POCCUNCKAS ®EAEPALIMA
3AKOH
O 3ALLUNTE NPAB NOTPEBUTEJIEN

(B pea. ®epepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
oT 22.08.2004 N 122-®3, ot 02.11.2004 N 127-03,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-03,
oT 03.06.2009 N 121-®3, ot 23.11.2009 N 261-03,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-03)

HacTosawmin 3akoH perynvpyet OTHOLIEHUS, BO3HUKAOLWNe Mexay noTpebutensiMm u M3roToBUTENSMU, UCMONHUTENAMMY,
uMnopTepamu, npofasuaMu Mpu Mpojaxe ToBapoB (BbINOSHeHWW paboT, oOKasaHWM YCAyr), YyCTaHaB/AMBaeT npasa
notpebutenei Ha npuobpeteHne ToBapoB (paboT, ycnyr) Haanexawero kKadectsa M 6e30macHbIX ANnS XWU3HWU, 340pPOBbS,
MMyllecTBa noTpebutenen u okpyxatowen cpeabl, nonyvyeHne wuHdopmaumm o ToBapax (pabotax, ycnyrax) u o6 ux
n3rotoBuTensax (MCNoONHWUTENsX, NpoaaBuax), MpOoCBeLlleHWe, roCyAapCTBEHHY M OOLECTBEHHYI0 3aluTy MX WHTEpPecoB, a
TaKXxe onpeaensieT MEXaHU3M peanu3aunum 3TUX npas.

(B pea. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

OCHOBHbI€ MOHATUS, UCMONb3yeMble B HACTOSLLEM 3aKOHe:

notpeburtenb - rpaxaaHwH, UMeKLWNin HamepeHue 3akasaTb uau npuobpectn NMbo 3akasbiBaloWmin, npuobpeTatowmii
WM UCMONb3YylOWnMn ToBapbl (paboTbl, YCNyru) WCKAOYUTENBHO AN JINYHbIX, CEMEWHbIX, AOMALIHWX W WHbIX HYXA, He
CBSA3aHHbIX C OCYLUECTB/IEHUEM NpeanpUHUMATENbCKON AeATeNbHOCTU;

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMUTENb - OpraHusaumMs Hes3aBUCMMO OT €ee OpraHU3auMOHHO-NpPaBOBOW (OPMbl, @ TakKXe WHAMBUAYaNbHbIN
npeanpuHUMaTenb, NPON3BOASILLME TOBapbl ANs peanv3aunm notpebutensam;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WCNONHUTENb - OpraHuMsaumMsi He3aBUCMMO OT €ee OpraHW3auMOHHO-NPaBOBON GOPMbl, @ TakXe WHAMBUAYasbHbIN
npeanpuHuUMaTenb, BbiNoAHALWME paboTbl MAN OKasbiBaloWwme ycayrun notpebutensm no B0O3Me3gHOMY AOroBOpY;
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npojaseL, - OpraHu3aumMs He3aBUCMMO OT ee OpraHuM3auMOoHHO-MPaBoBOM OPMbI, a TakXke WHAMBUAYasbHbIN
npeanpuvHUMaTenb, peanuayiowmne ToBapbl NOTPe6bUTENSM NO A4OroBOPY KYMNAN-Npoaaxu;
(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

ab3say yTpatun cuny. - ®egepanbHbiii 3akoH 0T 21.12.2004 N 171-93;

HepocTaTok ToBapa (paboTbl, ycnyrm) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) nnu obssaTenbHbiM TpeboBaHUAM,
npefyCMOTPEHHbIM 3aKOHOM IGO0 B YCTAHOBMIEHHOM UM MOPSIAKE, UK YCIOBUMAM AoroBopa (Npu UX OTCYTCTBMU WN HEMOJIHOTE
yCNnoBuin 0B6bl4HO NpeabsaBnsieMbiM TpeboBaHUAM), MW UensM, ANnsS KOTopbix ToBap (paboTa, ycnyra) Takoro poga 06bl4HO
WCMONb3yeTcsl, WKW LensiM, O KOTOPbIX MpoaasBel (MCNonHUTenb) 6bl1 MnocTaBfieH B WM3BECTHOCTb NoOTpebuTenem npu
3aKveHmn gorosopa, nnmn obpasuy un (MaM) onNnUcaHuIo Npu Npogaxe ToBapa no obpasuy 1 (uan) No oNUcaHuio;

(B pea. ®enepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CyLleCcTBEHHbI HefoCTaToK ToBapa (paboTbl, yCnyru) - HeyCTpaHUMbIN HEAOCTATOK MM HEAOCTAaTOK, KOTOPbIA HE MOXET
6bITb yCTpaHeH 6e3 Hecopa3MepHbIX PacxoAo0B UM 3aTpaT BPEMEHU, WU BbIIBNSIETCS HEOAHOKPATHO, WX NpPOSIBNAETCS BHOBb
nocne ero yctpaHeHus, nam gpyrue nogobHble HeaoCcTaTKu;

(B pea. ®epepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycnyru) Ans XXU3HW, 340pOBbsl, UMYLLECTBA
noTpebuTens n okpyxatrowen cpeabl Npy 06bIYHbIX YCNOBUSIX €r0 UCMOJIb30BaHUsA, XpaHEHWs!, TPAHCNMOPTUPOBKM U yTUAN3aLUUNn,
a Takxe 6e30nMacHOCTb Npouecca BbiNoHEHUS paboThl (OKazaHUsa ycnyru);

YyNOSIHOMOYEHHast M3roToBuTeneM (NMpoaaBLOM) oOpraHuMsauus WAW YNOSTHOMOYEHHbIN UW3rotoBuTeneM (NpoaaBLOM)
WHAMBUAYaNbHbIA NpeanpuHuMMaTtens (Aanee - YMNOSHOMOYEHHasi OpraHu3auus WAn  YNOJHOMOYEHHbIN WHAMBUAYasNbHbIV
npeanpuHUMaTenb) - oOpraHu3auus, OCYLLeCTBAAIWAs OnpeaeneHHY AeaTeNbHOCTb, WM OpraHusauusi, cosjaHHas Ha
TeppuTtopumn Poccuiickoit ®epepaunn narotosutenem (NpoaaBLOM), B TOM 4YMC/Ie MHOCTPaAHHbIM M3rotoBuTeneMm (MHOCTPaHHbLIM
npoAaBLIOM), BbINOMHSOWME oOnpeaeneHHble @dYyHKUMM Ha OCHOBaHMM JAOroBopa C W3rotoBuTeneMm (NpoaaBuoOM) U
YMOSIHOMOYEHHbIE MM Ha MNPUHATUE W yAOBNETBOpeHMe TpeboBaHMW noTpebutenein B OTHOLWEHMM TOBapa HeHaasnexallero
KauvecTtBa, nMb60 WHAMBUAYaNbHbIN NpeAnpUHUMaTENb, 3aperucTpupoBaHHbIA Ha TeppuTopun Poccuiickon ®enepaunm,
BbIMOMHSAOWMI onpeaeneHHble GyHKUMWM Ha OCHOBaHMM AOroBopa C U3roTtosuTenemM (NpoaasLOM), B TOM YUC/E C MHOCTPAHHbIM
nsrotoputeneMm (MHOCTPaHHbLIM MNPOAABLOM), M YMOSHOMOYEHHbLIN WM Ha MNPUHATME W YyAOBMETBOpeHue TpeboBaHui
noTpebuTener B OTHOLIEHWN TOBapa HeHaA/lexallero Ka4yecrsea;

(ab3au BBeaeH ®epepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

UMnopTep - opraHunsaums He3aBMCMMO OT OpraHn3auMOHHO-NPaBOBOM (OPMbl MAWM UHAUBUAYANbHbIA NpeanpuHUMaTenb,
OCyLLeCTBAIOWME UMMOPT TOBapa A1 ero nocneaylollen peanusauumn Ha Tepputopum Poccuitickoit ®eaepaumn.

(ab3au BBeneH ®enepanbHbiM 3akKOHOM 0T 21.12.2004 N 171-03)

Fnasa I. OBLWME NOJIOXKEHUA
CrtaTtba 1. MpaBoBoe perynMpoBaHne OTHOLWEHWUI B 061aCTV 3almMTbl NpaB noTpeéuresnei

1. OTHOlWeHMA B 061aCTV 3alMTbl NpaB noTpebuTenei perynnpyoTcs MpaxaaHCKMM KoaekcoM Poccuitckon deaepaunu,




HaCTOALWMM 3aKOHOM, ApPYyruMn deaepasnbHbIMM 3aKOHaMK (Aanee - 3aKOoHbl) U NPUHMMAEMbIMU B COOTBETCTBMU C HUMU UHBIMU
HOpPMaTUBHbLIMKW NMPaBOBbLIMK akTamu Poccuiickoin deaepaumu.
(n. 1 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Mpasutenbcteo Poccuiickon depepaumm He Brpase nopyyaTb denepanbHbIM OpraHaM WCNOAHWUTENbHOMW BRacTu
NPUHUMaTb aKTbl, COAepXKallme HOpMbl O 3alumMTe npae notpebutenen.

MpasuTenbcTBo Poccuiickon depepaumn Bnpase M3gasaTb ANA notTpebutens n npoaasua (M3roTOBUTENS, UCMONHUTENS,
YMO/IHOMOYEHHOW OpraHuMs3auumM WAn  YNOJHOMOYEHHOro WHAMBMAYanbHOro npeanpuHuMaTtens, wMmnoptepa) npasuna,
obsA3aTenibHble NPU  3aKJOYEHUM U UCNOAHEHUW NY6AWYHBIX [OrOBOPOB  (AOrOBOPOB  PO3HWYHOM  KYMNAW-MPOAAXMK,
3HeprocHabxeHus, LOroBopoB O BbINOIHEHWUM paboT 1 06 oKasaHuu ycnyr).

(ab3au BeBeaeH depepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)
A63ay yTpatun cuny ¢ 1 aBrycra 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-03.

CraTbsa 2. MexayHapoaHble Aorosopbl Poccuinckon denepaumm

Ecnn mexayHapoaHbiM foroBopoM Poccuinckon deaepaunn yCTaHOBNEHbI MHbIE NpaBuia O 3awuTe npae notpebutenen,
yeM Te, KOTOopble NpeAyCMOTPEHbl HAaCTOSLWUM 3aKOHOM, NPUMEHSAIOTCA NpaBmaa MexayHapoAHOro Aorosopa.

CraTbsa 3. MNpaBo noTpebuTtenei Ha npoceeleHne B 06nacTu 3awnTbl Npas notpeburtenen

MNpaBo noTpebutenein Ha npoceelweHne B obnactu 3awmTbl npas noTpebutenelt obecneymBaeTcs MNOCPEACTBOM
BK/IIOYEHNSA COOTBETCTBYIOWMX TpeboBaHW B rocyAapCTBeHHble obpa3oBaTesibHble CTaHAapTbl U obuweobpa3oBaTenbHble U
npodeccroHasnbHble NPorpaMMbl, a TakXXe NoCpeACcTBOM OpraHM3aunm cucTeMbl MH@OpMaumm notpebutenent 06 nx npasax u o
Heob6XxoANMbIX AENCTBUAX NO 3alMTe 3TUX Npas.

CraTbsa 4. KauectBo ToBapa (paboThbl, ycnyru)

1. Npopasey (uncnonHutenb) obsizaH nepenaTtb noTpebuTtento ToBap (BbIMNOSHUTE paboTy, okasaTb YCNyry), KayecTtBo
KOTOPOro COOTBETCTBYET OrOBOpY.

2. MNpu oTcyTCTBMM B AOroBOpe YCNOBWUI O KayecTBe ToBapa (paboTbl, ycnyru) npogasel (ucrnonHuTenb) ob6sa3aH
nepepatb noTpebutento ToBap (BbINOMHUTL paboTy, oOKasaTb YCAyry), COOTBETCTBYHOWMUIK O06bIYHO MNpeabsaBASAEMbIM
TpeboBaHMSAM N NPUTOAHBIN AN Lenen, ANnsa KoTopbix ToBap (paboTta, ycnyra) Takoro poga o6bl4HO UCMNOSb3yeTCs.

(B pea. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopaseu (MCNONHUTENb) NPWU 3akaoveHun porosopa 6bin noctaeBneH noTpebutenem B U3BECTHOCTb O
KOHKpEeTHbIX uenax npuobpeTeHmsa ToBapa (BbiNOSIHEHMS paboTbl, OKasaHusa ycnyru), npoaasel (ucnonHuTenb) ob6sa3aH
nepegaTb notpebutento ToBap (BbINOAHWUTL paboTy, okasaTb YCAyry), NPUroaHblA ANS UCNONb30BaHUS B COOTBETCTBMU C STUMMU
uensimu.

4. Mpu npopaxe ToBapa no obpasuy u (Mnm) onucaHuio npoaasel, o6sA3aH Nepepatb nNoTpebuTento ToBap, KOTOPbIA
cooTBeTCcTBYET 06pasuy u (Mamn) onucaHuio.

5. Ecnn 3akoHaMu unmn B YCTaHOB/IEHHOM UMW MopsiAKe MpeaycMoTpeHbl 0bs3aTenbHble TpeboBaHua Kk ToBapy (paboTe,
ycnyre), npogasel (ucnonHutenb) o06a3aH nepepatb noTpebutento ToBap (BbINOAHUTL paboTy, okasaTb ycnyry),
COOTBETCTBYIOLMI 3TUM TpeboBaHMAM.

(n. 5 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CraTtbs 5. MpaBa n 06a3aHHOCTM m3roToBuTens (MCNONHUTENs, npoaaBua) B obnacTn yCTaHOBEHUA Cpoka cnyxbbl,
Cpoka rogHocTtn ToBapa (paboTbl), a TakXXe rapaHTUMHOIro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeAHasHayeHHbI ANS AJAUTENbHOrO0 MCMONb30BaHWS, U3roToBUTENb (MCNOMHWUTENbL) Brpase
yCTaHaBnMBaTb CPOK Cnyxbbl - nepuoa, B TevyeHWe KOTOpOro M3rotoBuTenb (McnonHuTenb) obasyetcs obecneumBaTtb
noTpebuTento BO3MOXHOCTb WMCMOMb30BaHMA ToBapa (paboTbl) MO Ha3HAYeHWIO U HEeCTU OTBETCTBEHHOCTb 3@ CyLeCTBEHHble
HeAoCTaTKM Ha OCHOBaHWM NyHKTa 6 ctatbn 19 1 nyHkTa 6 cTaTtbn 29 HacTosALWwero 3akoHa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. WN3rotoBuTtenb (ucnonHutenb) 06a3aH ycTaHaBnvMBaTb CPOK cnyxbbl ToBapa (paboTbl) ANUTENbHOIrO NMOMb30BaHUSA, B
TOM 4ynuce KOMMMEKTYWMX U3gennin (aetanen, ysnos, arperatoB), KOTOpble MO UCTEYEHWUM OMNpeneseHHOro nepuvoja MoryT
NpeAcTaBNATb ONACHOCTb ANS XU3HW, 340pPOBbs NOTpebuTens, NpUUYNHATL BPea ero MMyLLECTBY UM OKpyXKatoLwen cpeae.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCUYMCAATLCA eAVHULAMM BPeMEeHW, a TakXe WUHbIMW eAWHUUAMU U3MEepeHus
(knnomeTpamu, MeTpaMn U MNPOYMMU eAVHULAMU U3MEPEHUS UCXOAS M3 (PYHKUMOHaNbHOro HasHadeHus ToBapa (pesynbTaTa
paboTbl)).

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

O nopsake yCTaHOB/IEHMS CPOKOB TFOAHOCTM Ha TOBapbl, Mepeync/ieHHble B MyHKTE 4YeTBEepTOM CTaTbM 5 AaHHOro
AOKYMEHTa, B CBA3M C TpeboBaHMaMn PepepanbHOro 3akoHa oT 27.12.2002 N 184-®3 "O TeXHWYECKOM peryimpoBaHun' cM.
nuceMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nNuTaHusi, nap@roMepHO-KOCMEeTMYECKNEe TOBapbl, MeAWKaMeHTbl, ToBapbl 6bITOBOMA XWMWUU U WHbIE
nonobHble ToBapbl (paboTbl) MsarotoBuTenb (MCNonHUTENb) 06s3aH ycTaHaBaMBaTb CPOK FOAHOCTM - Mepuod, MO UCTeYeHuun
KoToporo ToBap (paboTa) cuMTaeTcs HENMPUIrOAHbLIM ANSt UCMO/Ib30BaHMA MO Ha3HaYeHUIo.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

5. Mpopaxa ToBapa (BbINOAHeHWe paboTbl) MO WCTEYEHWW YCTAaHOBNIEHHOrO CPOKa FOAHOCTM, a TaKXe ToBapa
(BbINONHEHME paboTbl), HA KOTOPbIN AOMKEH 6bITb YCTAHOBIEH CPOK MOAHOCTU, HO OH HE YCTaHOBJIEH, 3arnpeLlaeTcs.

(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-93)




6. M3rotoBuTenb (MCMONHUTENDL) BNpaBe yCTaHaBiMBaTb Ha ToBap (paboTy) rapaHTUIHbLIN CPOK - Nepuoa, B TeuyeHue
KOTOporo B cny4vae obHapyxeHusi B ToBape (paboTe) HegocTaTKa M3rotoBuTenb (MCMNOMHUTENb), NpoAaBeLl, YrnoHOMOYeHHas
opraHusaumsi MAn YrnosIHOMOYEHHbIN MHAMBUAYANbHbLIA NpeanpuHUMaTenb, MMnoptep 06s3aHbl yAOBNETBOPUTbL TpeboBaHus
noTpebuTtens, yCTaHoB/IEHHblE CTaTbsiMM 18 1 29 HacTosLwero 3akoHa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

M3roToBuTenb BNpaBe MNpuUHATL 0653aTeNbCTBO B OTHOWEHWMW HEAOCTAaTKOB ToBapa, OO6HapyXeHHbIX MO UCTeYeHUw
YCTaHOB/IEHHOIO MM rapaHTUMHOro cpoka (AONoNHUTENbHOE 0653aTeNbCTBO).

(ab3au BeBeaeH ®epepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

CoaepxaHue [ononHUTenbHoro obssaTenbCTBa W3roTOBUTENS, CPOK AENCTBUMS Takoro obsizaTenbCTBa W MOPSAOK
ocyLecTBeHns noTpebuteneM npas No TakoMy 06a3aTeNnbCTBY ONPeAenstoTcs U3roToBuTeneM.
(ab3avu BeBeaeH ®enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

7. Npoaasel BNpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbINA CPOK, €C/IN OH He YCTAHOBJIEH U3rOTOBUTENEM.

MNpoaaBey BrnpaBe NpPUHATb 0653aTeNbCTBO B OTHOLWEHWM HEAOCTAaTKOB ToBapa, OOHapyXeHHbIX MO WUCTeYeHUU
rapaHTMMHOro cpoka, yCTaHOBJIEHHOro n3rotoBuTenem (AononHuTenbHoe 06583aTtenbCTBO).

CoaepxaHue [OMoONHUTENbHOro obs3aTenbCcTBa npoAdaBua, CPOK AeWCTBMA Takoro obssaTenbCcTBa W NOPSAOK
ocylecTBeHns noTpebuteneM npas No TakoMy 06a3aTeNbCTBY ONpeaAenstoTCs AOrOBOPOM Mexay notpebutenem n npoaaBLOM.
(n. 7 B pea. ®epnepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. M3rotoBuTens (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HeA0CTaTKN ToBapa, obHapy>XeHHble B TeYeHWe CpoKa AeNCTBUs
[OonosiHMTeNbHOro obs3aTenbCcTBa, B COOTBETCTBMM C ab3aueM BTOpbIM MyHKTa 6 cTtatbM 18 HacToswero 3akoHa, a mnocne
OKOHYaHMSA Cpoka AeNCTBUSA AOMNONHUTENbHOro 06a3aTeNbCTBa - B COOTBETCTBUM C MYHKTOM 5 cTaTbm 19 HacToswero 3akoHa.
(n. 8 BBegeH ®enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

Cratbsa 6. O653aHHOCTb U3rotoBMTeNnsa o6ecneynTb BO3MOXHOCTb PEMOHTa U TEXHMYECKOro 06Cy>XnBaHMS ToBapa

MN3roToBuTenb 06a3aH obecneynTb BO3MOXHOCTb UCMO/Ib30BaHUSA TOBapa B Te4eHMe ero cpoka CJ'Iy)K6bI. Onsa aTton uenu
M3roToBuTeNnb obecnedymBaeT PeMOHT U TexHu4deckoe 06CnyXuBaHMe ToBapa, a TakKXe BbIMYCK M MOCTaBKy B TOProBble U
PEMOHTHbIE OpraHun3auuun B Heo6XxoAnMbIX ANns PEMOHTA N TEXHUNYECKOro O6CJ'Iy)KVIBaHVIF| obbeme un ACCOPTUMEHTE 3anacHbIX
yacTten B Te4yeHMe Cpoka MpOM3BOACTBA TOBapa M MOCJ/e CHATUS ero C NpoM3BOACTBa B TeyeHue cpoka ciyxbbl ToBapa, a npwu
OTCYTCTBUU TAKOro Cpoka B Te4EHNE AECATU NET CO AHA Nepenayn ToBapa I'IOTDEGMTEJ'IIO.

CraTbs 7. MNpaBo notpebutens Ha 6e3onacHoCTb ToBapa (paboTbl, ycnyru)

1. NoTpebutenb uMeeT npaso Ha TO, 4To6bl TOBap (paboTa, ycnyra) nMpu O6bIYHbLIX YCIOBUSAX €ro WCNosib30BaHuA,
XpaHeHusl, TPaHCMOPTUPOBKM W yTunmsaumm 6bln 6e3onaceH ANS XW3HW, 340pOBbA MOTpebuTens, OKpyxawlelr cpeabl, a
TaKkXXe He MpuYnMHAN Bpea MMyLecTBy noTpebutens. TpeboBaHus, KOTopble AOMKHbI obecrneumBaTb 6e3o0macHOCTb ToBapa
(paboTbl, ycnyrun) ona XusHW 1M 340pOBbs NOTPebUTENSs, OKpyXalowen cpelbl, a Takxe npefoTBpalleHMe NMpUYMHEHUS Bpeaa
UMyLLEeCTBY NoTpebuTens, ABNA0TCA 06593aTeNbHbIMU U YCTAaHAB/IMBAIOTCS 3aKOHOM WK B YCTaHOB/IEHHOM MM NOPsAKE.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoButenb (McnonHutenb) obsa3aH obecneumBaTb 6e3onacHocTb ToBapa (paboTbl) B TeYeHMe YCTaHOBIEHHOrO
cpoka cnyx6bl nnm cpoka rogHoctu Toapa (paboTbl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbm 5 HacToswero 3akoHa M3roToBuTenb (MCNOSIHUTENb) HE YCTaHOBWA Ha ToBap
(paboTty) cpok cnyx6bl, oH 0653aH obecneunTb 6e30macHOCTbL ToBapa (paboTbl) B TeyeHWe [ecaATM NeT Co AHS nepeayn
ToBapa (paboTbl) noTpebuTento.

