKpPaTHO JaBarnucb NMUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3W C paHee HanpasnsgeMbiMu obpalleHnsamu, 1
npy 3ToM B OOpalleHun He NPUBOASATCS HOBblEe OOBOALI UM OBCTOATENBLCTBA, PYKOBOAUTENb rOCYAapCTBEHHOMO
opraHa unu opraHa MeCTHOro camoynpasfeHusi, AOMKHOCTHOEe NnUo NGO ynonHOMOYEHHOE Ha TO NULO BrNpaBe
NPUHATL peLleHne o 6e30CHOBATENBHOCTM OYepeaHOro obpalleHmsa U NpekpaLleHun Nepennckn ¢ rpaxxaaHuHOM
no [AaHHOMY BOMPOCY MpWU YCMOBUKM, YTO YyKa3aHHOe oOpalweHne w paHee HanpaensieMble obOpalleHust
HaNpaBnANUCb B OAMH U TOT X€ roCY4apCTBEHHbI OpraH, OpraH MecTHOro caMoyrnpaBfieHNsa UM O4HOMY U TOMY
e OOImKHOCTHOMY nuly. O JaHHOM peLUeHnn yBeJOMITAETCS rpaXAaHuH, HanpaBmBLLMIA obpalleHmre.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnu oTBET NO CyLIECTBY MOCTaBMEHHOIO B OOpalleHUn Bomnpoca He MOXEeT ObiTb gaH Oe3
pasrnalleHns CBEAEHWUN, COCTaBMSAMOLWMX FOCYLAPCTBEHHYD WIIM MHYK OXpaHsiemMyto dedeparnbHbiM 3aKOHOM
TalHy, rpaxgaHWHy, HanpaBuBLUEMY oOpalleHune, coobliaeTcs O HEBO3MOXHOCTM [aTb OTBET MO CYLECTBY
MOCTaBMNEHHOrO B HEM BOMpOCa B CBA3M C HEAOMYCTUMOCTBIO pa3rnalleHnst yKa3aHHbIX CBEAEHWNA.

7. B cnyyae, ecnv npuynHbl, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B O6paLleHun BONPOCOB HE MOT
OblTb AdaH, B nocregywowemMm Obiny  yCTpaHeHbl, TrpaXOaHWH BrpaBe BHOBb HanpaBuTb obpallieHve B
COOTBETCTBYIOLLMIA TOCYAAPCTBEHHbLIN OpraH, OpraH MECTHOro CaMmOynpaBfeHUs WM COOTBETCTBYOLLEMY
OOIMKHOCTHOMY NuLLy.

Cratba 12. Cpoku pacCMOTPEHUsSI MMCbMEHHOTO O00paLleHns

1. MNMucbmeHHoe obpalleHne, NOCTYNMBLUEE B rOCYAApPCTBEHHbIA OpraH, opraH MECTHOro camoynpaerieHus
NN JOMKHOCTHOMY NULY B COOTBETCTBMM C MX KOMMETEHUMEN, paccMaTpuBaeTcsl B TedeHue 30 OHEN co OHs
pervcTpaumm NMCbMeHHOro obpalleHuns, 3a UCKMIOYEHMEM Cryyasi, yka3aHHOro B Yactu 1.1 HacTosiLeln cTaTbm.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlucbMeHHoe oOpalleHne, MNOCTyNUBLLEE BbICLUEMY [OOJPKHOCTHOMY Inuuy cybbekta Poccuiickon
depepaumm (pykoOBOOUTENIO BbICLLErO MCMONTHUTENBHOIO OpraHa rocyaapCTBEHHON BnacTn cybbekTta Poccunckom
depepaumn) n cogepxailee uHdopMmaumio o dakTax BO3MOXHbBIX HapyLleHWA 3akoHopaTenbcTBa Poccuickon
depepaummn B cdepe murpauumn, paccmaTpuBaeTcss B TeyeHue 20 OHeW CO OHA perucrpauum NUCbMEHHOro
obpalleHus.