Bpen, NpUYMHEHHbIN XU3HW, 340POBbI0 UM UMYLLECTBY NOTpebuTens BcneacTene HeobecneveHms 6€30MacHOCTM ToBapa
(paboTbl), NoANEXUT BO3MELLEHNIO B COOTBETCTBMM CO CTaTbel 14 HacToswero 3akoHa.

3. Ecnn ana 6e30macHOCTU MCMNonb30BaHUA ToBapa (paboTbl, yCnyru), ero xpaHeHusi, TPaHCNOPTUPOBKK U yTUAM3aLMK
HeobxoaumMo cobntogaTb cneumanbHble npasunia (Aanee - npaswuna), M3rotoButenb (McnonHuTenb) ob6s3aH ykasaTb 3TU
npasuia B CONPOBOAMTENLHOW AOKYMEHTauMn Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKMpPOBKOW MW MHbIM cnocoboMm, a
npoaasey (McnonHUTeNb) 0693aH AOBECTM 3TN NpaBuaa A0 CBEAEHUs noTpebutens.

Mo Bonpocy, KacatoweMycs npuMmeHeHus absaua 2 nyHkTa 4, cM. nucbMo MocctaHaapta PO ot 22.09.2000 N MK-110-
19/3022.

4. Ecnu Ha ToBapbl (paboTbl, ycnyrn) 3akKOHOM WAW B YCTaHOB/IEHHOM WM MOPsSAKE YCTaHOBMEHbl obs3aTenbHble
TpeboBaHus, obecneumBawwme ux 6e30MacHOCTb AN XKW3HM, 340pOBbS  MNOTpebuTens, OKpyxawwen cpeabl U
npefoTBpalleHne NpuYMHEHMS Bpeda UMyLlecTBy noTpebuTtens, cooTeBeTcTBMe ToOBapoB (paboT, ycayr) ykKasaHHbIM
TpeboBaHMSM MNOANEXUT 06s3aTenbHOMY MOATBEPXAEHUIO B MOpsiAKe, MPeAyCMOTPEHHOM 3aKOHOM M WMHbIMW MpPaBOBbIMU
aKTamu.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcsi npoaaxa ToBapa (BbinosHeHWe paboTbl, OKasaHue ycnyru), B TOM 4Yncie MMNOPTHOro Toeapa (paboTsl,
ycnyrun), 6e3 uHdopmaumm 06 o06s3aTenbHOM MNOATBEPXKAEHUM €ro COOTBETCTBUS TpeboBaHUAM, yKas3aHHbIM B MNyHkTe 1
HacTosLeln cTaTbm.

(n. 4 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnun ycraHoBneHo, 4to npu cobniogeHun notpebutenem yCTaHOBEHHbIX MPaBW UCMOMb30BaHUS, XPaHEHWUS UK
TpaHCnopTUPOBKK ToBapa (paboTbl) OH NMPUUYUHSIET UN MOXET NMPUUYUHUTL BPEL XWU3HW, 340POBbI0 U MMYLLECTBY noTpebutens,
OKpYy>atoLen cpege, M3rotosuTenb (MCNONHUTENb, Npoaasel) ob6s3aH He3ameasIMTENbHO MPUOCTaHOBUTbL €ro NMpou3BOACTBO
(peanunsaumio) 40 yCTpaHeHMs NPUYMH Bpeaa, @ B HEOBXOAMMbIX ClyyasiX NPUHSTb Mepbl MO U3bATUIO ero U3 060poTa M OT3bIBY
OT noTpebutens (notpebuteneit).

Ecnn npuvumHbl BpeAa YCTPaHMTb HEBO3MOXHO, W3roToBuTeNb (MCMNonHUTEnb) o6s3aH cHATb Takon ToBap (paboTy,
ycnyry) c npousBoacTBa. [1pyM HEBbINOSHEHMM W3roToBUTENeM (MCnonHUTeNneMm) 3ToM 0653aHHOCTU  YMNOSTHOMOYEHHbIN
denepanbHbIli OpraH UCMOHUTENBHOM BAAacTU NPUHUMaET Mepbl MO OT3bIBY Takoro ToBapa (paboTkl, YCAyrM) C BHyTPEHHEro




pblHKa 1 (Mnun) ot noTpebutensa nnm notpebutenen B nopsake, yCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM Poccuiickon ®enepauun.
(B pea. ®epepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

Y6bITKWU, MpPUYMHEHHbIE NOTpPebuTento B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nopnexat BO3MELLEHUIO
n3roToBuTenem (UCNONHUTENEM) B NOSHOM o6beme.

6. YTpatun cuny. - ®epepanbHblii 3akoH oT 21.12.2004 N 171-03.

Cratbs 8. lpaBo notpebutena Ha uHdopmaumio 06 marotosutene (MCMoNHUTENe, nNpoAasue) M 0 ToBapax (paboTax,
ycnyrax)

1. MoTpebuTtenb BnpaBe notpeboBaTb MpeAoOCTaBEHUS HEOO6XOAMMOW W AOCTOBEPHONM MHMOpMauum 06 M3roToBuTEsNE
(ncnonHuTene, npoaasue), pexume ero paboTbl U peannsyembix UM ToBapax (paboTtax, ycnyrax).

2. YKazaHHas B nyHKTe 1 HacToswen cTtaTbu MHbOpMauua B HarnsAHOW M AOCTYNHOW (opMe A0BOAMTCS A0 CBeAeHMUs
noTpebuTener Npu 3aknoYeHUN 4OroBOPOB KyMIM-NpoAaxun 1 4OroBopoB O BbiNOfHeHMM paboT (okasaHuu ycnyr) cnocobamm,
NPUHATBIMKM B OTAeNbHbIX cdhepax ob6cnyxuBaHus noTpebutenein, Ha PyYCCKOM A3blke, @ AOMOJIHWUTENbHO, MO YCMOTPEHWUIO
nmsrotosutensa (UCNoNHUTENS, NpoAaBLUa), Ha rocyaapCTBEHHbIX A3blkaxX Cyb6bekToB Poccuiickon deaepaumm n poAHbIX A3blKax
Hapoaos Poccuitckon denepaumn.

CraTbs 9. UHdopmMaumsa 06 nsrotosutene (McnonHutene, npoaasLe)

1. UsrotoBuTtenb (McnonHutenb, npoaasel) obsizaH AOBeCTM A0 CBeAeHus noTpebutens dupMeHHoe HauMeHoBaHwue
(HanMeHOBaHMe) cBOeN opraHuM3aumu, MecTo ee HaxoxaeHus (agpec) wm pexum ee paboTbl. lpodasel (MCNOMHUTENb)
pa3sMeLllaeT yKasaHHY MH(OpMaLMIo Ha BbiBeCKe.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

M3roToButenb (MCNonHWTENb, NPOAABEL) - UHAMBUAYaNbHbIN NpeanpuHMMaTeNnb - AO/KEH NpeaoCTaBUTb NoTpebuTtento
MHMOPMaLMIO O roCyAapCTBEHHOM pernmcTpauum u HamMeHoBaHWN 3aperncTpMpoBaBLLEro ero opraHa.

2. Ecnn BuA [esTenbHOCTW,  OCYLWECTBASIEMbIA  M3rotoButenem  (MCNonHuUTeneMm, npoaaBLOM),  MNOANEXMUT
NIMLEH3UPOBAHUIO U (MNK) UCNONHUTENb UMeeT roCyAapCTBEHHYH akkKpeauTauuioo, A0 cBedeHus notpebutens pomkHa 6biTb
noseseHa MHdoOpMauus O BuAe AessTeNbHOCTM M3rotoBuTens (MCnonHuTens, npoaasua), HoOMepe JINMUEeH3UM U (Mn) HoMepe
CBMAeTeNbCTBa O rocyAapCTBEHHOW akKkpeauTauuu, Cpokax AeUCTBUS yKasaHHbIX NMLEH3MN n (MKn) CBUAETENbCTBA, a TakXxe
nHdopmaumsa 06 opraHe, BblAaBLIEM yYKa3aHHbIE TNLEH3MIO U (MN) CBUAETENBCTBO.

(n. 2 B pea. ®enepanbHOro 3akoHa ot 16.10.2006 N 160-93)

3. WHdopmaumsa, npenycMoTpeHHas nNyHKTaMm 1 n 2 HacToswen cratbu, Ao/mkHa ObiTb AoBeaeHa [0 CBeAeHus
noTpebuTtenen Takxe Npu OCYLLECTBNEHMM TOProBan, 6bITOBOrO M MHbIX BMAOB 0O6CNYXWBaHUS noTpebuTtenen BO BpeMEHHbIX
noMeLleHnsaX, Ha spMapkax, C JIOTKOB W B ApPYyrux ciy4yasx, ecnum Toproens, 6biToBoe W WHble BUAbl 06CNyXMBaHUA
noTpebuTtenen ocyLecTBASIOTCS BHE MOCTOSAHHOIO MeCTa HaxoXAaeHus npoaasua (McnonHuTens).

CraTbs 10. MHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoButenb (MCnonHuTenb, npopasel) o06s3aH CBOEBPEMEHHO MpeaocTaBnATb NOTpebuTento HeobxoamMmyo W
[OCTOBEPHYKO MHGoOpMaumio o ToBapax (paboTtax, ycnyrax), obecreumalroLlytd BO3MOXHOCTb MX MpaBuiibHOroO Bbibopa. o
OTAeNbHbIM BuAaM ToBapos (paboT, ycnyr) nepeyeHb u cnocobbl goBeaeHns nHdopmauun Ao notpebuTtens ycrtaHaBAnBaloTcs
MpasuTenscTtBoM Poccuiickon ®eaepauum.

2. MHdopmaums o ToBapax (paboTax, ycnyrax) B 06a3aTtenbHOM nopsiake A0/KHa CoAepXaTb:

HanMeHOBaHME TEXHUYECKOro persiaMeHTa WM WHOe YCTaHOBJIEHHOE 3aKOHOAATeNbCTBOM Poccuiickon depepaumm o
TEXHUYECKOM perynpoBaHun U CBUAETENbCTBYOLWee 06 0693aTenbHOM NOATBEPXAEHUN COOTBETCTBUSA ToBapa ob6o3HayeHue;
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

cBedeHnss 06 OCHOBHbIX MOTPebUTenbCKMX CBOWCTBaX ToBapoB (paboT, ycnyr), B OTHOWEHWMW MPOAYKTOB MUTaHUS
cBefleHMst 0 cocTaBe (B TOM 4McC/ie HaMMeHOBaHWe UCMOoJ/Ib30BaHHbIX B MpoLecce U3roTOBIEHUS MPOAYKTOB NMUTaHWUS MULLEBbIX
AobaBok, 6uonormyeckn akTuBHbIX A06aBOK, MHMOPMaUUSA O HaNUYUK B MPOAYKTaAX MUTaHWUS KOMMOHEHTOB, MOMYYEHHbIX C
NPUMEHEHNEM TEHHO-UHXEHEPHO-MOANPULMPOBAHHbBIX OpPraHM3MOB, B Cllydae, eCciM COoAepXaHWe YyKas3aHHbIX OpraHM3MoB B
TakoM KOMMOHEeHTe cocTaBnseT 6onee AeBATU [eCATbIX MNPoOUEHTa), MNWUWEBOW LEHHOCTW, Ha3HaveHun, 06 yCcnoBmsx
NMPUMEHEHUS U XPaHEHWsI MPOAYKTOB MUTaHWUSl, O Cnocobax WM3roTOBNEHWs FOTOBbIX 6nt0a, Bece (obbeme), agaTte U MecTe
W3roTOB/IEHMA M YNakKoBKM (pacdacoBKM) NPOAYKTOB NMUTaHWUS, @ TakXe CBeAEeHUS O MPOTUBOMOKA3aHUSAX AN UX MPUMEHeHUs
npu oTAeNbHbIX 3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), WHdOpMauMss O KOTOPbIX AO/HKHA coAepxaTb
NpoOTMBOMNOKAa3aHUA AN WX MNPUMEHeHUs Npu OTAeNbHbiX 3aboneBaHusx, yTBepxpaetcs [lpaBuTenbcTBoM Poccuiickon
depepaunu;

(B pea. ®enepanbHbiX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

LueHy B pybnsix u ycnosusi npuobpeteHus ToBapos (paboT, ycnyr), B TOM 4Yucne npv nNpefocTaB/ieHUMM KpeauTa pasMep
KpeauTa, NOSHYI0 CYMMY, MoAnexallyto Bbinaate notpeburenem, u rpadmk noraweHns 3Ton CyMMbl;

(B pea. ®enepanbHbiX 3aKoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

rapaHTUMHbIN CPOK, €C/TN OH YCTaHOBJIEH;

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npasuna un ycnosusa acdekTMBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapos (paboT, ycnyr);

nHdopmaumo 06 3sHepreTmyeckoir 3bdEKTUBHOCTUM TOBApoB, B OTHOLIEHMM KOTOPbIX TpeboBaHME O HaluuMKn TakoWn
nHdbopMaumn onpeneneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocbepexeHMn U O MOBbIWEHUM SHEepPreTUyYecKomn
3(ppeKTUBHOCTY;

(ab3au BBeneH ®enepanbHbiM 3akKoHOM OT 23.11.2009 N 261-03)

CpOK cyx6bl AN Cpok roaHOCTU ToBapos (paboT), YCTaHOBMEHHbIN B COOTBETCTBUM C HacCTOSIWMM 3aKOHOM, a Takxe
cBefeHMs O HeobxoAuMbIX AeNCTBUSAX MoTpebuTens no WMCTEeYEHUW yKa3aHHbIX CPOKOB WM BO3MOXHbLIX MOCNEACTBUMAX MpU
HEBbINOSIHEHUN TakKWX AENCTBMI, ecnu ToBapbl (paboTbl) MO UCTEYEHMM YyKa3aHHbIX CPOKOB MPeACTaBAsSiOT OMacHOCTb ANs
XKW3HU, 300POBbS N MMYLLECTBa NOTPEOUTENS UAN CTAHOBATCA HEMPUIOAHBLIMU AN UCMOJIb30BaHMA MO Ha3HaYeHUIo;




agpec (MecTo HaxoxaeHusi), (pUpMeHHOe HauMeHoBaHuWe (HavMeHOBaHWe) U3roToBuTens (MCMoMHUTENs, npoaasua),
YMNOJTHOMOYEHHOW OpraHu3aumm Uam ynoaHOMOYEHHOro MHANBMAYaNnbHOro npeanpuHMMaTens, uMnopTepa;

(B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

nHdopMaumio 06 oba3aTenbHOM NOATBEPXAEHUM COOTBETCTBUSA TOBApPOB (paboT, ycnyr), ykasaHHbIX B NyHKTe 4 cTaTbu
7 HacToslLero 3aKkoHa;

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

WHdopMaLumIo 0 NpaBunax Npoaaxun ToBapos (BbiNoHeHMA paboT, okasaHus ycnyr);

yKa3aHue Ha KOHKpeTHoe nnuo, kKoTopoe byaeT BbINONHATL paboTy (OkasbiBaTb ycnyry), u MHdoOpMauumio 0 HeM, ecnun
3TO UMEET 3HauYeHne, Ucxoasa n3 xapaktepa paboTsl (ycnyru);

(ab3au BeBeaeH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

yKasaHue Ha ucnonb3oBaHWe ¢OHOrpaMM MpW OKasaHWUM pasBiiekaTeNbHbIX YCAYr WCMOMHUTENSMU My3blKalbHbIX
NMpou3BeAEHUN.

(ab3au BeBeaeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaembiii notpebutenem toBap 6bin B ynoTpebrieHUM MAM B HEM YCTpaHSICS HeaocTaTok (HeaocTaTku),
noTpebuTento Ao/xHa 6bITb NpegocTaBneHa nHdopmauns o6 3ToMm.

3. WHdopmaumsa, npeaycMOTpeHHass MYHKTOM 2 HacToslWeW CcTaTbM, AOBOAWUTCA [0 CBeAeHus noTpebutenein B
TEXHUYECKOM AOKYMeHTauun, npunaraemon K Toapam (pabotam, ycnyram), Ha 3TUKETKaX, MapKMPOBKOM MM UHbIM CNOCO6OM,
NPUHATBIM ANa OoTAeNbHbIX BWAOB ToBapoB (pabot, ycnyr). MHdopmauua o6 obsa3aTesnibHOM NOATBEPXAEHWN COOTBETCTBUS
TOBapoOB MNpeacTaBAsieTcs B nopsiake M cnocobamu, KOTOpble YCTaHOBMIEHbl 3akoHoAaTenbCTBOM Poccuiickoli depepauunm o
TEXHUYECKOM perynmpoBaHun, 1 BKAOYaeT B cebsi cBeaeHMs 0 HOMepe AOKyMeHTa, NoATBEepXKAaloWwero Takoe COOTBETCTBME, O
CpoKe ero Aencrems n 06 opraHMsaunun, ero BblAaBLUEN.

(B pea. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab63au yTpatun cuny. - deaepanbHblil 3aKoH oT 21.12.2004 N 171-03.

CraTbsa 11. Pexum paboTbl npoaasua (MCNonHUTENS)

1. PexxuM paboTbl rocyAapCTBEHHbIX, MYHULMUNAAbHbLIX OpraHu3auuii TOproean, 6bITOBOMO U MHbLIX BUAOB 0BCIYXMBaHUS
notpebutenen ycraHaB/IMBAEeTCs MO pELIEeHMI0 COOTBETCTBEHHO OPraHoB MWCMOJIHUTENbHOW Bnactm cybbekToB Poccuiickorn
depepaumm U opraHoB MECTHOIO CaMoyrnpaB/ieHUS.

2. Pexxum paboTbl OpraHu3aumin, OCyLLeCTBASIOWMX AeATeNbHOCTb B cdepax TOproeoro, 6bITOBOrO M MHbIX BWAOB
obcnyxmBaHusa notpebuTtenen U He yKasaHHbIX B MyHKTe 1 HacTosLWen cTaTbu, a TakXKe UHAUBMUAYANbHbIX NpeanpuHMMaTenem
yCTaHaBMBaETCA MU CaMOCTOSTENbHO.

3. Pexum paboTbl npogasua (MCNOMHUTENS) AOBOAMTCA A0 CBeAeHMs noTpebutene u [0MKEH COOTBETCTBOBATb
YCTaHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roToBUTENs (MCMOSIHUTENS, MpoAaBLa) 3a HeHaanexauwlyw WHdopMmauuk O ToBape
(pabote, ycnyre)
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnm noTtpebuTtento He npenocTaBfieHa BO3MOXHOCTb He3aMea/UTEeNbHO MOJlyYuTb MNpU 3ak/loYeHMM A0roBopa
nHdbopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT MNpoAaBua (MCMOMHWUTENS) BO3MeLleHUs YObITKOB,
NMPUYNHEHHBIX HEOBOCHOBAHHbLIM YK/IOHEHMEM OT 3aK/IKYEeHUs A0roBopa, a eCc/iv A0roBOp 3aKJ/llo4eH, B pasyMHblA CpOK
0TKa3aTbCs OT ero UCMNosHeHUs 1 noTpeboBaTb BO3BpaTa ynjiadeHHOM 3a TOBap CYMMbl U BO3MELLEHUSA APYTUX YObITKOB.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTkase OT UCNONHEHWS AoroBopa noTpebutens o6s3aH BO3BpaTUTbL ToBap (pe3ynbraT paboTbl, yCayru, ecam 370

BO3MOXHO MO UX XapakTepy) npoaasuy (MCNONHUTENID).
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MpoaaseL (MCnonHUTeNb), HE NPeAOCTaBUBLLMIA NOKYynaTento NoJHON 1 AocToBepHOW nHdopMauum o ToBape (pabote,
yCnyre), HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYI0 NyHKTaMn 1 - 4 ctatbu 18 mnum nyHkTOoM 1 cTaTbm 29 HacTosiwero 3akoHa,
3a HepgocCTaTku ToBapa (paboTbl, yCryrn), BO3HUKLLME NOCAE ero nepeaayn notpebuTtento BCeacTBMe OTCYTCTBUS Y HEro Takon
nHdbopmaunu.

(n. 2 BBeaeH ®epepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

3. Mpy NpUYMHEHUN Bpeaa XU3HU, 340POBbI0 U UMYLLECTBY NOTPebUTeNns BCNeACTBUE HENPELOCTaBEHUS eMy MOMHOW 1
[OCTOBEpPHON WHGopMaumm o ToBape (paboTe, ycnyre) notpebutenb BnpaBe noTpeboBaTb BO3MELlEHMS Takoro Bpeda B
nopsiike, NpefycMOTPEHHOM cTaTbel 14 HacToslero 3akoHa, B TOM 4uc/ie MOJSIHOrO BO3MeLUeHUs1 Y6bITKOB, MPUYMHEHHbIX
NpUpPOAHbLIM 06beKTaM, HaxoAsLWMMCS B COBCTBEHHOCTM (BnageHum) notpeburtens.

(n. 3 BBeaeH ®eaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. Tpwn paccMOTpeHuM TpeboBaHWI nOTpebuTens O BO3MELWEHUM YO6bITKOB, MNPUYMHEHHbIX HELOCTOBEPHON WIn
HeAOCTAaTOYHO MOSIHOW MHGOopMaumen o ToBape (paboTte, ycnyre), He06XoA4MMO UCXOAUTb U3 NPeAnonoXeHNs 06 OTCYTCTBUM Y
noTpebuTtens cneunanbHbIX NO3HAHMIA O CBOMCTBAX M XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratbss 13. OTBETCTBEHHOCTb M3rotoBuTens (MCNOAHUTENs, npoAasua, YMNOJHOMOYEHHOW OpraHuMsauuu uam
YMOMHOMOYEHHOI0 MHAMBUAYaNbHOMO NpeanpuHMMaTens, UMNopTepa) 3a HapyLleHue npas notpebutenen
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npas noTpebuTener MsrotoBuTenb (MCNOMHWUTENb, MpoAaBel, YMNO/SHOMOYEHHAasi opraHu3auus wuam
YMOMHOMOYEHHbIA MHAMBUAYaNbHbIA NpeaAnpUHUMaTENb, UMAOPTEP) HECET OTBETCTBEHHOCTb, MPEeAYCMOTPEHHY 3aKOHOM WU
AOroBOPOM.