(vyactb 1.1 BBegeHa degepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B vcknioumMTenbHbIX Cry4vasix, a Takke B Crydyae HanpasfieHus 3anpoca, NpegyCMOTPEHHOro 4acTbio 2
ctaten 10 HacTosiwero PenepanbHOro 3akoHa, PyKOBOAMTENb rOCy4apCTBEHHOINO OpraHa WM opraHa MeCTHOro
camoynpasreHusl, AOMKHOCTHOE NULO NMBO YNONHOMOYEHHOE Ha TO NULO BnNpase NpoanuTb CPOK PacCMOTPEHMS
obpalleHns He 6onee uyem Ha 30 AOHew, yBeAOMUB O MPOAMNEHWM CPOKaA €ro pPacCMOTPEHUS rpaxaaHuHa,
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HanpasuBLLero obpatleHue.
Crtatba 13. JInuHbI npuem rpaxaaH

1. JInuHbI Npuem rpaxaaH B rocyapCTBEHHbIX OpraHax, opraHax MeCTHOro CamoyrpaBieHnst NPOBOANUTCS
X PYKOBOAMTEMSMW W YMOMHOMOYEHHBIMW Ha TO nuuamu. MHdgopmauus o MecTe npuema, a Takke 00
YCTaHOBIEHHBIX A5 MpUMEMa OHAX W Yacax 4OBOAUTCA [0 CBEAEHUS rpaxkaaH.

2. Mpn NUYHOM Npreme rpaxaaHuH NPeabsBAseT 4OKYMEHT, YAOCTOBEPSIOLLMIA ero NMMYHOCTb.

3. CoaepkaHue ycTHOro obpalleHns 3aHOCKMTCS B KapTOuKy NIMYHOrO npuema rpaxaaHvHa. B cnyyae, ecnm
M3MOXEHHbIE B YCTHOM oOOpaleHun aktbl U obCToATENbCTBa SABMSAIOTCA OYEBMAHLIMW U He TpebytoT
OOMOMHUTENBHOW MPOBEPKM, OTBET Ha obpalleHMe C cornacusi rpaxaaHuHa MoxeT ObiTb AaH YCTHO B Xode
NIMYHOrO Mpuema, O YeM [enaeTcs 3anvcb B KapTOYKe MMYHOIO Mpvema rpaxaaHuHa. B ocTambHbIX criydasix
[aeTcsl NMMUCbMEHHBIN OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 0OpaLLEeHN BONPOCOB.

4. NMucbMeHHOe obpalleHne, MPUHSATOe B X0A4e NIMYHOro Npuema, NoanexuT perncTpanmm U pacCMOTPEHMIO B
nopsiake, yCTaHOBMNEeHHOM HacToawmum PefeparnbHbIM 3aKOHOM.

5. B cnyyae, ecnu B oGpallleHnn copepxaTcsl BOMPOCHI, PELUEHUE KOTOPbIX HE BXOAMT B KOMMETEHLUIO
[AaHHbIX FOCYAAPCTBEHHOrO OpraHa, opraHa MEeCTHOro CaMOyMpaBfeHWs UMW OOJPKHOCTHOIO nvua, rpaxkaaHuHy
[aeTcsi pasbsCHEHWUE, Kya U B KaKOM MOPsiAKe eMy cneayeT o6paTuTbes.

6. B xoge nM4YHOro npuema rpaxgaHuHy MoXeT ObiTb OTKa3aHO B AarnbHEeWeM paccMOTpeHnn obpalleHnus,
ecrnun eMy paHee 6blfl fJaH OTBET MO CYLLECTBY NOCTaBMIEHHbLIX B 06paLLeHnn BONPOCOB.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccmMoTpeHus obpalleHui

'ocynapcTBeHHblIe OpraHbl, OpraHbl MECTHOrO CaMOynpaBieHUS M OOIDKHOCTHbIE MMla OCYLLECTBASKT B
npegenax CBOEW KOMMETEHUUN KOHTPONb 3a cobntogeHnem nopsigka pacCMOTpeHus obpalleHun, aHanusupyloT
cofgepxaHue nocTynawwux obpalleHun, NPUHUMAKT Mepbl MO CBOEBPEMEHHOMY BbISIBIEHUIO U YCTPAHEHUIO
NPUYUH HapyLLeHUs npaB, cBO6O U 3aKOHHbIX UHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLleHue HacTodwero ®efepansHOro 3akoHa

Jlnua, BWHOBHblIE B HapylweHuuM HacTosiwero ®PegepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEeHHYI0 3akoHodaTenbcTBoM Poccuiickon ®epepauuu.