(B pea. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-93)




2. Ecnu uHoe He yCTaHOB/IEHO 3aKOHOM, Y6bITKW, NPUYNHEHHbIE NOTPebUTeNto, noanexart BO3MELLEHNIO B MOJIHOM CyMMe
cBepXx HeycTolku (NeHn), yCTaHOBNEHHOM 3aKOHOM UM AOFOBOPOM.
(n. 2 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycToiku (NeHW) wn BO3MelweHue YObITKOB He 0cCBO60XAaloT wu3rotoBuTens (MCNonHWTens, npopasua,
YMO/IHOMOYEHHYIO OpraHuM3auuio MM YNOSTHOMOYEHHOr0 WMHAMBUAYANbHOrO MNpeanpuHuMaTens, uMnoptepa) OT WUCMOSIHEHUS
BO3JI0XXEHHbIX Ha Hero 06s3aTenbCTB B HaType nepej notpeburenem.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

4. N3rotoButenb (MCNONHUTENb, MpoAaBel, YNOJHOMOYEHHasi OpraHu3auMs WM YNOJHOMOYEHHbIN WHAVMBUAYANbHbIN
npeanpuHuUMaTenb, MMNopTep) ocBob0oXAaeTcsa OT OTBETCTBEHHOCTW 3@ HEUCNONIHEeHWe 0653aTeNbCTB WAWM 3@ HeHaanexallee
NcnosiHeHne 06a3aTenbCTB, eCin AOKAXET, YTO HeMCnosHeHMe 0693aTeNnbCTB UM UX HEeHaAexallee UCNOoIHEHNE NMpoM30LWIo
BCNeACTBUE HEMNPEOAOSIMMOM CUJlbl, @ TaKXe MO MHbIM OCHOBAHUSAM, NPefyCMOTPEHHbLIM 3aKOHOM.

(B pea. ®epepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutensa o6 ynnate HeyCTonku (NeHW), NpesyCMOTPEHHOlM 3aKOHOM WAW AOroBOPOM, Mnoanexar
YAOBNETBOPEHUIO U3roToBUTENEM (MCMONHUTENeM, npoAaBLOM, YMNOJHOMOYEHHOW oOpraHusauMern WAM  YNoJHOMOYEHHbIM
WHAMBUAYANbHbLIM NpeanpuHUMaTeneM, UMNOpTeEPOM) B 4O6POBOILHOM NopsaKe.

(B pea. ®epepanbHbixX 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6. Mpu ynosneTBopeHun cyaoM TpeboBaHUI NoTpebutens, yCTaHOBMEHHbIX 3aKOHOM, CyJ B3bICKMBAET C M3roTOBUTENS
(ncnonHuTens, npopasua, YMNOJHOMOYEHHOW OpraHusauMmM WAM YNOJHOMOYEHHOr0 WHAMBWAYANbHOrO MpeanpuHUMaTens,
mMnopTepa) 3a HecobnwoaeHne B AO6pPOBONBHOM MNOpsiAKe yAoBneTBopeHus TpeboBaHui noTpebutens wrtpad B pasmepe
NATbAECAT NPOLEHTOB OT CYyMMbl, MPUCYXAEHHOW CyAOM B NOnb3y notpeburtens.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ecnn c 3aaBneHuemM B 3awmMTy npaB notpebutens BbiCTynatoT obuiecTBeHHble obbeanMHeHuss noTpebutenen (Mx
accoumaumm, Ccor3bl) WAM OpraHbl MEeCTHOro caMoynpaBsfieHus, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOro wTpada
NepeyYncnaoTCs YKa3aHHbIM 06beaAnHEeHMSaM (MX accoumnaumsam, Coo3aM) Uam opraHam.

KoHcynbTaHTl0C: NnpuMedaHune.
O BO3MelleHUM Bpeda, NPUYMHEHHOrO BCMEACTBME HEAOCTAaTKOB TOBapoB, paboT uau yciyr cM. Takxe naparpad 3
rnasbl 59 K PO.

Cratbs 14. VMywecTBeHHasi OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIA BCNeACTBME HefoCcTaTKoB ToBapa (paboThl,
ycnyru)

1. Bpea, TMpPUYMHEHHBIN >XWU3HW, 340POBbKD  WAM  UMyLWecTBY noTpebutensa BCNeACTBUE  KOHCTPYKTMBHBIX,
NPON3BOACTBEHHbIX, PeLEnTYpPHbIX WAM WHbIX HefoCTaTkoB ToBapa (paboTbl, ycnyru), MNOANEXWUT BO3MELLEHWIO B MOSTHOM
obbeme.

2. lpaBo TpeboBaTb BO3MELlEHMA Bpeaa, MPUUMHEHHOrO BCAEeACTBME HeAOoCTaTKoB ToBapa (paboTkl, ycnyru),
npu3HaeTcs 3a J/o6bbiIM NOTEpPMneBLIMM He3aBUCUMO OT TOro, COCTOS/1 OH B JOrOBOPHbIX OTHOLIEHMSIX C MpoAaBLOM
(ncnonHuTenem) unu Her.

3. Bpea, NPUYMHEHHBIN XU3HW, 340POBbI0 NN MMYLLECTBY NOTpebutens, NoaANeXuT BO3MELLUEHUIO, eCNu Bpes NpUYnHeH
B TEYEHWe YCTaHOBJ/IEHHOI0 CpPoKa CNyx6bl MAKM cpoka rogHocTn ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) AOMKEH OblTb YCTAHOBMEH B COOTBETCTBMM C MyHKTaMu 2, 4 ctaTbu 5 HacTosero
3aKkoHa cpoK cnyx6bl MM CPOK FOAHOCTW, HO OH He ycTaHoBfeH, nubo noTpebutento He 6bina npepgocTaBneHa MNonHas U
AOCTOBEpHas WHGopMaums O cpoke cnyxbbl mnanm cpoke rogHoctu, nubo notpebutens He 6bI1 NpouvHdOpMUpOBaH O
HeobX0ANMbIX AENCTBUAX NO UCTEYEHUN CpoKa CNYy>X6bl MM CpoKa FOAHOCTU M BO3MOXHbIX NOCNEACTBUAX MPU HEBLIMONHEHUN
yKasaHHbIX AencTtBuii, nnbo TtoBap (pe3ynbTaT paboTbl) MO UCTEUYEHMM 3TUX CPOKOB MpeacTaBfsieT OMacHOCTb ANSA XWU3HU U
30pOBbS, Bpe NOANEXUT BO3MELLEHUIO HE3AaBUCUMO OT BPEMEHU €ro NpPUUYNHEHUS.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B COOTBETCTBUM C NMYHKTOM 1 cTaTbu 5 HacToswero 3akoHa M3roToBuTeNb (MCMNOMIHUTENb) HE YCTaHOBW Ha ToBap
(paboTy) cpok cnyxbbl, Bpen MOANEXUT BO3MELLEHMIO B C/ly4Yae ero MpUYMHEHUA B TeYeHWe AeCATU NeT Co AHS nepefayun
ToBapa (paboTbl) NoTpebuTento, a ecnn AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3roTOBIEHUS ToBapa (OKOHYaHWs
BbINOSIHEHUSA paboThbl).

Bpea, NpUYMHEHHbIN BCNeACTBME HEAOCTAaTKOB TOBapa, MOANEXMUT BO3MELLEHUIO NPOAABLOM WM U3FOTOBUTENEM ToBapa
no BbI6bOpy noTepnesBLero.

Bpea, NpUYMHEHHbI BCNeACTBME HEAOCTAaTKOB paboThl MW YCAYTU, NOANEXUT BO3MELLEHUIO UCMONHUTENEM.

4. W3roToBuTeNb (MCNOMIHUTENb) HECET OTBETCTBEHHOCTb 3@ Bped, MPUYMHEHHBIN XWU3HW, 340POBbI0 WA UMYLLECTBY
noTpebuTtens B CBSI3M C WUCMONb30BaHMEM MaTepuanos, 060pyAOBaHUS, UHCTPYMEHTOB M WHbIX CPEACTB, HEO6XOAMMbIX AN
Npou3BOACTBa TOBapoOB (BbIMONHEHUS paboT, oKasaHuA YCAyr), He3aBUCMMO OT TOro, MO3BOMS/ YPOBEHb Hay4yHbIX M
TEXHUYECKUX 3HaHUI BbISIBUTb UX 0COBble CBOWCTBA UM HET.

5. UsrotosButens (MCcnonHUTeNb, npoAasel) ocBOb6OXAaeTcs OT OTBETCTBEHHOCTWU, €CNU AOKAXEeT, YTO Bpes MpUYMHEH
BCMIeACTBME HEMNpPeoaosSIMMON CUMbl MW HapyLleHUs nNoTpebuteneM yCTaHOBMIEHHbIX MPaBM UCMOJSIb30BaHUSA, XPaHEHUs UK
TpaHCMopTMpoBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTl0C: npuMeyaHune.
O KOMMeHcaumMn MopanbHOro Bpeaa cM. Takxke naparpad 4 rnasbl 59 K PO.

CraTbsa 15. KoMneHcauums MopanbHOro speaa

MopanbHblli Bpea, NPUUYMHEHHbIV NOTPE6GUTEN0 BCNEACTBME HapyLUEHWS M3roToBuTenem (MCMoNHWUTENEM, NMPOAABLIOM,
YMNO/IHOMOYEHHON OpraHusaumMein WaM  ynosIHOMOYEHHbIM  WHAMBUAYANbHbIM  MNpeAnpUHUMATENEM, UMMNOPTEPOM) Mpas




noTpebuTtens, NpeaycMoTPeHHbIX 3akKOHaMM WM MNpaBOBbIMW akTamMu Poccuiickoni depepauunu, perynmpytowmMmm OTHOLEHUS B
obnactv 3awuTbl npaB notpebuTenen, NOANEXWUT KOMMEeHCauuu MNpUYMHUTENEM Bpeda Npu Hannuuum ero BUHbI. Pasmep
KOMMeHcaumMn MopanbHOro Bpeaa onpeaensercs CyA0OM U He 3aBUCUT OT pa3Mepa BO3MELLEHUS UMYLECTBEHHOro Bpeaa.
(B pea. ®epepanbHbixX 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcaumsa MopanbHOro Bpefa OCyLIEeCTBASETCS HE3aBUCUMO OT BO3MELLEHUS MMYLLECTBEHHOro Bpeaa M NMOHEeCeHHbIX
notpebutenem yb6bITKOB.

CtaTba 16. HeaelcTBUTENBHOCTL YCI0BUIA AOMOBOPa, YLIEMASAIOWMUX NpaBa notpebutens

1. Ycnosua gorosopa, ywemnsowme npasa notpebutens no cpaBHeHWo C NpaBuiaMn, YCTaHOBIEHHbIMU 3aKOHaMN UK
MHbIMM  NpaBOBbIMW akTamMu Poccuiickorh  depepaumm B obnactm  3awuTbl  nNpaB  noTpebuTeneir, nNpu3HaOTCH
HeAelCTBUTENbHbIMU.

Ecnu B pe3synbTaTe MCMNOSHEHUS A0roBopa, YLWeEeMnswuwero npasa noTpebutens, y Hero BO3HWMKAM Y6bITKW, OHM
noasiexxat BO3MELLEHWNIO U3rotoBuTenemM (MCNonHTeneM, NpoaaBsLOM) B NOSHOM obbeMme.

2. 3anpelwaeTcsa obycnosnmeatb npuobpeTeHne oaHMX ToBapoB (paboT, ycnyr) obssatenbHbiM NpUOBpeTEHNEM MHbIX
ToBapoB (paboT, ycnyr). Y6bITKM, NPUYMHEHHbIE MNOTpPebuTento BCNEACTBME HapylleHUs ero npaBa Ha cBob6oaHbI BbIGOp
ToBapoB (paboT, ycnyr), BO3MeLLaTCs NpoaaBLOM (MCMOSTHUTENEM) B MOSTHOM obbeMe.

3anpewaeTtca obycnosnvsaTb yAOB/ETBOpeHMe TpeboBaHWI notpebuTenei, NpeabsBAsSeMblX B TeYeHne rapaHTUNHOIo
CpoOKa, YCNOBUAMU, HE CBSA3@HHbIMU C HeaoCTaTkaMu ToBapoB (paboT, ycnyr).

(ab3au BBeneH ®enepanbHbiM 3akKOHOM 0T 21.12.2004 N 171-03)

3. MNMpoaasey, (ucnonHuTenb) He Bnpaee 6e3 cornacus noTpebuTens BbIMNOAHATE AOMOMHUTENbHbIE paboTbl, ycnyru 3a
nnaty. lMNoTtpebuTtenb BnpasBe OTKas3aTbCA OT onfaTbl Takux paboT (ycnyr), a ecnmM OHW onfayeHbl, notpebutens Brpase
notpebosaTtb OT NpoAasua (MCNONHUTENS) BO3BPaTa yNJavyeHHON CyMMbl.

(n. 3 B pea. PeagepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CraTbsa 17. CynebHas 3awmta npas notpeburtenen

1. 3awmTa npas noTpebuTtenen ocyLwecTBAAETCSA CYA0M.

2. Wcku o 3awmTe npae notpebuteneit MoryT 6biTb NpeabsiBAEHbl N0 BbIGOPY UCTLA B CYA NO MeCTY:

HaXOXAeHWs opraHu3aumm, a ecsiv OTBETYMKOM SIBNSIETCA MHAMBUAYasbHbIV NpeanpuHUMaTeNb, - ero XWUTeNbCTBa;

XUTenbcTea nan npebbiBaHWS UCTUA;

3aKJII04YEHMS UM UCNOSTHEHWS AOrOBOpa.

Ecnun nck K opraHusaunmn BbiTeKaeT U3 AeATeNbHOCTU ee dunanana uan NpeacTaBUTeNbCTBa, OH MOXET 6bITb NpeabsBieH
B CyA NO MeCTy HaxoxXaeHus ee dwnvana wiv npeactaBuTenbCTBa.
(n. 2 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. MoTpebutenun, MHble UCTUbI MO UCKaM, CBA3aHHbLIM C HapylleHWeM npaB noTpebuTenei, ocBobOXAalTCa OT ynniaTbl
rocyAapCTBEHHOW NOLUMHBI B COOTBETCTBMM C 3aKOHOAATENbLCTBOM Poccuiickon deagepaumm o Hanorax u céopax.
(n. 3 B pea. ®enepanbHoOro 3akoHa ot 18.07.2011 N 242-03)

Mnasa II. SALUUTA MPAB NOTPEBUTENEN NPU MPOAAXE
TOBAPOB NOTPEBUTENAM

CraTbs 18. MpaBa noTtpebutens npu obHapyXeHun B ToBape HeAOCTaTKOB
(B pea. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTtenb B cnyyae obHapyXeHWs B TOBape HeAOCTaTKOB, €C/i OHM He 6blIM OroBOpeHbl MPoAABLIOM, MO CBOEMY
Bbl6OpPY BMNpase:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOM Xe MapKK (3TUX Xe MoAenu u (Unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApPYyro Mapku (MoAenu, apTuKyna) C COOTBETCTBYIOLWMM MepepacyeToMm
MOKYMHOM LIEHbI;

notpe6oBaTb COpasMepPHOro yMeHbLUEHUS MOKYMHOW LieHbl;

notpeboBaTb He3amMeanuTesbHOrO 6e3B03Me34HOIN0 YCTPaHEHUS HeAOCTaTKOB TOBapa WM BO3MELLEHUS PAacXOAoB Ha UX
ncnpaeneHve notpebutenem nam TPeTbUM SINLIOM;

0TKasaTbCsl OT WMCMOJSIHEHWS AOroBopa Kynau-npofaxu u noTpeboBaTb BO3BpaTa YMJla4eHHOW 3a ToBap CyMMbl. Mo
TpeboBaHMIO NpojaBLa 1 3a ero cHeT NoTpebuTens JOoNXeH BO3BPATUTb TOBAp C HeAOCTaTKaMu.

Mpu 3TOM noTpebuTenb BnpaBe NOTpeboBaTb TakKXe MOSIHOMO BO3MELLEHWS YObITKOB, MPUYMHEHHbLIX €My BCIeacTBue
npogaxu ToBapa HeHaa exallero kadyecTBa. Y6bITKM BO3MELLAOTCH B CPOKM, YCTAHOBJIEHHble HACTOSALWWMM 3aKOHOM AN
YAOBNETBOPEHUSA COOTBETCTBYIOLWMX TpebOBaHWNN NoTpebuTens.

B OTHOWEHMW TexHUYECKWM CNOXHOro ToBapa noTpebutenb B ciyvyae Ob6HapyXeHWss B HEM HeAOCTaTKOB Bnpase
0TKaszaTbCs OT MCMOSIHEHUS AOroBopa Kymnau-npojaxu u notpeboBaTb Bo3BpaTa YyrJia4YeHHOW 3a Takol ToBap CYMMbl 1nbo
npeabsiBUTbL TpeboBaHWe O ero 3aMeHe Ha ToBap 3TOW e Mapku (Moaenu, apTuKyfa) Wn Ha Takol XXe ToBap APYron Mapkwu
(Mogenu, apTuKyna) C COOTBETCTBYHLUMM MepepacyeToM MOKYMHOW LEeHbl B TeyeHue NATHaauaTu AHeW co AHS nepepayun
noTpebuTtento Takoro ToBapa. [10 MCTeYEeHUW 3TOro Cpoka yKasaHHble TpeboBaHWs noanexar yAOBIETBOPEHUIO B O4HOM W3
crneayowmnx cny4yaes:

obHapyxeHune CcyLlwecTBEHHOro HeaocTaTka ToBapa;

HapyLleHMe YCTaHOBNEHHbIX HAacTOSILLMM 3aKOHOM CPOKOB YCTpaHEeHUs1 HeJOCTaTKOB ToBapa;

HEBO3MOXHOCTb WCNOMIb30BaHWS TOBapa B TEYEHWe KaXAoro roga rapaHTMMHOro Cpoka B COBOKYMHOCTW 6onee 4yem
TpuauaTb AHEeN BCNeACTBME HEOAHOKPATHOrO YCTPAHEHUS ero pasnyHbIX HeAOCTaTKOB.

MepeyeHb TEXHUYECKUN COXHbIX TOBapoB yTBepxaaeTcs MpasutensctsoM Poccuitckon deaepaumm.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-d3)
2. TpeboBaHus, YyKasaHHble B MyHKTe 1 HacTosWen cTaTbW, NpeabaBAsaloTca noTtpebutenem npoaasuy nunbo




YMNOSHOMOYEHHOW OpraH13aunn Uan ynosHOMOYEHHOMY UHAMBWUAYANbHOMY NpeanpUHUMATENIO.
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NMoTpebuTtenb Bnpaee npeabsBUTb TpeboBaHUA, yKasaHHble B ab3auax BTOPOM M MHATOM MyHKTa 1 HacToswen cratbm,
N3roTOBUTENIO, YNOTHOMOYEHHOW OpraHM3aunm nan ynoJHOMOYEHHOMY UHAWBUAYaANbHOMY NpeAnpuHMUMaTENto, UMAopTepy.

(B pea. ®epepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BmecTto npeabasneHus 3Tux TpeboBaHWi noTpebuTens Brpase BO3BPaTUTb W3rOTOBUTENIO WMAM WMMMOPTepy ToBap
HeHajaexallero Kkavyecrtsa n notpebosaTb BO3BpaTa ynjayeHHOM 3a HEro CyMmbl.

(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4, YTpatunn cuny. - ®eaepanbHbiii 3aKoH oT 25.10.2007 N 234-03.

5. OtcyTcTBMe y noTpebuTens KaccoBOro WAW TOBapHOro 4Yeka M60 MHOro AOKYMEHTa, YAOCTOBepslowmx dakT u
YCNOBMS NOKYMNKW TOBapa, He ABNSETCS OCHOBAHWEM /1 OTKa3a B yAOBNETBOPEHUN ero TpeboBaHWUi.

Mpoaasel (M3roToBUTENDb), YNONHOMOYEHHAs OpraHn3auns Uan YNoJHOMOYEHHbIM WHAMBUAYabHbBIM NpeanpuHuMaTens,
uMnopTtep obs3aHbl NPUHATL TOBAp HEHaA/lexallero KadyecTsa y notpebutens n B cnyvyae Heo6xXoaMMOCTM NMPOBECTU NPOBEPKY
KayecTsa ToBapa. loTpebutens Bnpase y4yacTBoBaTb B MpOBEpKe KayecTsa ToBapa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa O npuynMHax BO3HWMKHOBEHWS HEAOCTaTKOB ToBapa npojasel (M3roToBMTENb), YMNOSIHOMOYEHHas
opraHmsauus Unu ynosIHOMOYEHHbIW MHAMBMAYANbHbIN NpeanpuHUMaTenb, MMNopTep 0b6s3aHbl MPOBECTUM IKCNepTU3y ToBapa
3a CBOWM CYeT. DKcnepTu3a ToBapa MpOBOAMTCA B CPOKM, yCTaHOB/eHHble cTaTbsimm 20, 21 1 22 HacToswero 3akoHa Ans
YAOBNETBOPEHNS COOTBETCTBYOWMX TpeboBaHui notpebutens. lNoTpebuTenb BNpaBe MNpPUCYTCTBOBATb MpW MNpPOBEAEHUMU
3KCMepTU3bl ToBapa W B C/ly4ae Hecornacus C ee pesysbTaTaMW OCNOPUTb 3aK/lo4YeHME TakoW 3KCnepTusbl B CyaebHOM
nopsake.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pe3ynbTaTe 3KCNepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAOCTaTKW BO3HWKIW BCeACTBME 06CToATeNbCTB, 3a
KOTOpble He oTBe4yaeT npogasel (M3rotoBuTesNb), MoTpebuTten o06s3aH BO3MeCTUTb npoaasBuy (M3roToBuTENto),
YMNO/NHOMOYEHHOW OpraHu3auun WaM YNOSIHOMOYEHHOMY WHAMBUAYaNbHOMY nNpeanpuHUMaTeEnto, WUMMNOpPTepYy pacxoAbl Ha
npoBeAeHne 3KCnepTu3bl, a TakXKe CBSA3aHHbIe C ee NPoBeAEeHMEM PacXoibl HA XpPaHEHME N TPaHCNOPTUPOBKY TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. [lpopasey  (M3roToBMTENb), YMNOSIHOMOYEHHas  OpraHM3auuMs  WAM  YNOJIHOMOYEHHbIN  MHAMBUAYasbHbIN
npeanpuHUMaTenb, UMMOPTEP OTBeYaeT 3a HeAOCTaTKW ToBapa, Ha KOTOPbI He YCTaHOBAEH rapaHTUMHBIA CPOK, ecnu
noTpebuTenb AOKaxXeT, YTO OHW BO3HWUKIM AO Nepefayvn ToBapa noTpebuTento uManM no npuYMHaM, BO3HMKLLUMM OO 3TOrO
MOMEeHTa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHuMn TOBapa, Ha KOTOPbIA YCTAaHOBMEH rapaHTUIHBIA CpPOK, npoaasel, (M3roTOBWUTENb), YMNOSHOMOYEHHas
opraHmMsauusa Wan ynosHOMOYEHHbIN MHAMBUAYaANbHbIN NpeanpuHUMaTeNb, UMNOpTEP OTBEYAET 3@ HeAOCTAaTKN TOBapa, ecn He
OOKaXeT, 4YTO OHW BO3HWKAW MNOCMAe nepedadn ToBapa noTpebuTento BCNeACTBME HapyleHus notpebutenem npasun
NCMNoNb30BaHWNSA, XPaHEHUS AWM TPaHCMNOPTUPOBKM TOBapa, AeUCTBUI TPETbUX NUL MW HENPEOAOIUMOWN CUbI.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH ®enepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

7. OocTtaBka KpynHorabapuMTHOro ToBapa u ToBapa BecoM 6onee nNaTU KWOrpaMMoB A/ PEMOHTA, YUEHKW, 3aMeHbl U
(nnun) Bo3BpaT UX NOTPebUTENIO OCYLLECTBAAIOTCA CUIaMN U 3a CHET Npojasua (M3roToBUTENS, YNOJIHOMOYEHHOM OpraHM3auum
WAN YMOSTHOMOYEHHOro MHAMBUAYANbHOrO nNpeanpuHuMartens, nMnoptepa). B cnyyae HeucnonHeHus aaHHon ob6s3aHHOCTH, a
TaKkXe Mnpu OTCYTCTBMM npojasua (M3rotoBuTens, YNOJHOMOYEHHOW opraHuMsauuMM Wan YNOoJHOMOYEHHOro WHAWBWMAYASIbHOrO
npeanpuHUMaTens, uMnopTepa) B MecTe HaxoXAaeHus notpebutens gocrtaeka v (MM) BO3BpaT YKasaHHbIX TOBapOB MOryT
OCyLLecTBNATbCA noTpebutenem. Mpu 3ToM npoaasel, (M3roToBUTENb, YNONHOMOYEHHAs OpraHu3aums WAW YNONTHOMOYEHHbIN
WHANBUAYANbHbIM NpeanpuHMMaTenb, uMnopTep) o6s3aH BO3MEeCTUTb NOTpebuTento pacxoabl, CBS3aHHbIe C AOCTAaBKOW U (Unn)
BO3BPAaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTbsa 19. Cpokun npeabsiBneHms notpebutenem tpeboBaHuii B OTHOLWEHMM HEA0CTAaTKOB TOBapa

1. MoTpebutenb BNpaBe NpeabsiBUTb MpPeAyCMOTpPEHHble cTaTbelt 18 HacTosiwero 3akoHa TpeboBaHMa K npoaasuy
(M3roToBUTENIO, YNOMHOMOYEHHOM OpraHM3auun unu ynosHOMOYEHHOMY UHAMBUAYaNIbHOMY MpeanpuHUMMaTeNnto, UMMNopTepy) B
OTHOLUEHUN He[OoCTaTKOB ToBapa, ec/iv OHW 06HapyXeHbl B TeYEHME rapaHTUIMHOrO CpoKa WK CpoKa roAHOCTY.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHWWM TOBapoB, Ha KOTOPble rapaHTUIHbIE CPOKW WU CPOKWM FOAHOCTM He yCTaHOBJfiEeHbl, NOTpPebuTenb Brnpase
npeabsiBUTb YKasaHHble TpeboBaHWs, ecniv HeaoCTaTKn ToBapoB 06HapyXXeHbl B pa3yMHbI CPOK, HO B npeaenax ABYX NeT co
OHS1 nepefaun ux noTpebutento, ecnu 6onee AnNUTENbHbIE CPOKM HE YCTAHOB/IEHbI 3aKOHOM WM LLOrOBOPOM.

(n. 1 B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIHbLIA CPOK TOBapa, a TakXe CPOK ero cny»x6bl MCUMCNAETCS CO AHA nepeAayu ToBapa noTpebuTento, ecnu
WHOEe He npeAyCMOTPEHO AO0roBopoM. Ecnv fAeHb nepeaayn yCTaHOBUTb HEBO3MOXHO, 3TW CPOKM MUCUUCASIOTCS CO AHS
W3roToB/IEHMSA TOBapa.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ons  ce30HHbIX TOBapoB (06yBM, oAexAbl M TMPOYMX) OSTU CPOKM WCUYUCASIOTCA C MOMEHTa HacTynJieHus
COOTBETCTBYIOLLEr0 C€30Ha, CPOK HACTYMJ/IEHUSI KOTOPOro OnpeaensieTcs CoOTBETCTBEHHO cybbekTamu Poccuitickon depepauun
NCX0AS N3 KNMMAaTUYECKUX YCOBUI MecTa HaxoxaeHus notTpebutenen.

Mpun npoaaxe ToBapoB Mo obpasuamM, MO Mo4YTe, a TakXe B C/yyasiX, eCiM MOMEHT 3aK/loYeHUst AoroBopa Kyrmniu-
npojaxu W MOMEHT nepefayu ToBapa NOTpebuTento He COBMAZAlOT, 3TU CPOKU MCUMCASIIOTCA CO AHA [O0CTaBKM ToBapa
notpebutento. Ecnn notpebutenb NuWweH BO3MOXHOCTM WCMONb30BaTb TOBAp BCAEACTBME OOCTOSTENLCTB, 3aBUCSLLUMX OT
npogasua (B YacCTHOCTM, TOBap HYXAAeTCs B CreuuanbHOM YCTaHOBKe, MOAK/YEHUU unm cbopke, B HEM WMelTCs
HefoCTaTKM), rapaHTUIiHBIV CPOK He TeYyeT A0 YCTpaHeHWUsl NpoAaBLIOM Takmx obcToAaTenbCcTB. Ecnn AeHb AOCTaBKM, yCTaHOBKM,




noak/oYeHnss, cbopkm ToBapa, YCTPaHeHUs 3aBUCALWMX OT npoaaBLa 06CTOATENbCTB, BCAEACTBME KOTOPbIX nMoTpebutens He
MOXeT UCMOosib30BaTh TOBAp MO Ha3Ha4YeHuo, onpeaennTb HEBO3MOXHO, 3T CPOKU MCUYUCSIOTCS CO AHS 3aK/YeHus AoroBopa
KYMIM-npoaaxu.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63ay nckntodeH. - PenepanbHbli 3akoH oT 17.12.1999 N 212-®3.

CpOK rogHOCTM TOBapa onpeaensieTcs nepuvoaoM, UCHUCASEMbIM CO AHSA M3roTOBMIEHUS TOBapa, B TeYeHue KOTOPOro OH
NPUroAeH K UCMOsb30BaHWIO, MW AaTOW, A0 HACTYN/IEHNS KOTOPOWN TOBap MPUrofeH K UCMOJS1b30BaHUIO.

MpoAoNXKMTENBHOCTb CpOKa FOAHOCTM ToBapa AOJHKHA COOTBETCTBOBaTb 06s3aTenbHbIM TpeboBaHMsaM K 6e30macHoCTH
ToBapa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuiHbIE CPOKM MOryT yCTaHaBNMBaTbCSA Ha KOMMJEKTYWMe U34enus U COCTaBHble YacT OCHOBHOrO TOBapa.
[@apaHTUAHbIE CPOKM Ha KOMMEKTYLWMe U3Lenns U COCTaBHble 4acTu UCUYUCNAIOTCS B TOM Xe Mopsiake, YTO M rapaHTUMHbLIN
CPOK Ha OCHOBHOW TOBap.

[@apaHTUAHblIE CPOKW Ha KOMMJIEKTYLWMe U3aenuss M COCTaBHble YacTW TOBapa CYMTATCS paBHbIMU FapaHTUAHOMY
CPOKY Ha OCHOBHOe u3fenue, ecin UHOe He YCTaHOB/IeHO AOroBOpoM. B cnyyae, ecnu Ha KOMMIEKTYOLWee usgenve u
COCTaBHYlO 4acTb TOBapa B AOrOBOpEe YCTaHOBMEH FapaHTUIAHbBIA CPOK MeHbLuelr NPOAO/IKUTENIbHOCTU, YEM rapaHTUMHbBIN CPOK
Ha OCHOBHOe u3genue, notpebuTtenb BNpasBe NpeabsBUTb TpeboBaHUS, CBA3aHHbIE C HEAOCTaTKaMM KOMMEKTYIOWEro naenus
M COCTaBHOM 4YacTu ToBapa, Npu UX OBHApPYy>XeHUW B TedYeHWe rapaHTMMHOrO CpoKa Ha OCHOBHOE u3genue, ecsin UHoe He
npeaycMOTPEHO AOrOBOPOM.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KoMnnekTylee usaenve yCTaHOBMEH rapaHTUMHbIA CPoK 6onbluert NpoAOIXKUTENBHOCTU, YEM rapaHTUMHbIN
CPOK Ha OCHOBHOI ToBap, NoTpebuTenb Bnpase NpeabsaBUTb TpeboBaHUA B OTHOLIEHUN HEAOCTATKOB ToBapa npw yCcrioBuK, 4YTO
HeAoCTaTKM KOMMJIEKTYoWero msgenns obHapyXeHbl B TeYeHWe rapaHTUMHOro Cpoka Ha 3TO wu3genue, He3aBMCUMO OT
MUCTEYEHMS rapaHTUNHOIO CpOKa Ha OCHOBHOM ToBap.

4, CpokMu, yKasaHHble B HacTosier cTaTbe, AOBOAATCA A0 CBeAeHMs noTpebutens B MHdopMauum o TOoBape,
npesocTaBnsieMoOn NoTpebuTesnto B COOTBETCTBMN CO cTaTben 10 HacToswero 3akoHa.

5. B cnyyasax, koraa npeayCMOTPEHHbI AOFrOBOPOM FapaHTUIMHbBIA CPOK COCTaBNsieT MeHee ABYX JIeT U HeAOoCTaTKM
TOoBapa O6HapyXeHbl noTpebutenem MNo UCTEYEeHUWM rapaHTUMHOrO CpoKa, HO B npeaenax AByX NeT, notpebutenb Brpase
npeabsiBUTbL Npoaasuy (M3roToBuTento) TpeboBaHMs, NpeayCMOTpeHHble cTaTbell 18 HacToswero 3akoHa, ecnu AoKaxeT, 4To
HeAoCTaTKM ToOBapa BO3HMKAM A0 €ro nepeaaydun notpebutento nnm no npuynHaMm, BO3HUKLLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIIBNEHMS CyLeCTBEHHbIX HeAOCTaTKOB ToBapa noTpebutenb BNpaBe npeabsBUTb M3FOTOBUTENIO
(ynonHOMOYEHHOM OpraHuMsaumn ManM yYnosIHOMOYEHHOMY WHAWBWAYANbHOMY MpeanpuHUMaTento, uMmnoptepy) TpeboBaHue o
6e3B03Me34HOM YCTpaHEHUN TaKUX HEAOCTaTKOB, eCNn AOKaXeT, YTO OHM BO3HMK/IM A0 nepejayv ToBapa noTpebutento nam no
NpUYMHaM, BO3HMKLUMM A0 3TOr0 MOMeHTa. YKasaHHoe TpeboBaHMe MoxeT 6biTb npeabsBieHO, eCcnn HefoCTaTKu ToBapa
obHapyXeHbl No MUCTeYeHMU ABYX NIeT CO AHSA Nepefdayu ToBapa noTpebuTento, B TeYeHMe YCTAHOBJIEHHOrO Ha ToBap Cpoka
cnyx6bl NN B TeueHWe AeCsATU NieT CO AHA nepefayn ToBapa noTpebuTento B ciydae HeyCTaHOBMIeHUs cpoka cnyx6bl. Ecnu
yKaszaHHoe TpeboBaHMe He y[0BNEeTBOPEHO B TeyeHue ABajuatv AHEW CO AHA ero npeabsBrieHus notpeburtenem unm
obHapyXeHHbIn MM HefOoCTaTOK ToBapa SABASETCS HeyCcTpaHWMbIM, noTpebuTenb No cBoeMy Bbl6Opy BMpaBe NpeabsBUTb
M3roToBUTENO (YNOSHOMOYEHHONM OpraHu3aumn WUamM YNoSHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHMMaTento, UMnopTepy)
MHble MpeAyCMOTPEeHHble MYyHKTOM 3 cTaTtbu 18 HacToswero 3akoHa TpeboBaHWsS WM BO3BPaTUTb TOBap W3roTOBUTENHO
(ynonHOMOYEeHHOM opraHusaumm uUamM YnosHOMOYEHHOMY WHAMBWMAYaNnbHOMY MpeanpuHUMaTento, uMnoprtepy) n notpebosaTtb
BO3BpaTa ynja4YeHHON AeHEXHOW CYMMbl.

(n. 6 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 20. YcCTpaHeHue HenoCTaTKOB ToOBapa u3roToBuTeneMm (NpoAaBLOM, YMOJHOMOYEHHOW OpraHusauven unm
YMNOAHOMOYEHHbIM UHAMBUAYAbHBIM NMpeAnpuUHMMaTeneM, UMNOpPTEPOM)
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycCTpaHeHust He[OCTaTKOB TOBapa He onpeaeneH B MUCbMEHHOW dopMe cornalleHneM CTOPOH, 3Tu
HeaoCTaTKM AOJIKHbI ObiTb yCTpaHeHbl M3rotoBuTeneMm (MpoAaBLOM, YMNOHOMOYEHHOW OpraHu3auuen WaM YNOSTHOMOYEHHbIM
WHAMBUAYaNbHLIM NpeanpuHUMaTeNeM, UMMNOPTEPOM) He3aMeaUTeNbHO, TO eCTb B MWHUMasbHbIA CPOK, O6BEKTUBHO
HEeo6XxoAUMbIN AN UX YCTPaHeHUs C y4yeToM O06blYHO npuMeHsieMoro crnocoba. Cpok YyCTpaHeHMs HeAOoCTaTKOB ToBapa,
onpeaensieMblit B MMCbMEHHOM (hopMe CornalleHneM CTOPOH, He MOXET MpeBbIWaTbh COPOK MSATb AHEW.

B cnyuae, ecnu BO BpeMsl yCTpaHeHWsl HeAOCTAaTKOB ToBapa CTaHET OYEBUAHbLIM, YTO OHW He O6yayT yCTpaHeHbl B
onpeaeneHHbIn cornaweHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IlOYUTb COrflalleHne 0 HOBOM CPOKe YCTPaHeHUst HeAO0CTaTKOB,
ToBapa. Mpu 3TOM OTCYTCTBME HEOHXOAMMbIX 4SSt YCTPAHEHMS HEAOCTaTKOB TOBapa 3anacHbixX YacTen (AeTanen, Matepuanos),
o6opyanoBaHus AW NOAOBHbIE NMPUUYKNHBI HE SIBASIKOTCS OCHOBAHWEM A9 3aK/IIOYEHUS COrMalleHns O TaKOM HOBOM CPOKE U He
ocBo60XAalT OT OTBETCTBEHHOCTU 3@ HapyLlUeHWe cpoka, onpeaesieHHOro cornalweHneM CTOpoH NepBoHavasnbHo.

(n. 1 B pea. ®eagepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOLWEHMN TOBApOB ANUTENBLHOIO NOb30BaHWUS U3roTOBUTENb, NpoAasel, M60 yNnosHOMOYEHHAs opraH13aumnsa um
YMNOMHOMOYEHHbIA MHAMBUAYaNbHbIA NpeanpuHUMaTenb 0693aHbl NpyU NpeabsBeHMU NoTpebuTtenem ykasaHHOro TpeboBaHus B
TpexAHeBHbIN Cpok 6e3BO3Me34HO MpeaocTaBUTb NOTPebuTento Ha nepuoa peMoHTa TOoBap A/MTENbHOrO MoJib30BaHus,
obnafaloWwmini 3TUMK >X€ OCHOBHbIMM NMOTPEBUTENBCKUMUM CBOMCTBaMK, obecneymB AOCTaBKY 3a CBOWM cyeT. MepeyeHb ToBapoBs
ANNTENBHOrO NOMb30BaHWS, Ha KOTOpble yka3aHHoe TpeboBaHWe He pacnpoCcTpaHseTcs, yCTaHaBnuBaeTcs [MpaBUTeNnbLCTBOM
Poccuiickon depepaumm.

(B pea. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

3. B cnydae ycTpaHeHMs HeAOoCTaTKOB TOBapa rapaHTUIMHBLIA CPOK Ha Hero npoAfieBaeTcs Ha Mepuoj, B TeyeHue
KOTOPOro TOBap He WMCMNOJSb30BasiCAa. YKa3aHHbI Nepuos ucuyncnsietcs co AHs obpauwleHus notpebutens c TpebosaHuem 06
yCTpaHeHUN HefoCTaTKOB TOBapa A0 AHS BblAayu €ro no OKOHYaHuu pemoHTa. lNpu Bblgade ToBapa U3rotoBuTenb (Npoaasel,
YMOSHOMOYEHHas opraHm3auuns Uan yrnosHOMOYEHHbIN UHANBMAYaANbHbLIN NpeanpuHuMaTens, MnopTep) obs3aH NpeaocTaBuTb




B MUCbMEHHOW QopMe noTpebutenio uHpopmaumio o aate obpaweHns notpebutens c TpeboBaHuem 06 ycTpaHeHUMU
obHapyXeHHbIX UM HeAOoCTaTKOB ToBapa, O AaTe nepejayn ToBapa noTpebuteneMm Ans yCTpaHeHWs HeAOCTaTKOB Tosapa, O
AaTte yCTpaHeHWs HeAOoCTaTKOB TOBapa C MX onucaHueM, 06 MCMoMb30BaHHbIX 3amnacHblX 4YacTax (AeTansax, Matepuanax) u o
AaTe BblAayun ToBapa noTpebuTento N0 OKOHYaHUU yCTPaHEHUS HEA0CTaTKOB ToBapa.

(B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. MNpn yCcTpaHeHUM HeAOoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMAEKTYIWeEero W3Aenuvs WauM COCTaBHOM 4vacTu
OCHOBHOIMO W3Aenus, Ha KOTOpble YCTaHOBMIEHbl rapaHTUWHbIE CPOKW, Ha HOBble KOMIMJEKTYLWeEee M3aenne WUAM COCTaBHYHo
YacTb OCHOBHOIO M3AeNns YyCTaHaB/IMBAETCH rapaHTUMHBLIA CPOK TOW e MPOAO/HKUTENIbHOCTU, UYTO M Ha 3aMeHeHHble
KOMMEeKTyolee un3genne Wan COCTaBHYK YacCTb OCHOBHOIMO W34eNnus, €CiuM WHOe He npeayCMOTPEHO [OroBOpoM, U
rapaHTUMHbLIA CPOK MCUYUCASETCS CO AHA BblAayn NoTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsa 21. 3aMeHa ToBapa HeHaaexallero Kkayecrsa

1. B cnyyae obHapyxeHus notpebutenemM HeAOCTAaTKOB ToBapa M npeabsiBNeHus TpeboBaHMs O ero 3ameHe npojaBeL
(n3rotoBUTENb, YMONHOMOYEHHAas OpraHuMs3auus WM  YNOSIHOMOYEHHbIN WHAMBMAYaNbHbIA NpeanpuHMMaTenb, WUMNopTep)
06513aH 3aMeHWTb TakKol TOBap B TeYeHWe CeMWU AHel CO AHS NpeabsiBNeHus ykasaHHoro TpebosaHusi noTpebutenem, a npu
Heob6XoANMMOCTN [OMNOSIHUTENbHOM MPOBEPKM KadecTBa Takoro ToBapa npoaaBuoM (M3rotoBuTeNneMm, YMNOSHOMOYEHHOM
opraHmsauuen uan ynosHOMOYEHHbIM UHANBMAYANbHBIM NpeAnpUHUMaTEeNIEM, MMMOPTEPOM) - B TeYeHWe ABaAuaT AHEW Co AHSA
npeabsiBNEeHUS yKa3aHHOro TpeboBaHus.

Ecnv  y npogaBua (M3roToBUTENs, YMNOSHOMOYEHHOW OpraHu3auunm UAM  YNOJHOMOYEHHOro  WHAWBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa) B MOMEHT NnpeabsBieHns TpeboBaHMs OTCYTCTBYET HeOOXOAMMbIN ANt 3aMeHbl TOBap, 3aMeHa
AOJ/KHa 6bITb NpoBeAeHa B TeYeHne MecsLa CO AHS NpeabsaB/ieHMs Takoro TpeboBaHus.

B panoHax KpariHero Cesepa v npuMpaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHue noTpebuTtens o 3aMeHe ToBapa NMoANeXuT
YAOBNETBOPEHNIO MO €ro 3asiBfIeHU0 B CPOK, HeobxoauMbI ANns oyepenHON AOCTaBKM COOTBETCTBYHOLEro ToBapa B 3T
pavoHbl, B C/ly4ae OTCYyTCTBMS Yy npodaBua (M3roToBuUTeNs, YMNOSHOMOYEHHOW oOpraHusauMm WauM YMNoJHOMOYEHHOro
WHAMBUAYANbHOro npeanpuHMMaTens, umnopTepa) HeobxoAMMOro Ans 3aMeHbl TOBapa Ha AeHb MpeabsBleHUS YKa3aHHOro
TpeboBaHus.

Ecnn ans 3ameHbl ToBapa Tpebyetcs 6onee cemu AHen, no TpeboBaHWo noTpebuTensa npoaasel (M3roToBuTenb NM60
YMOSIHOMOYEHHast OpraHu3auus UaW YMNOJSIHOMOYEHHbI WHAMBUAYaNbHbIA NpearnpuHUMaTeNnb) B TeyeHue Tpex AHEeW CO AHS
npeabsiBneHus TpeboBaHUa 0 3aMeHe ToBapa 06s3aH 6e3B03Me34HO NpefoCTaBuUTb NOTpebuTenio BO BpeMeHHoe MoJsib30BaHue
Ha nepuoa 3aMeHbl TOBap AJIMTENLHOrO MOJIb30BaHWs, 06najaloWwmnii STUMKN Xe OCHOBHbLIMW MOTPEObUTENbCKMMU CBOWCTBaAMM,
obecneunB ero AOCTaBKYy 3a CBOW cyeT. DTO NpaBWIO He pacrnpoCTpaHSAEeTCs Ha TOBapbl, NepevyeHb KOTOPbIX onpeaensieTcs B
COOTBETCTBUM C NMYHKTOM 2 cTaTbh 20 HacTosawero 3akoHa.

(B pea. ®enepanbHbiX 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexaulero KayecrtBa [AoJkeH ObiTb 3aMeHeH Ha HOBbIM TOBap, TO €CTb Ha ToBap, He ObiBWWUIA B
ynotpebnenuu.

Mpu 3aMeHe ToBapa rapaHTUIHbIN CPOK MCYMCNSIETCS 3aHOBO CO AHS Nepeaayu ToBapa notpebutento.