Cratbsi 16. BosmelueHre NPUYMHEHHBIX YObITKOB U B3bICKAHME MOHECEHHbIX PacXoAoB NPW PacCMOTPEHMU
obpaLyeHnin

1. M'paxgaHUH MMeeT NPaBO Ha BO3MelLeHVe YObITKOB M KOMMEeHcauuw MoparbHOro Bpeaa, NpUYUMHEHHbIX
He3aKOHHbIM AelcTBrem (6e3nencTBMeM) FrocydapCTBEHHOIO OpraHa, opraHa MECTHOTO CaMOYrpaBrieHUst WUnu
JOJMKHOCTHOTO Nl NpY pacCMOTPEHNM 0bpalLeHusi, Mo peLleHnto cyaa.

2. B cnyyae, ecnu rpaxaaHvH ykasan B o6palleHnM 3aBeOMO NOXHbIE CBEAEHWS, PACXOAbl, MOHECEHHbIE B
CBA3M C pacCcMOTpeHWeM obpalleHns rocynapCTBEHHbIM OpPraHOM, OpraHoM MECTHOro camoynpaBlieHusi Unu
[OIMKHOCTHBLIM MULLOM, MOTYT ObITb B3bICKaHbl C JAHHOTO rpaXaaHuHa Mo peLleHuto cyaa.

Cratba 17. [llpusHaHue He [OencTBylOWMMU Ha Tepputopum Poccunckon deaepaunm oOTAEMbHbIX
HOpPMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He AencTBYOWMMUK Ha TeppuTopun Poccuiickon degepaunm:

1) Yka3 [Mpe3anguyma BepxoBHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTpeHUs NPeanoXeHni, 3aseneHni 1 xanob rpaxagaH" (BegomocTtu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uoHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [Npesnavyma BepxoBHoro
Coeta CCCP "O nopsigke paccMoTpeHus NPeanoxeHun, 3assneHnn n xanob rpaxagaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ungmyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeceHUN namMeHeHui
n pononHeHun B Yka3 [pesngmyma BepxoBHoro Coseta CCCP "O nopsigke paccMoOTpeHust MpeanoXeHun,
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3asBneHn 1 xanob rpaxaaH" (BeaomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun Ykasos [pesmgmyma BepxoBHOro
Coseta CCCP o BHeceHun nsmeHeHuUn 1 JOMOMHEHUN B HEKOTOPbIE 3akoHoaaTeneHble akTel CCCP" (BegomocTun
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B 4actu, KacarwLiencs yTBepxaeHus Ykasa [lpesumgmyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin un gononHeHun B Ykas [Npesngunyma BepxosHoro Coseta
CCCP "O nopsigke pacCcMOTpeHUsi NPeaSIoKEHUA, 3asiBNEHU 1 xXanob rpaxaaH";

5) Ykas [lpeangunyma BepxosHoro CoBeta CCCP ot 2 depana 1988 roga N 8422-XI "O BHeceHwun
gononHeHnnmn B Ykas [pesnguyma BepxoBHoro CoBeta CCCP "O nopsgke paccMOTpeHust MpeanoXeHuHn,
3asBneHnn 1 xanob rpaxaaH" (BeaomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasoe [Npe3angnyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM U3MEHEHWIA N JONONHEHWIA B 3akoHoaaTenbHble aktel CCCP" (BegomocTn BepxoBHOro
Coseta CCCP, 1988, N 22, cT. 361) B yacTu, kacawLlenca yreepxaeHust Ykasa lNpesmanyma BepxoBHoro CoseTta
CCCP "O BHeceHun pgononHeHun B Yka3 [peangnyma BepxosHoro Coseta CCCP "O nopsigke paccmoTpeHust
npeanoXxeHnn, 3assneHni 1 xanob rpaxagaH".

Cratba 18. BectynneHue B cuny HacTodwero denepanbHOro 3akoHa

HacTtoawwun degepanbHblii 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHA ero oduumanbHoro
onybnnkoBaHus.

Mpe3ngeHT
Poccuickon denepaumm
B.MYTUH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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