CraTbs 22. Cpokn yA0BNeTBOPEHWS OTAeNbHbIX TpeboBaHui notpebutens
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus noTpebutens O COpa3MEpHOM YMEHbLUEHWM TMOKYMHOW LeHbl TOoBapa, BO3MELUeHUM pacxonoB Ha
NCcrpaBfieHMEe HeAOCTaTKOB ToBapa MOTpebUTeneM UM TpeTbUM NINMLIOM, BO3BpaTe YMnjavyeHHOW 3a ToBap AEHEXHOW CyMMbl, a
TakxXxe TpGGOBaHVIe O BO3MelweHunn y6bITKOB, NPUYUHEHHbIX I'IOTpeﬁl/ITeJ'IIO BCneACTBUE MNpoAaXXmn ToBapa HeHaanexauwero
KauectBa /M60 nNpeaoCTaBfEHUMS HeHagnexalwel uHdopMaumm o ToBape, NoanexaT YAOBETBOPEHUIO MNpPoAaBLOM
(n3rotoBuTENneM, ynosTHOMOYEHHOW OpraHM3aumnen nnn ynosHOMOYEHHbIM UHAMBUAYaNbHbIM NpeanpuHMMaTeneM, MMMNOPTEPOM)
B TEYEHME AECSATU AHEN CO AHS NpeabsBieHUs COOTBETCTBYHOLLEro TpeboBaHuUs.

(B pea. ®epepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratbst 23. OTBETCTBEHHOCTb MpogaBua (M3roToBWTENSs, YMNONHOMOYEHHOW OpraHM3auunM WM YNOJIHOMOYEHHOIO
WHAMBUAYANbHOro NpeanpuHMMaTens, uMnopTepa) 3a NPOCPOYUKY BbINOSIHEHUA TpeboBaHMi NoTpebuTtens
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHne npeaycMoOTpeHHbIX cTaTbsMu 20, 21 1 22 HacToswero 3akoHa CPOKOB, @ TakKXe 3a HeBbINOoSIHEHUE
(3anepxKy BbINOSIHEHUA) TpeboBaHMs NOTpebuTens O NpefoCTaBleHUMM €My Ha Mnepuos peMoHTa (3aMeHbl) aHanorM4yHoro
ToBapa npoaasel, (M3roToBUTENb, YNOHOMOYEHHAst OpraHM3auuns A ynosHOMOYEHHbI UHAMBUAYaNbHbI NpeanpuHUMaTenb,
uMnopTep), AOMNYCTUBLUMIA Takue HapylleHusl, yrniaymBaeT NoTpebuTento 3a KaxAabli AeHb MPOCPOYKM HeyCTOMKYy (MeHk) B
pa3Mepe 04HOro npoueHTa LeHbl ToBapa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

LleHa TOBapa onpeaensieTcsi, UCX0A8 U3 €ro LieHbl, CyLleCcTBOBaBLIEN B TOM MecTe, B KOTOpPOM TpeboBaHune notpebutens
OOMKHO 6blNo 6bIThb YAOBNETBOPEHO MpoAaBUOM (M3roToBUTENEM, YMOJIHOMOYEHHOW OpraHusaumMeh WAM YMNOJHOMOYEHHbIM
WHAMBUAYaNbHbIM NpeanpuHMMaTeneM, UMNOPTEPOM), B AeHb A06POBOSILHOIO YAOBNETBOPEHUSA Takoro TpeboBaHms NN B AeHb
BblHEeCeHUs cynebHoro peweHust, ecnu TpeboBaHne 406POBONLHO YAOBNETBOPEHO HE 6bI10.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4yae HeBbiNosHeHUs1 TpeboBaHM NoTpebuTtenss B CPOKW, MpeayCMOTpeHHble cTaTbsimum 20 - 22 HacToswero
3akoHa, noTpebuTenb Bnpase Mo cBoeMy BbI6OPY NpeabsiBUTL MHble TpeboBaHMSA, YCTaHOBNEHHble cTaTbeil 18 HacTosLwero
3aKoHa.

Cratba 23.1. T[loCneacTBMsl HapyleHWs MpoAaBLUOM CpoKa rMepeaayun npeasapuTesibHO OM@YeHHOro ToBapa




notpebutento
(BBeaeHa ®enepanbHbIM 3aKOHOM OT 25.10.2007 N 234-03)

1. [oroBop Kynav-npoAaxwu, npeaycMaTpuBalowmii 0683aHHOCTb NOTpebuTens npeaBapuTenbHO OnnaTuTb TOBap,
AOJKEH coaepiaTb YCI0BME O CPOKe nepefayun Tosapa notpeburenio.

2. B cnyyae, ecnu npojaseu, NONYYMBLUMA CyMMYy npeABapuTeNnbHOM onnaTtbl B OMNpeAesrieHHOM A0roBOpOM Kynau-
npoAaxu pasMmepe, He UCNoaHWA 0653aHHOCTb MO MepeAayve ToBapa NOTPebuUTento B YCTAHOB/IEHHBIN TakMM AOrOBOPOM CPOK,
notpebutens no ceoeMy Bbibopy BNpase noTpebosaTh:

nepeaavu onsla4eHHoOro ToBapa B YCTaHOBMIEHHbI UM HOBbIA CPOK;

BO3BpaTa CyMMbl NpefBapuUTeNbHON ONaaTthl TOBapa, He NepeAaHHoro NpoAasLOM.

Mpu 3TOM noTpebutens Bnpase noTpeboBaTb TakXe MOMHOMO BO3MELLEHUS Y6bITKOB, MPUYMHEHHBLIX eMy BCIeAcCTBuE
HapyLlleHns YCTaHOB/IEHHOIrO AOrOBOPOM KYMNAM-NPOAAXN CpoKa nepefayv npeasapuTenibHO OnjliayeHHoro Toeapa.

3. B cny4ae HapyLlleHWs YCTaHOBSIEHHOro AOFOBOPOM KYMAM-MPOAAXM CPOKa nepefayn npeasBapuTesibHO OnsiayeHHoro
ToBapa noTpebuTento npoaaBel, yniavyMBaeT €My 3a KaXAblh AeHb MPOCPOYKM HeyCTOorKy (neHu) B pa3Mepe MOSIOBUHbI
npoueHTa CyMMbl NpeaBapuUTeNbHON onnaThl ToBapa.

HeycTolika (neHn) B3bICKMBAETCSA CO AHS, KOrga no AOroBOpy Kynau-npojaxwu nepegada ToBapa notpebuTento AonxHa
6bina 6bITb OCyLLecTB/eHa, A0 AHA Nepefayn ToBapa NoTpebuTento uam Ao AHA yAOBNeTBOpeHus TpebosaHusa noTpebutens o
BO3BpaTe eMy NpeABapuTEsIbHO YN/Ia4YeHHOW UM CyMMblI.

CyMMa B3bICKaHHOW NoTpebuTenem HeycTorkun (MeHn) He MOXeT NnpeBsbllaTb CyMMy NpeaBapuUTeNbHON onnaTbl ToBapa.

4, TpeboBaHua noTpebutens o BO3BpaTe YynjaydeHHOW 3a TOBap CYMMbl M O MOJIHOM BO3MeLLeHUN YObITKOB noAasexart
YAOB/ETBOPEHMNIO MPOAABLIOM B TeUEHUE AeCcATW AHEN CO AHA NMPeAbsB/EHNS COOTBETCTBYOLWero TpeboBaHuns.

5. TpeboBaHus noTtpebuTtens, ycTaHOB/IEHHble MYHKTOM 2 HACTOSLWEN CTaTbW, He mnoanexar YyAOB/ETBOPEHUID, €Cin
npojasel, AOKAXEeT, YTO HapylleHWe CPOKOB nepepayn notpebutento npeaBapuTeNbHO OMJIAYeHHOro ToBapa MpOM30LLSIO
BCleACTBNE HEMPEeOoAOoSIMMON CUIlbl NN NO BUHE noTpebutens.

CraTtbsa 24. PacuyeTbl € ﬂOTpE6MTEﬂEM B Cniy4yae I'IpVIOGDETEHVIFI MM TOBapa HeHaanexalwlero Kayecrtea

1. MNpu 3amMeHe ToBapa HeHajnexallero KayecTsa Ha TOBap 3TOM Xe Mapku (3TUX Xe MoAaenn u (unu) apTuvkyna)
nepepacyeT LieHbl ToBapa He NpoM3BOAUTCS.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. MNpwn 3aMeHe TOBapa HeHaA/Nexallero KayecTBa Ha TakoM >Xe ToBap APYron Mapku (MoAenu, apTukyfa) B Ciydae,
ecnun ueHa ToBapa, NoAsiexallero 3aMeHe, HUXe LeHbl ToBapa, NpeaoCcTaBieHHOro B3aMeH, NoTpebutenb AOMKEH AONNaTUTb
pasHuUy B LeHax; B C/lyyae, ecnu LeHa ToBapa, noafexallero 3aMeHe, Bbille LeHbl ToBapa, NpeaoCTaB/IEHHOr0 B3aMeH,
pasHuWuUa B LeHax BbiNiaynBaeTca notpebutento. LieHa ToBapa, noanexalero 3aMeHe, onpeaenseTcs Ha MOMEHT ero 3ameHbl,
a ecnun TpeboBaHne notpebutens He yaoBNETBOPEHO MPOAABLIOM, LEHa 3aMeHseMOoro ToBapa M LeHa nepeaaBaeMoro B3aMeH
TOBapa onpeaensTCs HA MOMEHT BbIHECEHUS CYAOM pEeLUeHNs O 3aMeHe ToBapa.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabsaBneHus notpebutenem tpeboBaHMsa O COpasMeEpPHOM YMeHbLUEHMM MOKYMHOW LeHbl ToBapa B pacyeT
NPMHUMAETCS LeHa ToBapa Ha MOMEHT npeabsBieHns notpebutenem TpeboBaHmsa 06 yueHke unu, eciv oHO A06pPOBOMBHO He
YAOB/ETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM PeLleHUst O COPasMePHOM YMEHbLUEHUWN MOKYMHOM LeHbI.

(n. 3 B pea. PeagepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe ToBapa HeHagnexallero kKadecrsa noTpebutens BnpasBe TpeboBaTb BO3MELLUEHUA PasHULbI Mexay
LleHOl ToBapa, yCTaHOB/IEHHOW AOroBOPOM, M LIEHOW COOTBETCTBYHOLEro ToBapa Ha MOMEHT A06pOBOIbHOIO YAOB/IETBOPEHUS
Takoro TpeboBaHusa unun, ecnm TpebosaHne 4O6POBONLHO HE YAOBIETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM peLUeHUs.

(n. 4 BBeaeH ®epepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03, B pea. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. B cnyyae BoO3BpaTa TOBapa HeHaAfexallero KayecTBa, NpoOAAHHOro B KpeauT, notpebutento BO3BpallaeTcs
ynnayeHHas 3a ToBap AEHeXHas CyMMa B pa3Mepe MOoraleHHOro KO AHK BO3BpaTa yKa3aHHOro ToBapa KpeawTta, a Takxe
BO3MeLLAeTCs nfaTa 3a NpefocTaB/eHMe KpeaunTa.

(n. 5 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 25. NpaBo notpebutens Ha o6MeH ToBapa Haalexallero Kayecrsa

1. MoTpebuTtenb BnpaBe OBMeHSITb HEMPOAOBOJSILCTBEHHbIM TOBap HaAjeXallero KayectBa Ha aHanornyHbli ToBap y
npogasua, Yy KOTOporo 3TOT ToBap Obln nMpuobpeTeH, ecnn ykasaHHbI ToBap He nogowen no dopme, rabaputam, ¢acoHy,
pacuBeTKe, pasMepy UM KOMMeKTaumm.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nMeeT NpaBo Ha 06MeH HENpoOAOBONILCTBEHHOMO TOBapa Haa/exallero Kayectsa B TeYeHWe YeTblpHaauaTh
[AHEeN, He cunTas AHS ero nokymnku.

O6MeH HenpoAOBONLCTBEHHOrO TOBapa HaAafexallero KayecTBa MpPOBOAWUTCS, €CAM YKasaHHbli ToBap He 6bin B
ynotpebneHnn, coxpaHeHbl ero ToBapHbI BUA, noTpebutenbckme cBoMcTBa, NNoMbbl, habpuuHbie SpAbikKM, a Takxke nMmeeTcs
TOBapHbIA YeK WM KacCoBblli 4Yek NGO MHOW MNOATBEpXAAKLWMI onnaTy yKa3aHHOro ToBapa [AOKyMeHT. OTcyTcTBue Yy
noTpebuTens ToBapHOro Yeka UM KaccoBoro Yeka NMb60 MHOro NoATBEpXAAloLWero onaaTty ToBapa AOKYMEHTa He NwaeT ero
BO3MOXHOCTM CCbINaTbCA Ha CBUAETENbCKME MOKa3aHus.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapOB, He noanexawux o6MeHy MO OCHOBaHMSIM, YyKa3aHHbIM B HacCTosiLel CTaTbe, YTBEpXAaeTcs
MpaBuTenscTtBOM Poccuiickoint ®eaepauunm.

2. B cnyvyae, ecnn aHanoruyHblii ToBap OTCYTCTBYET B Mpojaxe Ha AeHb obpalleHnsi noTpebutens K npoaasLy,
notpebuTenb, BMpaBe OTKa3aTbCA OT WCMOJIHEHWS AOroBopa Kynau-npoAaxu u noTpeboBaTb BO3BpaTa YnjaaveHHol 3a
yKasaHHbIli TOBap AEeHeXHOW cyMmMbl. TpeboBaHue noTpebuTens o0 BO3BpaTe YyMNJa4vyeHHOM 3a YyKa3aHHbI TOBap AEHEXHOM
CYMMbl MOAJIEXMWT YAOB/IETBOPEHUIO B TEYEHUe TPeEX AHEN Co AHS BO3BpaTa yKasaHHOro tosapa.




Mo cornaweHunto noTpebutens ¢ NnpoaaBLoM o6MeH ToBapa MoOXeT ObiTb NpeAyCMOTPEH NPU MOCTYM/IEHUN aHANOrMYHOIo
ToBapa B npoaaxy. lMNpoaaBel 06si3aH He3aMeANUTENbHO COO6WUTL NOTPEBUTEN0 O MOCTYMNAEHUN aHaNOMMYyHOro ToBapa B
npoaaxy.

(n. 2 B pea. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTtuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.
Cratbsa 26.1. IuCcTaHUMOHHBIN cnocob npoaaxu ToBapa
(BBeaeHa denepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-03)

1. [JoroBop PpO3HWYHOWN KynauM-npofdaxu MoxeT ObiTb 3ak/lo4yeH Ha OCHOBAHWM O3HaAKOMeHWs noTpebutensa c
NpeAsioXeHHbIM NpoAaBLIOM ONMcaHMEM ToBapa NOCPeACTBOM KaTanoros, NpocnekTos, 6ykneTos, GOTOCHUMKOB, CPEACTB CBA3MU
(TeneBn3MOHHON, MOYTOBOW, PaAMOCBA3N W  APYTUX) WM  UHBIMW  UCKIOYaOWMMN  BO3MOXHOCTb HEMNOCPeACTBEHHOrO
O3HaKoMflieHns noTpebuTtens ¢ ToBapoM NMb60 06pasuoM ToBapa Mpu 3ak/4YeHUWM Takoro Aorosopa (AUCTaHUMOHHBIA cnocob
npoAaxu ToBapa) cnocobammu.

(B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuoM A0 3aka4veHWs AOroBopa Ao/MkHa ObiTb MNpepocTaBsieHa noTpebutento uMHdbopmauns o6 OCHOBHbIX
noTpebuTenbCkMX CBOMCTBAX ToBapa, 06 agpece (MecTe HaxOXAeHWs) nMpoaasua, O MeCcTe W3roTOB/IeHWs ToBapa, O MOJSIHOM
dpMEHHOM HanMeHoBaHUM (HanMeHoBaHWKW) nNpodasua (M3roToBuTENs), O LeHe u 06 ycnoBmsax NpunobpeTeHns ToBapa, O ero
[OCTaBKe, Cpoke Cryxbbl, CpOKe roAHOCTU W rapaHTUMHOM CPOKe, O MOpsAKEe onaTbl TOBapa, a TakXe O CPOKe, B TeyeHue
KOTOpPOro AeNCTBYET NpeasioXeHne 0 3aK/IloYeHnn 4orosopa.

3. MoTpebutento B MOMEHT AOCTaBKM ToBapa AOJIKHA 6biTb B MUCbMEHHON dopMe npefocTasneHa MHdopMauusa o
TOoBape, npeaycMoTpeHHas crtaTtber 10 HacToswero 3akoHa, a TakXe MpeAyCMOTpeHHas MYHKTOM 4 HacToslen cTaTbu
nHdbopMaumsa o NopsiAKe M Cpokax Bo3BpaTa ToBapa.

4. NoTpebutenb BNpaBe 0TKasaTbCsA OT TOBapa B Ntoboe BpeMs A0 ero nepejayun, a nocne nepeayun Tosapa - B TeYeHue
ceMu aHen.

B cnyuae, ecnu nHdopmMauma o NopsiaKe U Cpokax BO3BpaTa TOBapa HaAnexallero Kkayectsa He 6blna npeaocTaBrieHa B
NUCbMEHHOM (opMe B MOMEHT A0CTaBKWM ToBapa, NoTpebuTenb BNpaBe OTKasaTbCs OT TOBapa B TeYeHMe Tpex MecsueB C
MOMeHTa nepegayv Tosapa.

Bo3BpaT ToBapa Haanexallero KkadectBa BO3MOXEH B C/lyyae, eC/in CoOXpaHeHbl ero ToBapHbIn BMA, noTpebutenbckue
CBONCTBA, @ TakXe AOKYMEHT, NnoATBepXAalowmni hakT u ycnoBus MOKYMKWM yKasaHHOro toesapa. OTcyTcTBue y noTpebutens
AOKYMeHTa, noatBepxpawowero @akT M ycnoBusl MOKYNKM TOBapa, He JulWaeT ero BO3MOXHOCTW CCbinaTbCA Ha Apyrue
AoKasaTtenbcTBa NpMobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebutenb He BNpaBe OTKasaTbCA OT TOBapa HaAnexallero KayecTBa, MMewLWero WHAMBMAYanbHO-onpeaeNeHHble
CBOWCTBA, €C/IM YKa3aHHbIN ToBap MOXeET 6biTb MCNOMb30BaH UCKIKYNTENBHO NpuobpeTatowmm ero notpeburtenem.

Mpu oTkasze noTpebuTtens oT ToBapa NpoAaBeL, AO/KEH BO3BPATUTb MY AEHEXHYI CYMMY, yniayeHHyl notpebutenem
no AOroBOpy, 3@ MUCK/IOYEHWEM pacxoAoB MpoAaBLa Ha AOCTaBKy OT noTpebutens BO3BpaLLEHHOro TOBapa, He Mo3gHee 4veMm
yepes AecsiTb AHEW CO AHS NpeabsBreHns noTpebuteneMm CooTBETCTBYOWEro TpeboBaHus.

5. MocneacTeusa nNpoaaxu ToBapa HeHaanexallero Kavyecrtsa AMCTaHLUMOHHbBIM CNOCO60M NpoAaxu ToBapa yCTaHOBMEHbI
MONOXEHUSAMN, NPeayCMOTPEHHbIMU CTaTbaAMK 18 - 24 HacToswero 3akoHa.

CraTtbsa 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBeaeHa depepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)
MpaBnna Npoaaxwu oTAeNbHbIX BUAOB TOBAapOB yCTaHasBauBaloTcs MNpaButenscTBom Poccuiickon depepaumu.

Masa III. 3ALLUTA NMPAB NOTPEBUTEJIEN NPU BbIMONHEHNU
PABOT (OKA3AHWWN YCNYTI)

Cratbsa 27. Cpoku BbINOSIHEHUS paboT (OKasaHus ycnyr)

1. WcnonHutenb 06s3aH OCYLLECTBUTb BbINOSHEHME paboTbl (OKa3aHWe ycnyru) B CPOK, YCTaHOBMIEHHbIA MpaBuiamu
BbIMO/IHEHUS OTAENbHbIX BUAOB paboT (OKa3aHWs OTAENbHbIX BUAOB YCAYr) WAW AOrOBOPOM O BbINOSHEHWUW paboT (okasaHuu
ycnyr). B noroBope 0 BbIMONHEHUN paboT (OKa3aHUW yCiyr) MOXeT npeaycMaTpmMBaTbCs CPOK BbIMOSHEHUS paboThbl (OKa3aHus
yCNnyru), ecnm ykKasaHHbIMM MNpaBuiaMu OH He MNpPeayCcMOTPeH, a TakXe CpPOK MeHblUeil MPOAONXKUTENbHOCTU, YEM CpoK,
YCTaQHOB/EHHbIVW YKa3aHHbIMW NMpaBuiamu.

2. Cpok BbINO/SIHEHUA paboTbl (OKa3aHMA YCyrn) MOXeT onpenensiteCs AaTtor (NepuoaoM), K KOTOPOW AO0MXKHO ObiTb
3aKOHYEHO BbINosHeHMe paboTbl (OKasaHue ycnyru) uam (1) aaton (NepuMoaoM), K KOTOPOM UCNOMHUTENb AOSIKEH MPUCTYNUTb
K BbINOSIHEHMIO paboTbl (OKa3aHUO yCnyru).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinosiHeHMe paboTbl (OKa3aHMe YCNyrm) OCyLLecTBASeTCs MO 4acTaMm (AoCTaBKa nepuoandeckomn
neyaTtn, TeXHU4eckoe obCnyxunBaHue) B TeYEHNE CPOKa AENCTBUS AOroBopa O BbIMOMHEHUN paboT (oKasaHWKW yCcnyr), AOMXKHbI
npeaycMaTpuBaTbCs COOTBETCTBYIOLWME CPOKKU (Nepuoabl) BbIMOHEHUS Taknx paboT (okasaHus ycnyr).

Mo cornaweHno CTOPOH B AOroBope MOryT 6biTb NpeayCMOTPEHbI TakXXe CPOKM 3aBepLUeHUst OTAENbHbIX 3TanoB paboTbl
(NpoMeXXyTo4Hble CPOKH).

(n. 3 BBeaeH ®epepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

CraTbsl 28. MocneacTBus HapyLeHUs UCMOSTHUTENIEM CPOKOB BbINOSIHEHWUSI paboT (oKasaHus ycnyr)




1. ECnM ncnonHuTeNb HapyLwwua CPOKWM BbINOSHEHWUS paboTbl (OKasaHUs yCcnyrn) - Cpoku Hadana v (Uan) OKOH4YaHus
BbIMONHEHMS paboTbl (oKasaHus ycnyrn) n (Uamn) NPoOMEXyTOYHbIE CPOKM BbINOSIHEHUS paboTbl (OKasaHus yciyru) wam BO
BpeMsl BbINOMHEHUS paboTbl (OKasaHMsa yCciyru) ctano O4YeBMAHbIM, UYTO OHa He 6yAeT BbINOJSIHEHA B CPOK, NoTpebuTens no
cBoeMy Bbl6Opy Brpase:

(B pea. ®epepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNOSIHUTENIO HOBbIA CPOK;

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NoOpyyYnTb BbINO/NHEHWEe paboTbl (OKasaHue yCayrn) TPETbMM NMuaM 33 PasyMHYIO LEHY WAW BbINOJHWUTL €e CBOMMMU
cunammn u notpeboBaTb OT UCMONMHUTENS BO3MELLEHWNS NMOHECEHHbIX PacxoAo0B;

notpe6oBaTb yMeHbLUEHNS LieHbI 3a BbINOSHEHNe paboTbl (OKazaHue ycnyrun);

0TKa3aTbCs OT UCMOJIHEHUSA AOroBOPa O BbINOSIHEHMM paboTbl (OKa3aHUW yCnyru).

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BrnpaBe nNoTpeboBaTb TakXe MOSHONO BO3MELEeHUS Yy6bITKOB, MPUYMHEHHbLIX €My B CBS3W C HapylleHWeMm
CpPOKOB BbINOAHEHNS paboTbl (OKa3aHwWs ycnyrun). Y6bITKM BO3MeLaloTCs B CPOKW, YCTAaHOBJSIEHHblIE ANS YAOBIETBOPEHMUSA
COOTBETCTBYHOLWMX TpeboBaHWi noTpebutens.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Ha3sHauyeHHble noTpebuTenem HoBble CPOKM BbIMOMHEHUS paboTbl (OKasaHWs yCnyru) ykasblBaloTCs B AOMOBOpe O
BbINOSIHEHUM paboThbl (OKa3aHUKM yCnyru).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBbIX CPOKOB NOTpebutens Bnpase NpeabsBUTbL UCNOSHUTENIO UHble TpeboBaHUA, yCTaHOBNEHHbIE
NyHKTOM 1 HacTosiWwen cTaTby.

3. LleHa BbINOnIHEHHOWN paboTbl (OKa3aHHOW ycnyrun), Bo3BpaliaeMas noTpebuTento Npu oTkase oT UCMOIHEHMSA A0roBopa
0 BbINONIHEHUW paboTbl (OKa3aHWUW yCnyrun), a Takxke yunTbiBaeMas Npu yMeHbLUEHUWN LieHbl BbINOSIHEHHOW paboTbl (OKa3aHHOM
yCnyru), onpeaensieTcs B COOTBETCTBUM C NyHKTaMu 3, 4 n 5 ctatbn 24 HacToslwero 3akoHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

4. MNpw oTKase OT UCMOJIHEHWUSI AOrOBOPa O BbIMNOSHEHUM paboTbl (OKaszaHWMM yCyru) ucnonHuTenb He Bnpaee TpeboBaTb
BO3MELLEHNS CBOMX 3aTpaT, MNpOoM3BEeAeHHbIX B MpOLECcCe BbIMNONHEHUS paboTbl (OKa3aHWs yCayru), a Takxke nnaaTbl 3a
BbINOSIHEHHYIO paboTy (OKasaHHYl YCnyry), 3a WCKIYEHWEM cnyyas, ecnu notpebutenb NPUHSAN BbIMNOSHEHHYIO paboTy
(okasaHHyto ycnyry).

(B pea. ®enepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab3au uckntoveH. - degepanbHbll 3akoH oT 17.12.1999 N 212-03.

5. B cnydyae HapyweHUss YCTaHOBJIEHHbIX CPOKOB BbINOJIHEHMS paboTbl (OKasaHWa YyCayrv) WAM HasHa4YeHHbIX
noTpebuTenem Ha OCHOBaHWWM NyHKTa 1 HacTosALWeEN CTaTbn HOBbIX CPOKOB MCMOMHUTENb YNayMBaeT NnoTpebutento 3a Kaxabli
AeHb (4ac, ecnn Cpok onpedenieH B 4acax) MPOCPOYKM HEYCTOMKY (MeHt0) B pa3Mepe Tpex MPOUEHTOB LEHbl BbIMNOIHEHUS
paboTbl (OKa3aHus ycnyru), a ecnv LeHa BbINoSIHEHUS paboTbl (OKa3aHMs yCcnyrv) 4OroBOpoM O BbINOAHEHUM paboT (okasaHuu
yCcnyr) He onpegeneHa - obuwer ueHbl 3aka3a. [IoroBOpoOM O BbIMOMHEHUW paboT (okasaHuu ycnyr) mexay notpebutenem um
MCMNOIHUTENEM MOXET 6bITb YCTaHOBEH 60nee BbICOKUI pasMep HeyCTOMKK (MeHu).

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTtolka (NeHs) 3a HapylleHne CPOKOB Hayana BbINOAHeHMs paboTbl (OKasaHMsa ycnyrun), ee stana B3bICKMBAETCS 3a
KaXxabl AeHb (Y4ac, ecnn Cpok onpeaeneH B Yacax) NpOCPOYKM BMNIOTb A0 Havana BbINOAHEHUA paboTbl (OKasaHusa ycnyrun), ee
3Tana uau npeabssneHns notpebutenem TpeboBaHuii, NpeayCMOTPEHHBIX MYHKTOM 1 HacTosWwen cTaTbu.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolka (NeHsa) 3a HapyLlUeHMe CPOKOB OKOHYaHUA BbINOMHEHUS paboTbl (OKasaHusa ycnyrun), ee atana B3blCKMBaETCS
3a Kaxablii AeHb (4ac, ecnu cpok ornpeaeneH B Yacax) MPOCPOYKM BMAOTb A0 OKOHYAHWSA BbINOMHEHUS paboTbl (OKasaHus
yCnyru), ee atana wnu npeabsiBieHns notpebutenem TpeboBaHnin, NpeaycMOTPEHHbIX MYHKTOM 1 HacTosLleln cTaTbm.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CyMMa B3bICKaHHOW noTpebutenemM HeycTonkm (MeHW) He MOXEeT npeBbllaTb UeHy OTAENbHOro BWAA BbIMONHEHUS
paboTbl (OKazaHus ycnyru) unm obLuyto LieHy 3akasa, eciu LeHa BbINOJIHEHUS OTAENbHOro Buaa paboThbl (OKa3aHUs ycnyru) He
onpegeneHa AOrOBOPOM O BbIMNO/IHEHUM paboTbl (OKa3aHWn ycnyru).

Pasmep HeycTolkM (NeHW) onpeaenseTcs, UCXOAS U3 LieHbl BbINOSHEHMS paboTbl (OKasaHus yCnyrun), a eciv ykasaHHas
LeHa He onpegeneHa, ucxoas m3 obwen LeHbl 3akasa, CylecTBOBaBLUEW B TOM MecTe, B KOTOpPOM TpeboBaHue notpebutens
AOJHKHO 6b110 6bITb YAOBNETBOPEHO UCMOSIHUTENEM B AeHb A06POBOMLHOMO YAOBNETBOPEHUS Takoro TpeboBaHUA UM B AeHb
BblHEeCeHUs cynebHoro peweHust, ecnu TpeboBaHne noTpebutens 4o06pPOBOALHO YAOBIETBOPEHO He 6blno.

6. TpeboBaHusa noTpebutens, yCTaHOBNEHHblE MYHKTOM 1 HacToslLeN cTaTbM, He noasiexaT YAOBIETBOPEHWUI, ecnu
WUCMONHUTENb [OKaXeT, 4YTO HapyleHWe CpOKOB BbIMNONHEHMS paboTbl (OKasaHMa YyCyru) mMpou3OolWno BCAeacTBue
HenpeoaosIMMON CUMbl UAKN MO BUHE NOTpebuTens.

CraTbs 29. MpaBa noTtpebutens npu obHapyXeHUn He[OoCTaTKOB BbIMOHEHHOW paboThbl (OKaszaHHOM ycnyru)

1. MNoTpebutenb Npu 06HapyXeHUN HeAOCTAaTKOB BbIMOSIHEHHOW paboTbl (OKa3zaHHOM ycnyru) Bnpase no cBoeMy Bbi6opy
notpebosatb:

6e3B03Me34HOr0 yCTpaHeHMs HeAOCTaTKOB BbINOMIHEHHOM paboTbl (OKa3aHHOM ycnyru);

COOTBETCTBYIOLLEr0 YMEHbLUEHNS LieHbl BbINOIHEHHOM paboTbl (OKaszaHHOW ycnyrun);

6e3B0O3ME34HOr0 M3roTOB/IEHUS APYroi BewM W3 OAHOPOAHOIrO MaTepuana TakKoro e KayecTBa WM MOBTOPHOMO
BbIMONHEHUS paboTbl. Mpy 3TOM NnoTpebutens 06s3aH BO3BpPaTUTL paHee NepeaaHHyo eMy UCNOSIHUTENEM BeLlb;

BO3MELLEHUSI MOHECEHHbIX MM PacxoAoB MO YCTPaHEHWIO HEeAOCTAaTKOB BbIMOSIHEHHOM paboTbl (OKa3aHHOW ycCnyru)
CBOUMW CMNAMW UNU TPETbUMK NMLLAMMN.

YnosnetsopeHue TpebosaHuii notpebutens o 6e3803Me34HOM yCTPaHEHUWN HEAO0CTaTKOB, 06 N3roTOBAEHNUM APYroi BeLn
WAN O MOBTOPHOM BbINOAHEHMU paboTbl (OKasaHuM yCnyru) He ocBO6OXAAET MCMONHMTENS OT OTBETCTBEHHOCTUM B dopme
HEeYCTOMKW 3a HapyLleHWe CPoKa OKOHYaHMS BbINOSHEHUS paboTbl (OKasaHus yCcnyru).
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)




MoTpebuTtenb BnpaBe 0TKasaTbCs OT UCMOSIHEHUS AOrOBOpa O BbINOJHEHMM paboTbl (OKasaHuu ycnyrmn) u notpebosaTb
NOSIHOMO BO3MeLeHUs YObITKOB, €C/iM B YCTaHOBJSIEHHbIM YyKa3aHHbIM AOroBOPOM CPOK HeAOCTaTKM BbIMOSHEHHOW paboThbl
(okasaHHOWM yCnyru) He ycTpaHeHbl ucnonHutenem. MoTpebuTenb Takxe BNpaBe OTKasaTbCA OT MCMOMHEHUS A0roBopa o
BbIMOJIHEHMWN paboTbl (OKa3aHWKM YCIyrn), eCn UM obHapy>XeHbl CYLLECTBEHHbIE HEAOCTATKM BbIMOJHEHHOW paboTbl (OKa3aHHOWN
YCNYru) UAn WHble CYLLeCTBEHHbIE OTCTYMNJIEHUS OT YCNOBWUA AOroBopa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe noTpeboBaTb TakXXe MOSHOMO BO3MeLleHUs YObITKOB, NMPUUYMHEHHbBIX €My B CBSI3W C HegoCTaTKaMu
BbIMONHEHHOW paboTbl (OKasaHHOW ycayrn). Y6bITKM BO3MeLWalTca B CPOKW, YCTaHOBMIEHHble ANS  YAOBNETBOPEHUS
COOTBETCTBYHOLWMX TpeboBaHUi noTpebutens.

2. LleHa BbINosiHeHHON paboTbl (OKa3aHHOW yciyrun), Bo3Bpallaemas noTpebuTento Npu oTkase oT UCMOSHEHMS A0roBopa
0 BbIMOJIHEHUWN paboTbl (OKa3aHWUWM YCNyru), a TakXe y4yuTbiBaemMasi Npu yMeHbLUeHUW LieHbl BbINOJHEHHOW paboTbl (OKasaHHOWM
ycnyru), onpeaensieTcs B COOTBETCTBUM C NMyHKTaMu 3, 4 n 5 ctatbn 24 HacTosLero 3akoHa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHUs, CBA3aHHbIE C HEAOCTAaTKaMM BbIMOIHEHHOWM paboTbl (OKa3aHHOW yCiyru), MOryT 6biTb NpeabsBAEHbl MpH
NPUHATUN BbINO/IHEHHON paboTbl (OKa3aHHOM YCNyrn) uaM B XOAE BbINOAHEHUS paboTbl (okasaHusa ycnyru) nmbo, ecnu
HEBO3MOXHO OOHapyXWTb HeAOCTaTKW NpU MNPUHATUN BbLINOSIHEHHOW paboTbl (OKa3aHHOWM YCAyrun), B TeYeHWe CpOKOB,
YCTaHOB/IEHHbIX HAaCTOSWMUM MYHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHMA, CBSA3aHHble C HeaoCTaTKaMu BbIMOMHEHHOW paboTbl (OKasaHHON
YyCnyru), ecnum oHu obHapyXXeHbl B Te4YeHMe rapaHTUMIHOro CpoKa, a NMpu ero oTCYTCTBMM B pa3yMHbIA CPOK, B npeaenax ABYX
JIeT CO AHA NPUHSATUSA BbINOIHEHHON paboTbl (OKa3aHHOM yCnyru) Uau NATM NeT B OTHOWEHWN HEAOCTAaTKOB B CTPOEHUU U MHOM
HeABMXXMMOM UMYLLIECTBE.

(n. 3 B pea. ®eagepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYyaeT 3a HeaocTaTku paboTbl (YCnyru), Ha KOTOPYK He YCTaHOBJIEH FapaHTUMHbBIA CPOK, €Cnu
noTpebuTenb AOKAXeT, YTO OHW BO3HMKI/IM [0 €€ MPUHATUS UM UM N0 NPUYMHAM, BO3HUKLLMM [0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (yCcnyru), Ha KOTOPYIO YCTaHOB/IEH rapaHTUMHbBIA CPOK, NCNOIHUTENb OTBEYAET 3a ee HefoCTaTKu,
€C/IN He [OKaXeT, YTO OHW BO3HWKAM nocne NpuHSATUMA paboTbl (ycnyru) notpebuteneM BCNeACTBUE HaApYLUEHWUS UM NpasBwui
Ncnonb3oBaHWUs pesynbTata paboTbl (ycnyru), AeACTBUIA TPeTbUX NN, NN HENPEOAOSIMMON CUAIbI.

(n. 4 BBegeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npeaycMOTPEeHHbI AOFOBOPOM rapaHTUIMHbLIA CPOK COCTaBfAseT MeHee AByX NeT (NSTW NneT Ha
HeABUXMMOE UMYLLECTBO) U HeaocTaTkn paboTbl (ycnyrn) obHapyXeHbl noTpebutenem no UCTedeHnr rapaHTMNHOro Cpoka, Ho
B npedenax pAByX et (NATM NeT Ha HeABMXMMOE WMYyLecTBO), noTpebuTtens BMApasBe npeabsBuTb TpeboBaHus,
npefycMOTPeHHble MYHKTOM 1 HacTosiwel CTaTbM, €CN [AOKaXeT, YTO TakKme HeAOoCTaTKM BO3HWUKAW A0 MPUHSATUA WM
pesynbTaTta paboTbl (Ycnyrn) nam no npMynHaM, BO3SHUKLWIWM A0 3TOMO MOMEHTa.

(n. 5 BBeaeH ®epepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNIEHUS CyLLECTBEHHbIX HEAOCTAaTKOB paboTbl (ycnyrn) notpebutens Bnpase NpeabsBUTb UCMOMHUTENIO
TpeboBaHve O 6€3BO3ME34HOM YCTpaHEHWW HeAOoCTaTKOB, €C/M [AOKAXeT, YTO HeAOoCTaTKM BO3HWKAUM A0 MPUHSATUS WM
pesynbtaTa paboTbl (ycnyrn) uav no nNpuyYnHaM, BO3HUKLUMM A0 3TOro MOMeHTa. DTO TpeboBaHWe MOXeT 6biTb NpeabsBieHo,
€CNIN Takme HefoCTaTKM OBHapyXeHbl MO UCTeYeHUM ABYX NeT (NATW NeT B OTHOLWEHWW HEeABWMXXMMOrO MMyLLeCTBa) CO AHS
NpUHATUS pe3ynbTaTa paboTbl (ycnyrn), HoO B Npeaenax yCTaHOB/IEHHOrO Ha pe3ynbTaT paboTbl (ycnyru) cpoka cnyxbbl nnmn B
TeyeHne AecAaTn NeT CO AHA MPUHSATUS pesynbTaTta paboTtbl (ycnyru) notpebuteneM, ecnm cpok crnyxbbl He ycTaHoBneH. Ecnu
AaHHoe TpeboBaHMe He YAOBMETBOPEHO B TeyeHWe JABajuatM AHEW CO AHSA ero npeabsBieHus notpebutenem unm
o6Hapy>XXeHHbIN HeAOCTaToOK SIBNSETCA HeYCTPaHMMbIM, NoTpebuTenb No ceBoemMy Bbibopy Bnpase TpeboBaThb:

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLEr0 YMEHbLUIEHUS LIEeHbI 3@ BbIMO/HEHHYIO paboTy (OKasaHHy ycnyry);

BO3MELLEHNSA MOHECEHHbIX MM PacxXxoAo0B MO YCTPaHEHWIO HeAOCTaTKOB BbINOSIHEHHOM paboTbl (OKa3aHHOW YCayru)
CBOUMW CUNaMW MW TPETbUMU NINLAMU;

0TKasa OT MCMONHEHUS AOroBOpa O BbINOAHEHUW paboTbl (OKasaHWUM yCnyru) 1 Bo3MelleHns ybbITKOB.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CraTbs 30. Cpokn yCTpaHeHUst HeA0CTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyru)

HepocTtaTtkun paboTbl (ycnyrn) A0NXKHbl 6bITb YCTPaAHEHbI UCMOMHUTENEM B Pa3yMHbIA CPOK, Ha3HAYeHHbIN noTpebuTtenem.
(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL mcknyeH. - ®eagepanbHbli 3aKOH 0T 17.12.1999 N 212-03.

Ha3sHauyeHHbI noTpebuTenem CpoK YyCTpaHeHMs HeLOCTaTKOB ToBapa YKa3bliBaeTcs B [OroBOpe WM B MHOM
NOAMMCbIBAEMOM CTOPOHAMWN AOKYMeHTe N1Mbo B 3asB/IeHUN, HanpaBleHHOM NoTpebuTenemM NCNoNHUTENIO.
(B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHue npefyCMOTPEHHbIX HacTosWen CcTaTbel CPOKOB YCTpaHeHWs HeAOCTAaTKOB BbIMOSHEHHOW paboThl
(OKa3aHHOW yCnyrn) WMCNoMHWUTENb ynnadmMBaeT MNoTpebuTento 3a KaxAabli AeHb MPOCPOYKM HeycCToMKy (MeHw), pasMep U
NopsAOK MCUYUCNEHMS KOTOPOK onpeaenstoTcs B COOTBETCTBUMM C MYHKTOM 5 cTaTtbu 28 HacToswero 3akoHa.

B cnyyae HapylleHMs yKasaHHbIX CPOKOB MnoTpebuTenb BMpaBe MpeabssBUTb WCMOMHUTENO WHble TpeboBaHus,
npeaycMoTpeHHble NyYHKTaMu 1 n 4 ctaTbn 29 HacTosLlero 3akoHa.

CtaTbst 31. CpoKu yOBNETBOPEHUS OTAENbHbIX Tpe6oBaHU noTpebuTens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHUM LEHbl 3a BbIMNOMHEHHYIO paboTy (OKasaHHyK YyCnyry), O BO3MeLeHUU
pacxoAoB Mo YCTPaHEHMIO HeAOCTAaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOM yCiyrM) CBOMMU CUIaAMW WU TPeTbMMU Nnuamu, a
TaKxXe O BO3BpaTe ynnavyeHHoM 3a paboTy (ycnyry) AEHEeXHOW CyMMbl U BO3MELWEHUW YObITKOB, MPUYMHEHHBLIX B CBA3M C
OTKA30M OT UCMOJIHEHMS A0roBopa, npeayCMOTpeHHble NMYHKTOM 1 cTtaTtbm 28 M NyHKTaMun 1 1 4 ctaTtbn 29 HacTosLWwero 3akoHa,
noanexar yAOBNIETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHS NpeabsBAEeHUs COOTBETCTBYOLWero TpeboBaHums.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)




2. TpeboBaHus notpebutens o 6e3B03ME34HOM W3rOTOB/IEHWMM APYroW Bewu M3 OAHOPOAHOrO MaTepuana Takoro xe
KayecTsa WM O NOBTOPHOM BbINOSIHEHUN paboTbl (OKa3aHMK yCayrn) noanexar yAO0BIETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN ANA
CPOYHOro BbIMO/HEHUA paboTbl (OKa3aHWs ycnyru), a B c/lyvyae, eciv 3TOT CPOK He YCTaHOBJ/IEH, B CPOK, MpefyCMOTPEeHHbIN
AOroBOPOM O BbIMOMHEHUN paboTbl (OKa3aHWWM yCyrn), KOTopbIA 6bi HeHaa exalle UCMOSTHEH.

3. 3a HapyweHue npeaycMOTPeHHbIX HacTosiWwel CTaTbeli CpPOKOB YAOBSIETBOPEHUS OTAENbHbIX TpeboBaHui
noTpebuTens UCNonHUTENb ynnayMBaeT MoTpebuTento 3a KaxAblh AeHb MPOCPOYKM HeycTonKy (MeHlo), pa3Mep U MopsaAoK
NCYMCIEHNA KOTOPOW ONpeaenstoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylweHWs CpPOKOB, yKasaHHbIX B MyHKTax 1 u 2 HacTosweln ctatbu, noTpebutens Bnpase NpeabsBuTb
WCMONHUTENIO UHble TpeboBaHUsA, NpeayCMOTPEeHHbIe MYHKTOM 1 ctaTbu 28 1 nyHkTamu 1 1 4 cTaTbm 29 HacToswero 3akoHa.

Cratbsa 32. NpaBo noTpebutensa Ha 0TKas OT UCMOSIHEHUS AOrOBOpPa O BbIMOAHEHMN paboT (OKa3aHuu ycnyr)
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BnpaBe 0TKasaTbCs OT UCMOSIHEHUS AOrOBOPa O BbIMNOSHEHMM paboT (okasaHuu ycnyr) B no6oe BpeMsi npu
YCNOBUW onnaTbl UCNOSTHUTENO (PaKTUYECKN MOHECEHHbIX UM PacXoAoB, CBA3aHHbIX C UCMOJIHEHNEM 0653aTeNbCTB MO AaHHOMY
[OroBopy.

CraTbsa 33. CMeTa Ha BbinosiIHeHWe paboTbl (OKasaHue ycnyrm)

1. Ha BbinonHeHne paboTbl (OKasaHwe ycnyru), NpeayCMOTPEHHOW [AOrOBOPOM O BbINOSHEHUMM paboTbl (OKasaHuu
YyCnyru), MoXeT 6bITb COCTaBneHa TBeEpAas Uan npmbnaunsnTenbHas cMeTa.

CocTaBneHune Tako cMeTbl No TpeboBaHMio NOTpebuTena namn ncnonHuTens obssartensbHo.

2. WcnonHutenb He BnpasBe TpeboBaTb yBeIMYEHUSA TBEPAOW CMETbI, @ NOTpebuTenb - ee yMeHbLleHUs, B TOM 4YucCie B
cnyyae, Korga B MOMEHT 3aK/l4YeHWs A0roBopa WMCK/Yanacb BO3MOXHOCTb MPeAyCMOTPeTb MO/HbIM o6beM noanexalmx
BbINOSIHEHUIO paboT (OKa3aHMIo YCNyr) UM HeobxoAnMbIX A8 3TOro pacxoaos.

WcnonHuTteno uMeeT npaso TpeboBaTb yBenMYEeHUS TBEpAOM CMEeTbl MPW CyLeCTBEHHOM BO3pacTaHUW CTOMMOCTU
MaTtepuanoB M obopyaoBaHWs, MpefocTaBnseMbiX MCMNONHUTENEM, a TakXe OKa3blBaeMblX €My TpeTbUMW NvuaMu yCnyr,
KoTOpoe Henb3sa 6bl10 MpeaycMOTpeTb Mpu 3ak/o4veHun aorosopa. [pu oTkase noTpebutens BbINOAHWUTL 3TO TpeboBaHue
WCMNOSIHUTENb BNpaBe pacToOprHyTb A4OroBop B cyAebHOM nopsake.

(n. 2 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnm BO3HMKNA HEO6XOAMMOCTb BbIMOJIHEHNSA AOMNONHUTENbHBLIX PaboT (OKa3aHna AOMNONHUTENbHbLIX YCIYyr) U MO 3TOM
NpUYNHE CyLLECTBEHHOMO MpeBbIWeHNs NPUBAN3UTENBHON CMETbI, UCMONHUTENb 0653aH CBOEBPEMEHHO npefynpeanTb 06 3ToM
notpebutensd. Ecnu notpebutens He pan cornacve Ha npesbilleHne npubnn3nTenbHON CMeTbl, OH BMpaBe O0TKas3aTbCA OT
WCNoNHeHns gorosopa. B 3Tom cnyyae ucnonHutenb MoxeT TpeboBaTb OT NOTpebuTens ynnaTbl LeHbl 3@ BbINOSIHEHHYO paboTy
(okasaHHylo ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He npefynpeavBlunii noTpebutens o HeobXxoAMMOCTU MpeBbieHns NpUbAn3UTENbHON
CMeTbl, 0653aH MCMNOMHUTL AOrOBOP, COXPaHASA NpaBo Ha onnaTy paboTel (ycnyrn) B npeaenax npnbnnsnTenbHON CMEThI.

(n. 3 BBeaeH ®epepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTbs 34. BbinonHeHue paboTbl U3 MaTepuana UCnonHuTens

1. UcnonHuTtenb 06513aH BbINOAHUTL paboTy, onpeaeneHHy0 AOrOBOPOM O BbINOSHEHUWN paboTbl, U3 CBOEro MaTepuana u
CBOUMW CpeAcTBaMu, €CNIM MHOE He NpeayCMOTPEHO AOrOBOPOM.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHuTenb, NpefoCTaBMBLUMIA MaTepuan Ans BbiMOSHEHUs paboTbl, OTBeYaeT 3a ero HeHaanexallee KayecTBo Mo
npasuiam o6 0TBETCTBEHHOCTM MpoAaBLa 3a TOBapbl HeEHaA/leXallero KayecTsa.
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan MCnofHWTENs onjadynBaeTcs noTpebuteneM npu 3akOYEeHUW yKa3aHHOro A0roBopa MOJSIHOCTbIO UMW B
pasMepe, yKa3aHHOM B JOroBOpe O BbIMOSHEHWW paboThbl C YCIOBUEM OKOHYATENbHOro pacyeTa npu NosydeHun notpebutenem
BbINOJIHEHHOW UCNONMHMUTeNneM paboTbl, eCcnnM WHOW MNOpsAOK PpacyeToB 3a MaTepuan MUCMOSIHWUTENs He npeaycMoTpeH
cornalweHueM CTOPOH.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvasix, nNpeayCMOTPEHHbIX [OroBOPOM O BbINOAHEHMM paboTbl, MaTepuan MOXeT O6biTb NnpeaoCcTaBfeH
UcnosHuTeNneM noTpebutento B kpeauT. Mocneayiolee U3MeHeHME LieHbl NPeAoCTaBIeHHOr0 B KpeAWUT MaTepuana UCnonHuTens
He BneyeT 3a cobor nepepacyeTa.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepwan UCNONHUTENS U HeobxoAWMble ANS BbIMOMHEHUS paboTbl TEXHUYECKME CPeACTBa, MHCTPYMEHTHLI U npoyee

[OCTaBASOTCS K MECTY BbINOMHEHUS paboT UCMONHUTENEM.

O NpPUMEHEHMUM MONOXEHMUI CTaTbl 35 K OTHOLIEHMAM MO AOroBOPY, CBSI3AHHOMY C OKasaHMEM YCAyr Nno XMMUYecKom
UNCTKE N3aennii, cM. nucbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHue paboTbl M3 MaTepuana (C Bewbio) notpebutens

1. Ecnun pa60Ta BbINOTHAETCA NOMHOCTbIO UM HaCTUYHO U3 MaTeEpUana (C BELLLbIO) I'IOTpeﬁVITeJ'I;I, NCNONMHUTENb OTBEYaeT
3@ COXPaHHOCTb 3TOro MaTepuana (Belm) U NpaBUIbHOE ero UCMNosib30BaHUe.

McnonHutenb o6s3aH:

npeaynpeantb NoTpebutens o HeNpuUrogHoCTU WMAM HeaobpoKayeCTBEHHOCTW NnepefaHHOro notpebutenem martepuana
(Bewwm);




npeacTaBUTb OTYET 06 M3pacxoaoBaHUM MaTepuasna n BO3BpaTUTb ero OCTaTok.

B cnyyae nonHom mnu yactndHom yTtpathbl (NnoBpexaeHuns) matepmana (Bewm), NPUHATOro oT NOTpebuTensl, UCNOSTHUTENb
06513aH B TPexXAHEBHbIA CPOK 3aMEHWTb €ro OAHOPOAHbIM MaTepuasoMm (BELLblO) aHaNOrM4YHOro KayecTBa W MO >KeNaHuio
notpebutens M3roToBUTb M3genue M3 OAHOPOAHOro MaTepumana (Bewu) B pa3yMHbI CPOK, @ Mpu OTCYTCTBMM OAHOPOAHOrO
MaTepuana (Bewu) aHasiorM4yHOro KayecrtBa - BO3MECTUTb MOTpebuTento ABYKPATHYH LeEHY yTpayeHHOro (MoBpeXAeHHOro)
MaTepuana (Bewmn), a Takxe pacxoabl, MOHECeHHble noTpebuTtenem.

2. UeHa yTpaudeHHOro (noBpeXxaeHHOro) maTepuana (Bewu) onpenensieTcs, MUCXoAs M3 UeHbl MaTepuana (Bewum),
CyliecTBoBaBLUE/ B TOM MecTe, B KOTOpPoM TpeboBaHue noTpebutens A0nXKHO 6bin1o 6biTb yAOBNETBOPEHO WUCMOMHWUTENEM B
AeHb [06pOBONBHOIO YAOBNETBOPEHUSA Takoro TpeboBaHUA unn B AeHb BblHECeHMs cyaebHoro pelweHusi, ecnu TpebosaHue
notpebutens no6poBOLHO YAOBIETBOPEHO He 6bIf0.

LeHa maTepuana (Belwim), nepesaBaemMoro UCMNoOHUTENIO, ONpeaenseTcs B AOroBope O BbINOSHEHUM paboTbl UM B MHOM
OOKyMeHTe (KBMTaHUWUKM, 3aKase), NOATBEPXAAtOLLEM ero 3aK/oyeHmne.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBoboXxaaeTcsl OT OTBETCTBEHHOCTM 3a@ MOJIHYK WM YacTMuHYylo yTpaTy (noBpeXxaeHue) maTepuana
(Bewwm), NpUHATOro UM OT NOTpebuTens, ecnu noTpebutens npeaynpexaeH ucnonHutenem o6 ocobbix CBONCTBaxX Matepuana
(Bewm), KoTOpble MOryT MoBsieYb 3a CO6OM ero MOSIHYK WM 4YacTUuHytl yTpaTy (noBpexaeHue) nnbo ecnm ykasaHHble
cBOMCTBa MaTepuana (Bewm) He Mornu 6biTb OB6HapyXeHbl MpU Haanexalwlelh npueMKe WCMNOoSHUTEeNeM 3Toro MaTepuana
(Bewm).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 36. O653aHHOCTb ncnonHuTens nHopMuposaTtb notpebutens o6 obcroaTenbCcTBax, KOTOpble MOryT MOBUATL Ha
KayecTBO BbIMosHAeMol paboTbl (OKasbiBaeMOW YCNyrn) nnan noeneyb 3a co60i HEBO3MOXHOCTb €€ 3aBepLUEeHUst B CPOK
(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHutenb 06s3aH cBoeBpeMeHHO MHMOpMUpoBaTb NoTpebutens o ToMm, YyTo cobniogeHne ykasaHuin notpebutens u
MHble 06CTOATENbCTBA, 3aBUCAWME OT NoTpebuTtens, MOryT CHM3UTb KayecTBO BbIMOSHAEMON paboTbl (OKa3biBAEMOW YCyru)
WAKN noBfeyb 3a cO60M HEBO3MOXHOCTb ee 3aBepLUeHNs B CPOK.
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HeCMOTpsA Ha cBoeBpeMeHHOe U 060CHOBaHHOE UH(OPMUPOBAHNE UCMOMHUTENIEM, B PA3yMHbIA CPOK
HE 3aMeHUT HenpuroAHblii unu HeaobpokKayecTBEHHbIW MaTepuasn, He M3MEHUT yKas3aHuW o crnocobe BbiNONHeHUs paboThbl
(okazaHua ycnyrm) nubo He yCTpaHUT WHbIX O6CTOSATENbCTB, KOTOPble MOryT CHU3WUTb Ka4yecTBO BbINOSHSEMOW paboTbl
(oka3biBaeMor ycnyru), UCNOAHUTENb BNpaBe 0TKasaTbCs OT UCMO/IHEHUS AOroBOpa O BbIMO/HEHUN paboTbl (OKa3aHUU ycnyru)
1 notpeboBaTb NOMNHOIO BO3MELLEHUS YObITKOB.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CraTbsa 37. Mopsaok v popMbl ONaTbl BbINOHEHHOW paboTbl (OKa3aHHOM yCayrun)
(B pea. ®enepanbHbiX 3aKOoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03)

MoTpebutenb 0643aH onNNaTUTb OKasaHHble eMy YCayrM B MOpsiAKE M B CPOKW, KOTOpble YCTaHOBJEHbI AOFOBOPOM C
WCMONHUTENEM.

(yacTtb nepBas B pea. degepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 0653aH onNNatUTb BbINOJIHEHHYKD WCNONHUTENEM B MNONHOM obbeMe paboTy nocne ee MpuUHATUSA
notpebutenem. C cornacus notpebutens pabota MOXeT OblTb ONa4yeHa UM Mpu 3aKIYEHUN 4OroBopa B NOSIHOM pasMepe uamu
nyTeMm BblAayn aBaHca.

(B pea. ®enepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

OnnaTta okasaHHbIX YCcnyr (BbINOSHEHHbIX paboT) Npou3BOAMTCA NMOCPEACTBOM HaNWUYHbIX AW 6e3HaNNYHbIX pacyeToB B
COOTBETCTBMM C 3aKOHOAATeNbLCTBOM Poccuiickon depepaumm.

(yacTtb TpeTbs BBeaeHa denepanbHbIiM 3aKOHOM oT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHMM HanUYHOW ¢OPMblI pacyeToB onnata ToeapoB (paboT, ycnyr) noTpebutenem nNpous3BOAMTCS B
COOTBETCTBMW C YyKas3aHueMm npodaBua (MCNOMHUTENA) MYyTEM BHECEeHUS HalM4HbIX [AEHEXHbIX CPpeacTs npoaasLly
(ucnonHutento), nMbo B KpPeaWUTHYH OpraHusauuio, NMbo nnaTeXHOMYy areHTy, OCyLeCTBASWEMY AeATeNbHOCTb MO MnpueMy
nnatexen @uanyecknx nuul, ImnMb6o 6aHKOBCKOMY MNaTEXHOMY areHTy (cybareHTy), OCyLWeCTBASOWEMY AesATeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM O 6aHkax M 6aHKOBCKOW AeATEeNbHOCTW, €CU MHOE He YCTaHOB/eHO denepasnbHbIMU
3aKOHaMM UM UHBIMKW HOPMaTUBHbLIMW MpPaBOBbIMW akTamu Poccuiickon ®depepaumun. MNpu 3ToM obs3aTtenbcTBa noTpebutens
nepen npogasuoM (MCNoOMHUTENEM) Mo onsiate ToBapoB (paboT, yCnyr) CYMTAKOTCS MCMOJSIHEHHbIMWM B pa3Mepe BHECEHHbIX
OEHEeXHbIX CPeACTB C MOMEHTa BHECEHMUS HalU4HbIX AEHEeXHbIX CPeACTB COOTBETCTBEHHO npoaaBuy (ucnonHuTento), nnbo B
KPeauTHYI0 opraHusaumio, 1Mbo nnaTexHOMy areHTy, OCYLeCTBASIOWEMY AEeATENbHOCTb NO MpueMy nnartexen duanveckux
vy, mbo 6aHKOBCKOMY MnaTexXHOMYy areHTy (cybareHTy), OCyLLecTBAsOWeEMY AeATeNbHOCTb B COOTBETCTBUM C
3aKoHOoAaTeNbCTBOM 0 6aHKax M 6aHKOBCKOWN AeATENbHOCTU.

(B pea. ®enepanbHbix 3akoHoB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-03)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.
CtaTbsa 39. PerynnpoBaHme okasaHus OTAENbHbIX BUAOB YCIyr

MocneAcTBUS HApPYLLEHWS YCNTOBWIA AOrOBOPOB 06 OKa3aHWW OTAeNbHbIX BUAOB YCIYr, €C/iv TakuMe A0roBOpbl MO CBOEMY
XapaKkTepy He noanaarT noj AeNCTBUE HACTOsILEeN rnaBbl, ONpeaesnstoTCs 3aKOHOM.

Crtatba 39.1. NpaBuna okasaHusl OTAENbHbIX BUAOB YCYr, BbIMOMHEHUS OTAENbHbIX BUAOB paboT noTpebutenam

(BBeaeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)




MpaBuna oka3aHWsa OTAENbHbIX BUAOB YCAYr, BbIMNO/HEHMSA OTAENbHbIX BUAOB paboT noTpebutensaM ycraHaBAMBaloOTCA
MpasuTenscTtBoM Poccuiickon ®eaepauunm.

FnaBa IV. TOCYAAPCTBEHHAS N OBLECTBEHHAS 3ALLUNTA
NMPAB NOTPEBUTEJIEN

Cratbsi 40. ®eaepanbHblii FOCyAapCTBEHHbIM Haa30p B 061acTy 3awuThl Npas notpebuTtenei
(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®enepanbHbIN rocyaapCcTBeHHbIM HaA30p B 06n1acTu 3almThl Npas noTpebuTtenei ocyLWwecTBASeTCs YNOJIHOMOYEHHbIM
denepanbHbIM OpraHoM MCMNOMHUTENLHON BNacTu (pfanee - opraH rocyAapcTBEHHOrO Haj3opa) B nopsake, YyCTaHOB/IEHHOM
MpaButenscTsoM Poccuiickon depepaunu.

2. ®enepanbHbI rocyaapCTBEHHbIV HaA30p B 061acTu 3awwmTbl NpaB notpebutenen BkayaeT B cebs:

1) opraHusaumio W nNpoBeAeHWE MpoOBepoK cobnoaeHns  U3rotoBuTensMu  (MCMOAHUTENSMKM, MpoAasBuamu,
YMOSHOMOYEHHbIMWU  OpraHu3auusMm WAW  YNOJHOMOYEHHbIMU  MHAMBUAYaNbHbIMU  MpeanpuHMMaTensMm, WUMNopTepamn)
TpeboBaHWI, YCTaHOBJIEHHbLIX MeXAYHapOAHbIMM AoroBopaMu Poccuitickor ®epepaunn, HaCcTOAWMM  3aKOHOM, APYrvMuK
¢enepanbHbIMK 3aKOHaMU M MHBIMW HOPMAaTUBHBIMW NPaBOBLIMW akTaMun Poccuiickon depepaumm, perynmpyowmmMm 0THOLEHMUS
B obnactm 3awuTbl npaB notpebutenen (nanee - obsA3aTenbHble TpeboBaHWA), NpeanuMcaHuii AOMKHOCTHbLIX JUL, OpraHa
rocyAapCTBEHHOro HaA30pa;

2) opraHuMsaumilo W npoBeAeHWe MNpPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbiM TpeboBaHWsM,
obecneumBarwwmm 6e3onacHOCTb ToBapoB (paboT, ycnyr) ANsS XWU3HW W 300pOBbs noTpebutenen, OKpyatwwen cpeasbl,
npeaynpexaeHne AeicTBUMA, BBOAALLMX noTpebutenen B 3abnyxaeHwe, n npefoTBpalleHMe NPUYMHEHUS Bpeda MMYLLECTBY
noTpebuTtenen, yctaHOBIEHHbIM B COOTBETCTBMU C MeXAYHapoAHbIMM AorosBopaMu Poccuitckoin depepauunun, denepanbHbiMU
3aKOHaMM M MHbIMM HOPMATUBHbLIMW NPaBOBbIMK akTaMu Poccuiickon Penepauuu;

3) npuMeHeHWe B NopsiaKe, YCTAaHOB/IEHHOM 3aKOHOA4aTeNnbCTBOM Poccuiickon deaepaunn, Mep npecevyeHns HapyLueHuin
obaszaTenbHbiX TpeboBaHWN, BblAayy MpeanvcaHvuii O NpeKkpalleHUW HapyleHuin npae noTpebuTtenein, O npekpaweHum
HapyLlweHunn obs3atenbHbiX TpeboBaHMin, 06 yCTpaHeHUWN BbiIBNIEHHbIX HapyLlleHui obs3aTenbHbiX TpeboBaHUi, NnpuenevyeHne kK
OTBETCTBEHHOCTW N1L, COBEPLUMBLUMX TaKue HapyLleHUs;

4) cuctematmyeckoe HabnoaeHWe 3a UcnonHeHneM obsa3aTenbHbIX TpeboBaHW, aHanmM3 U NPOrHO3MpoOBaHME COCTOAHMUS
WUCMONHEeHnss  obsizaTenbHbIX TpeboBaHWW  MpU  OCYLLECTBEHUM  U3roTOBUTENSIMM  (MCMOMHUTENSIMW,  npoaaBuamu,
YMNONHOMOYEHHbIMWU OpraHM3auMaMn UAM YNOHOMOYEHHbIMU WUHAUBMAYASNbHBIMW NpeanpuHUMaTeNnsaMn, UMNopTepamMu) CBOEeN
AesTeNnbHOCTH;

5) cratuctnueckoe HabnwogeHve B obnactu obecneyveHus 3awmTbl Npae noTpebuTenei, yyeT U aHanu3 crnydaes
NPUUYUHEHUS Bpeda >XM3HM W 340pPOBbI0 MOTpebuTenen, OKpyXatllelh cpese M UMyLecTBy noTpebuTeneli, CBA3aHHOMO C
npuobpeTteHMeM U uUcnonb3oBaHueMm ToBapoB (paboT, ycnyr) C HepocTaTkamu, OnacHbiX ToBapos (paboT, ycnyr) nubo c
npeaocTaBfeHneM noTpebutensiM HeCBOEBPEMEHHOM, HEMOMHOW, HEeAOCTOBEPHOM M BBOASLWEN B 3abnyxaeHne nHdopmaumm o
ToBapax (paboTtax, ycnyrax);

(B pea. ®epepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe npoBeAeHMEe aHanuM3a U oueHKU 3PdeKTUBHOCTU deaepanbHOro rocyaapcTBeHHOro Haasopa B obnactu
3awmThl Npas noTpebutenen;

7) eXerogHyt nOoAroTOBKY Ha OCHOBaHUW pe3ynbTaToB AeATeNbHOCTM, NpeAyCMOTPEHHOM noanyHkTamm 1 - 6
HacTosILero nyHKTa, rocyAapCTBEHHbIX AOKIaA0B O 3awute npas noTpebutenelr B Poccuiickon ®epepaunm B nopsiake,
yCTaHoBneHHoM MNpaBuTenbcTtBoM Poccuiickon ®enepauunm.

3. K OTHOLWeEHMAM, CBSI3aHHbIM C OCyLLeCcTBieHneM deaepanbHOro rocyAapCTBEHHOro Haza3opa B 0651acTu 3awwmTbl npas
noTpebuTtenen, opraHusauven u NpoBeAEeHUEM MPOBEPOK W3roToBuTenen (UCnonHuTeneln, npoAaBLOB, YMOJTHOMOYEHHbIX
opraHuMsauuii  UAM  YNOSHOMOYEHHbIX WHAMBMAYaANbHbIX NpeanpuHuMaTene, WMMNOPTEPOB), MPUMEHSIIOTCA MOMOXEHMUS
depepanbHoro 3akoHa oOT 26 paekabps 2008 roga N 294-03 "O 3awmte nNpaB lOPUAMYECKMX UL, U UHAMBUAYANbHbIX
npeanpuHUMaTenel Npyu ocyLWecTBAEHUN roCy4apCTBEHHOr0 KOHTPOS (Haa3opa) U MyHUUMNanbHOMO KOHTponsa".

4. [OoMKHOCTHbIE LA OpraHa rocyAapcTBEHHOro Haa3opa B NopsiaKe, YCTaHOBIEHHOM 3aKOHOAATeNnbCTBOM Poccuiickom
depepaunm, UMeKT NpaBo:

1) sanpawwvBaTb U MNony4yaTb Ha OCHOBAHWM MOTMBMPOBAHHbLIX MUCbMEHHbLIX 3aMpoCOB OT OPraHoOB rOCYAApPCTBEHHOWM
BlaCTWM, OPraHOB MECTHOrO0 CaMOynpaBfieHus, O6LEeCTBEHHbIX OpraHuMsauuii, u3rotToButenein (McnonHwWTenen, NpoaasBLOB,
YMOMHOMOYEHHbIX OpraHvsauuii Uan YyNoSHOMOYEHHbIX WHAUBWAYaNbHbIX NpeanpuHUMaTenein, MMNopTeEPOB) UHGOPMaLMIO U
AOKYMEHTbI MO BOMpOCaM 3alMTbl Npas notTpebutenei;

2) 6ecnpenAaTCTBEHHO MO NpeabsBAEHUN CNYXeBHOro yA0CTOBEPEHUS U KOMUK NpuKa3a (pacnopsiXeHus) pyKoBoauTens
(3amMecTuTens pyKoBOAWUTENS) OpraHa rocyAapCTBEHHOrO HaA3opa O Ha3HAYeHUMM MPOBEPKM MocellaTb TEPPUTOPUIO, 3A4aHUS,
NMOMELLEHNS N COOPYXEHWS, UCNOSb3yeMble U3rotoButeneM (UMCNosHUTENEM, NPOAABLOM, YNO/THOMOYEHHOW OpraHu3sauven unm
YMNOMHOMOYEHHbIM MHAMBUAYaNbHbIM MpeaAnpuUHMMATENEM, UMMNOPTEPOM) MPU OCYLLECTB/IEHWM CBOEN AesATeNbHOCTU, B LENsx
NpoBeAEHUS MEPONPUATUIA NO KOHTPOIO;

3) npoBoanTb O0T60p MPo6 M 06pasLOB TOBApOB, MpeAHA3HaYeHHbIX AN peanu3auun U peanusyeMblX NoTpebutensm,
ANA NpOBeAeHUs X UccneaoBaHnin, UCMNbITaHWUN;

4) BblaaBaTb WM3roToBUTENSIM (MCNOMHUTENAM, MNpoAaBuUaM, YMOJHOMOYEHHbLIM OpraHM3auuaM WM YNOJIHOMOYEHHbIM
WHAMBUAYaNbHbIM MpeanpuHUMaTensM, uMnoptepaMm) npeanucaHus O MNpekpalleHMM HapylieHui npas noTpebuTenen, o
npekpalleHnn HapylweHun obssatenbHbiX TpeboBaHui, 06 yCTpaHEeHUU BbISIBNEHHbIX HapylleHnin obs3aTenbHbiXx TpeboBaHWUi,
0 MpoBeAeHMM MeponpusaTMA No obecnedeHuto NpensoTBpalLeHUs Bpeaa XXW3HW, 340pOBbI0 U MMYyLLECTBY noTpebutenen,
OoKpyXatoLen cpeae;

5) coctaensATb npoTokonbl 06 aAMUMHUCTPATUBHBLIX MpaBoHapylweHusx B obnactu 3awuTbl Npas noTpebutenen,
paccMaTpuBaTb Aena 06 ykasaHHbIX aAMWHUCTPATMBHbLIX MPaBOHapYLEHUAX M MPUHMMATb Mepbl MO NPeAOoTBPALLEHMIO TaKUX
HapyLleHui;




6) HanpaensaTb B YNOJIHOMOYEHHbIE OpraHbl MaTepuasbl, CBSA3aHHble C HapylweHUsMU 0bsa3aTenbHbix TpeboBaHui, ans
peLleHns BOMPOCOB O BO36YXAEHMM YrOIOBHbIX AeN MO NpU3HaKaM NpecTynieHui;

7) obpawaTbCs B CyA C 3asBNEHWSIMU B 3alMTy npaB noTpebuTenen, 3aKOHHbIX MHTEPECOB HeonpeaeneHHOoro Kpyra
notpebutenen, a TaKXe C 3aABAEHUMAMM O JIMKBUAAUMW U3roToBuTens (MCMONHUTENs, npojasua, YMNOJHOMOYEHHOM
opraHusaumn, mMmnoptepa) AMbo O NpekpaweHun AeaTeNbHOCTU WHAMBUAYaNbHOro npeanpuHuMaTens (YnosHOMOYEHHOro
WHAMBUAYaANbHOrO npeanpuHUMaTens) 3a HeoAHoKpaTHoe (ABa u 6onee pasa B TeyeHWe OAHOMO KajleHAapHOro ropa) wawu
rpyboe (noenekiiee cMepTb UM MaccoBble 3aboneBaHns, OTPaB/IeHMs N0AEN) HapyLLeHWe npasB notpebutenein.

5. OpraH rocyfapcTBEHHOIro Haa3opa MOXeT 6bITb NpUBEYEH CYAOM K yyacTuio B Aene nnbo snpase BCTynaTb B AENO
no CBOEN MHWUMaTUBE UM MO MHULMATUBE NN1L, YYacTBYIOWMX B Aene, ANa AaYn 3aKIo4eHUs No Aeny B Lenax 3almTbl npas
noTpebuTenen B NopsaKe, YCTaHOBIEHHOM 3aKOHOAATENLCTBOM Poccuiickon deaepaumm.

6. OpraH rocyaapCTBeHHOro Hajg3opa Brpase JaBaTb Pas3bsACHEHMS MO BOMPOCaM MNPUMEHEHUS 3aKOHOB W WHbIX
HOPMaTUBHBbIX NMPaBOBbIX akToB Poccuiickon deaepaumnmn, peryanpyowmnx oTHOWEHMA B 061acTy 3awmnTel Nnpas notpebutenen.

7. FocynapCTBEHHbIN Haa30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTM, YCTAHOB/IEHHbIM TEXHUYECKMMU
pernamMeHTaMu, OCYLUEeCTBASETCH TakXe YMNOSIHOMOYEHHbIMW dedepasibHbIMM  OpraHaMm  WUCMOSIHUTENbHOM BRactu B
COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccunckon deaepaumm 0 TEXHUYECKOM peryimpoBaHni.

8. OpraH rocynapCTBeHHOro HaA30pa COBMECTHO C YMNOSIHOMOYEHHbIMW eAepanbHbIMKU OpraHaMu WCMNOMHUTENbHOMN
BNIACTW, YKa3aHHbIMW B MYHKTe 7 HACTOSLEN CTaTbW, OCyLlecTBNSeT GOpMMpOBaHME U BEAEeHUE OTKPLITOro U 06LenoCcTynHoro
roCyAapCTBEHHOIO MH@OPMaLMOHHOIro pecypca B obnactu 3awuTbl Npae notpebutenen, kayectea n 6e3onacHOCTU TOBapoB
(pabort, ycnyr) B nopsiake, ycTaHOBNeHHOM [paBuTenbcTBOoM Poccuiickon ®deaepaumu.

(n. 8 BBeaeH ®epepanbHbIM 3akoHOM OT 25.06.2012 N 93-03)

Ctatbss 41. 0O6s3aHHOCTb  uM3roTtoBuTensa  (MCNOMHMTENs, nNpoAaBla, YMOJHOMOYEHHOW oOpraHuMsauMm  wuam
YMO/HOMOYEHHOr0  MHAMBMAYANbHOMO  NpeanpuHMMATens, WMAopTepa) Mo NpPeAoCTaBleHuo  MHbOpMauun  opraHy
rocyZiapCTBEHHOIO HaA30pa

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-03)

N3rotoButens (McnonHuTenb, npogasel, YMNOJHOMOYEHHasi OpraHusauMs WM YMOJHOMOYEHHbI WHAWBUAYaNbHbIN
npeanpuHuMaTtens, wuMnoptep) no TpeboBaHWIO OpraHa rocyAapCTBEHHOro Haa3opa, ero AO/MKHOCTHbIX Nuy  obs3aH
npefocTaBuUTb B YCTAHOBNIEHHbIA MMW CPOK AOCTOBEpPHble CBeAEeHWS, OOKYMeHTauuto, O6bACHEeHUS B MUCbMEHHOW un (unn)
yCTHON ¢dopMe M UMHYK WHDOpMauMo, HeobXoAMMYK ANsi OCYLLEeCTB/IEHUS OpraHOM roCyAapCTBEHHOro Haasopa M €ero
[O/HKHOCTHBIMW JTUL@MM MOJTHOMOYMI, YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuinckon denepaumn.

CraTbsa 42. YTpatuna cuny. - degepanbHblin 3akoH oT 21.12.2004 N 171-03.

Cratbs 42.1. TONHOMOYMSA BbICWMX WCMOMHUTENbHBIX OPraHoB roCyAapCTBEHHOW Bnactu cybbekToB Poccuinckomn
depepaumm B 0bnactu 3awmTbl Npas notpebutenen

(BBeaeHa depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

BbICLWIMIA UCMONHUTENBHbIA OpraH roCyAapCTBEHHOM BfacTM COOTBETCTBYlOWEro cybbekta Poccuiickon ®eaepaumn
OCYLLECTB/ISIET MEPONPUATUA MO peanusaumm, obecredyeHno u 3almTe npae notpebuTenein U B npeaenax CBOMX MOSHOMOYMI
NMPUHWUMaET onpeaesneHHbIe Mepsbl.

CraTtbs 43. OTBETCTBEHHOCTb 3@ HapylleHue npaB noTpebutenen, yCTaHOBAEHHbIX 3aKOHAMW U UHBIMW HOPMATUBHbLIMU
npaBoBbIMKU akTamu Poccuiickon ®egepauunm

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHue npaB notpebuTeneil, YCTAHOBNEHHbIX 3aKOHaMUW W WHbIMM HOPMATUBHbLIMK TMPABOBbIMW aKTaMu
Poccuiickoli ®epepaumun, npoaaBel (MCMOMHWUTENb, U3roTOBUTENb, YMOSHOMOYEHHAsi OpraHWsauus WAW YNOJHOMOYEHHbIN
WHAMBMAYaNbHbIA  NpeanpuvHMMaTenb, UMMOpTep) HeCeT aAMUMHUCTPATMBHYIO, YrOJIOBHYH WM TPaAaHCKO-MpaBoBYIO
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoin deaepauum.

CraTbs 44. OcyLiecTBneHMe 3aWwmThbl NpaB noTpebuTtenen opraHamMm MeCTHOro cCaMoynpaB/ieHNS
(B pea. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-03)

B uendx 3awuTbl npaB noTpebutener Ha TeppUTOpUM  MyHUUMNANbHOro o6pa3oBaHMA OpraHbl MeCTHOro
caMoynpaBfieHus Bnpase:

paccMaTpuBaTh Xanobbl NnoTpebuTenelt, KOHCYNbTUPOBaTbL MX MO BOMpPOCaM 3aliMThl NpaB noTpebutenen;

obpawaTbCs B Cyabl B 3aWiMTy npas noTpebutenern (HeonpeaeneHHOro Kpyra notpeburtenen).

Mpu BbisBNEeHUM MO Xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHaanexalero KayecTBa, a TakXe onacHbIX Ans
XXWU3HM, 300POBbsi, UMyLLECTBa MNoTpebuTene U oKpyxawllelh cpeabl He3aMeaNnuTeNbHO M3BewaTb 06 3ToM deaepanbHble
OpraHbl UCMOSIHUTENbHOW BNAacTX, OCYLLECTBSOWME KOHTPOsIb 3@ Ka4yecTBOM M 6e3onacHoCTbio ToBapoB (paboT, ycnyr).

MpueM xanob noTpebuTenen MOXET OCYLLEeCTBAATbCA Yepe3 MHOrodYyHKLUMOHaNbHblIe LEHTPbl MNpeaoCTaBfieHuUs
roCyAapCTBEHHbIX Y MyHUUMNANbHbIX YCAYT.

(4yacTb TpeTbs BBeaeHa dPeaepanbHbiM 3aKOHOM OT 28.07.2012 N 133-03)

CraTtbs 45. MNpaBa ob6wecTBeHHbIX 06beanHeHn noTpebutenen (Mx accoumaLmii, COO30B)




(B pea. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxxgaHe BnpaBe 06bLEANHATHCA Ha A06pPOBONBHON OCHOBE B ObLecTBeHHble 06beauHeHus notpebutenen (Mx
accoumaumm, cotsbl), KOTOpble OCYLUECTBAAIOT CBOK AeSATENIbHOCTb B COOTBETCTBUM C yCTaBaMW yKa3aHHbIX o6beanHeHun (nx
accoumaumin, Col30B) N 3aKOHOAaTeNbCTBOM Poccuiickon Geaepaunu.

2. ObuwecTBeHHble 06beanHeHUs noTpebuTtenen (UxX accounaumm, Co3bl) ANst OCYLLECTB/IEHUS CBOMX YCTaBHbIX Lienen
Brnpase:

y4yacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHUi K ToBapaM (paboTaM, ycnyraMm), a TakXe MpoeKTOB 3aKOHOB U
WHbIX HOPMATUBHbIX MPaBOBbIX akToB Poccuiickon ®enepauunun, perynmpyowmx OTHOWeHWs B obnactu 3awuTbl npas
notpebutenen;

NpPOBOAMTL HE3aBMCMMYKO 3KCMepTM3y KadecTBa, 6e3omacHocT ToBapoB (paboT, ycnyr), a Takxe COOTBETCTBMUSA
noTpebuTenbCKkMX CBOMCTB ToBapoB (paboT, ycnyr) 3asBneHHOM npoaaBuaMn (M3roToBUTENSAMU, UCMOSTHUTENSIMU) MHpOPMaLMn
0 HUX;

OCyLLecTBNATb OOLWECTBEeHHbI KOHTpONb 3a cobniogeHwem npaeB noTpebutenen W HanpaBnsiTb B opraH
rocyAapCTBEHHOr0 Haa30pa U opraHbl MECTHOrO CaMoynpaBsieHus nHpopMaumio o dpakTax HapyLleHuin npas noTpebuTtenel ans
npoBeAeHns NpoBepkM 3TUX (aKTOB WM MNPUHATMS B Clydae WX MNOATBEPXKAEHUS Mep MO MpeceyeHuo HapyleHui npas
notpebutenen B npegenax nosHOMOYMUI yKa3aHHbIX OPraHoOB, y4acTBOBaTb B MPOBEAEHMW 3KCNEpPTU3 MO pakTaM HapyLlueHWi
npae notpebutenel B cBA3WN C obpalweHnaMmmn notpebuteneii. Npu ocywecTBNeHUM 06WECTBEHHOrO KOHTPONSA 0bLecTBeHHble
obbeamHeHns noTpebutenen (MX accoumaumm, Coro3bl) He Bnpase TpeboBaTb OT M3roToBUTENEN (UCNOSTHUTENEN, NpoAaBLOB,
YMNOJIHOMOYEHHbIX OpraHuv3auuii WM YMnosSIHOMOYEHHbIX WHAMBUAYaNbHbIX NpeanpuHUMaTesneil, UMNoOpTepoB) npeacTaBsieHne
AOKYMEHTOB (BbINOSHEHWE AENCTBUIN), 0693aHHOCTb NpeacTaBneHus (BbIMOSHEHUSA) KOTOPbIX No TpeboBaHWio noTpebutensa He
yCTaHOBJ/IEHa 3aKOHOM;

(B pea. ®enepanbHoOro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MH@OpMauMilo 0 mnpaBax noTpebuteneir U 0 Heob6XoAMMbIX AEWCTBUAX MO 3aluTe 3TUX npas, O
pe3syfnbTaTax CpaBHUTENbHbIX UCCNefOBaHMA KadecTBa ToBapoB (paboT, ycnyr), a Takxe WHYK uHdopMaumio, kotopas byaer
cnocobcTBOBaTbL peanusaumm NpaB U 3aKOHHbIX WHTepecoB notpebutenei. Mybnvkyemble obWeCcTBEHHbIMWU O6beANHEHUSAMU
notpebutenen (Ux accoumaumsiMm, coo3aMm) pesynbTaTbl CPAaBHUTENbHbIX UCCNeAoBaHWMn KayecTBa ToBapos (paboT, ycnyr) He
ABNSAIOTCA peKnamon;

BHOCMTb B deaepanbHble oOpraHbl WCMOMHUTENIbHOW BRacTu, OpraHusauuMm npeajoXeHus o TMpUHATAM Mep no
NMOBbILIEHUIO KadecTBa ToBapoB (paboT, ycnyr), No NnpuUOCTaHOBIEHUIO MPOM3BOACTBA M peannsaunn ToBapoB (BbIMOMHEHUS
paboT, okazaHMs ycnyr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYIOWNX NpeabsaBAseMbiM K
HMM W YCTaHOBJIEHHbIM 3aKOHOAATENbCTBOM Poccuiickon @depepaumm O TEXHWYECKOM perynvpoBaHun 06s3aTenbHbIM
TpeboBaHusM;

BHOCWUTb B OpraHbl MpoKypaTypbl U denepanbHble OpraHbl WCMOMHUTENbLHOW BAAacTM MaTepuanbl O MPUBEYEHUU K
OTBETCTBEHHOCTW /1L, OCYLLECTBASIOWMX NPOU3BOACTBO M peanusauuio ToBapoB (BbiMO/HeHWe paboT, OokasaHue ycnyr), He
COOTBETCTBYIOLWMX MNpeabsBAsieMbiM K HWUM o06s3aTenbHbIM TpeboBaHMAM, a TakXe Hapyllalwwux npaBa noTpebuteneit,
YyCTaHOBJ/IEHHbIE 3aKOHaMM U MHBIMW HOPMATUBHbLIMW NMPaBoOBbIMM akTamu Poccuiickon deaepaumnm;

obpalwiaTbCa B OpraHbl MpoKypaTypbl C NpocbbaMu MPUHECTU MNPOTECTbl O MPU3HAHUW HeAeWCTBUTEsSIbHbIMU aKTOB
denepanbHbIX OpraHOB MCMOSIHUTENbHOW BNAcTW, aKTOB OPraHOB WCMOSHUTENbHOM Bnactu cybbekToB Poccuiickon depepaunmn
W aKTOB OpPraHoB MECTHOrO CaMOynpaBfieHMsi, NMPOTMBOPeYaliMX 3akKOHaM W WHbIM peryjupylowmnM OTHOWeEHMS B obnactu
3awWwmMTbl NpaB NnoTpebuTtenen HOpMaTUBHbLIM NPaBoOBbIM akTaM Poccuitckon denepaunu;

obpallaTbCa B CyAbl C 3asiBIEHUSIMM B 3alUMTy NpaB noTpebuTenei M 3aKOHHbIX UHTEPECOB OTAENbHbIX MoTpebutenew
(rpynnbl noTpebuTteneii, HeonpeaeneHHOro Kpyra notpeburenen);

yyacTBOBaTb COBMECTHO C OpraHOM roCyAapCTBEHHOrO Haa3opa B (OPMUPOBAHWM OTKPbITBIX WM  06LEAOCTYMHbIX
rocyAapCTBEHHbIX MHMOPMaUMOHHbBIX pecypcoB B 0bnactu 3awmTtbl NpaB notpebutenei, kadectsa M 6e€30MacHOCTM TOBapoB
(pabot, ycnyr).

(ab3au BBeneH ®eaepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. ®enepanbHoro 3akoHa ot 25.06.2012 N 93-93)

CraTbsl 46. 3awwmTa NpaB M 3aKOHHbIX MHTEPECOB HeomnpeaesieHHOro Kpyra notpebutenei
(B pea. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOro Hag30pa, OpraHbl MECTHOro caMoyrnpasfieHusl, obliecTBeHHble 06beanHeHUs noTpebutenei
(Mx accoumaumu, CO3bl) BrpaBe MNPeabsBAsTb UCKM B CyAbl O MpeKpalleHuM MNpoTUBOMPaBHbIX AENCTBUIA W3roTOBUTENS
(ucnonHuTensa, npogasua, YMNOAHOMOYEHHOM OpraHuM3auun WAKM YMNOJHOMOYEHHOrO WHAWBUAYANbHOrO npearnpuHUMaTens,
nMnopTepa) B OTHOLWEHUN HEOMNpPeAEeNeHHOro Kpyra notpeburenei.

(uvacTb nepeas B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yaoBNeTBOPEHUM TaKOro ucka cyn o06s3biBaeT NpaBoOHapyLlWTeNst AOBECTU B YCTAHOB/IEHHbI CYyAOM CpOK 4yepes
CpeAcTBa MaccoBoi MHMOpMaUMn NN NHbIM cnocobom [0 cBeAeHUs noTpebuTenen pelleHne cyaa.

BcTynuBllee B 3aKOHHYK CWy pelleHuMe cyda O MpU3HaHUKW AeUCTBWUIA M3roToBuTens (MCnonHWTens, npoaasua,
YNOJSIHOMOYEHHOW OpraHvM3aunv UM yrnosHOMOYEHHOro MHAUBWAYaNbHOrO MpeanpuHUMaTens, uMnopTepa) NPOTUBONPaBHLIMU
B OTHOLLUEHWW HeornpeneNeHHOro Kpyra notpebutenei obsasatenbHoO ANS CyAa, paccMaTpyBaloLero Uck notpeburens o sawmuTe
€ro npas, BO3HUKLINX BCEACTBME HACTYMNEHUs rPaXXaaHCKO-NpaBoBbIX NOCNEeACTBUN AeACTBUI U3roToBUTENs (MCNONHUTENS,
npoaasLa, YNOJHOMOYEHHOM OpraHu3auun Uan yrnoaHOMOYEHHO0 MHAUBMAYANIbHOTO NpeAnpuHUMaTeNs, MMAOpTepa), B YacTu
BOMPOCOB, WMENUM NM MeCcTo Takue [AeWCTBUS W COBEpLlleHbl I OHW U3roToBuTenem (UCMOMHWUTENEM, MpoAaBLOM,
YMOMHOMOYEHHOW OpraHu3aumnen Uam yrnoaHOMOYEHHbIM UHAMBUAYANbHBIM NpeaAnpUHMMATENEM, UMNOPTEPOM).

OfHOBpPEMEHHO C YAOBNETBOPEHMEM WCKA, MNpPeabsBAEHHOr0 O06LWecTBEHHbIM 06beanHeHneM noTpebutenen (Mx
accoumaumeri, Col30M), OpraHamMu MeCTHOro caMoyrnpaBfieHUsl B WHTepecax HeonpeAeneHHOro Kpyra noTtpebuteneii, cyn
NPUHMMaeT pelleHMe O BO3MelleHUn oblecTBeHHOMY obbeanHeHuto noTpebuTtenein (MX accoumauuu, coto3y), opraHam
MeCTHOro caMmoymnpaBfieHWNs1 BCEX MOHECEHHbIX MO Aeny CyAebHbIX U3AepX ek, a TakXkKe MHbIX BO3HMKLIMX A0 obpalleHns B Ccya U
CBSI3@HHbIX C pacCMOTPeHUEM fena HeobxoAMMbIX pacXoAoB, B TOM UMC/e pacxXoAoB Ha NpoBeAeHWe He3aBUCUMOM 3KCNepTU3bl




B C/ly4yae BbISIB/IEHUS B pe3ynbTaTe MNpOBeAEHUS TaKOoM 3KCNepTM3bl HapylleHust obs3aTenbHbix TpeboBaHW K ToBapaM
(pabotam, ycnyram).
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